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CHAPTER 1 | INTRODUCTION

1. INTRODUCTION

This document describes the installation, configuration, and workings of the B2B E-Commerce Portal
(ECP). This solution has been developed to support companies to better work together with their
customers and resellers, since it increases speed and efficiency in the supply chain. In order to make
use of the B2B E-Commerce Portal solution, it is necessary to have Exact Globe Next and Exact
Synergy Enterprise installed.

In short, the B2B E-Commerce Portal offers an extensive Business-to-Business (B2B) Webshop that
enables your customers, resellers, and employees to easily find products and order them, with real-time
stock and price information. The B2B E-Commerce Portal is fully integrated with Exact Synergy
Enterprise (for portal access, documents, and requests) and Exact Globe Next, where all the item-,
price-, stock-, sales order-, and invoice-related data are stored.

From a high level perspective, the following features and functionalities are available:

e Easy and fast implementation

e Customizable look and feel with the possibility to set a preferred style and position data by using
pages and widgets

e Multiple languages and the possibility to create own translations (by use of terms)

e Multiple portals (one Exact Globe Next administration can have multiple portals with different look
and feel)

e Active Directory or Forms authentication

o Different styling, positioning, and display of data for anonymous and authenticated visitors or users

e Enter orders as a customer

e Enter orders as a reseller

Enter orders as an employee

Fully-integrated maintenance in Exact Synergy Enterprise

Multi-browser support

Search engine friendly

Item catalog

Advanced item search

Item detail information

Multiple images per item (Item image gallery)

Real-time stock information

Exact Globe Next assortment support

Item categories

Item selections per customer (group)

Price list and price agreement support

Multiple currency support

Save shopping carts

Quick entry with item codes

Import shopping carts from Microsoft Excel worksheet (link with your customers’ ERP systems)

Authorize shopping carts by your customers’ purchase managers

(Back) order and invoice overviews

Favorites

Support for E-Variant

“Anonymous ordering”

Support for Electronic Payment via Ogone

Request new login

Forgot password

Display of Exact Synergy Enterprise documents

Enter Exact Synergy Enterprise requests

Four standard themes (style sheets with different look and feel)
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In order to run the B2B E-Commerce Portal solution, the following products and modules are needed:
Exact Globe Next:
e E-Order (SE1200)

Exact Synergy Enterprise:
e B2B E-Commerce Portal (YA1812)
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2. SYSTEM REQUIREMENTS

The B2B E-Commerce Portal is based on Exact Synergy Enterprise and Exact Globe Next, and
basically has the same system requirements. For more information, see Hardware and software
requirements for Exact Synergy Enterprise (Doc ID: 17.389.758) and Hardware and software
requirements for Exact Globe Next (Doc ID: 16.320.346) in the Exact Synergy Enterprise website.

On top of these requirements, the following applies:

For the B2B E-Commerce Portal maintenance, Internet Explorer 9 or higher is needed.
The B2B E-Commerce Portal supports Internet Explorer and Firefox, and while it works with other
browsers, the look and feel might differ.

e Microsoft .NET framework 4.5 is required for the B2B E-Commerce Portal.


https://employees.exact.com/docs/DocView.aspx?DocumentID=%7bf6b51a1d-ce95-4de9-8ae6-75a344acf17d%7d
https://employees.exact.com/docs/DocView.aspx?DocumentID=%7b304371cf-a7dc-46ef-a74c-54e3e46e9bf0%7d
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3. INSTALLATION AND
CONFIGURATION

This chapter describes the necessary procedures to get your B2B E-Commerce Portal up and running,
starting with the installation of the B2B E-Commerce Portal to setting up the portal.



3.1 INSTALLATION
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The installation of the B2B E-Commerce Portal consists of two parts:

1. Installation of all targets needed for Exact Synergy Enterprise.
2. Installation of all targets needed for the B2B E-Commerce Portal that is installed on the Internet
Information Services (IIS) server.

Installation of all targets needed for Exact Synergy Enterprise

All targets needed for modifying pages, widgets, master data, and settings for the B2B E-Commerce
Portal are installed in your Exact Synergy Enterprise environment automatically during the installation or
updating of the Exact Synergy Enterprise environment.

Installation of all targets needed for the B2B E-Commerce Portal that is installed on the Internet
Information Services (lIS) server

The B2B E-Commerce Portal should be installed on the IIS server in a different folder other than that
of Exact Synergy Enterprise. A separate installation will install all the needed files. All the needed files

can be installed using the Exact Synergy Enterprise Product Updater application

(ProductUpdater_T17_AE.exe or ProductUpdater_T17_NL.exe), which you can find in the bin folder
where your Exact Synergy Enterprise is installed.

= €exact

Aratal e i,

Exact B2B
E-Commerce
Portal

1.0.0.387

E Exact Internet Installer

x|

 Installation

Praduct line IBEB E-Commerce Portal

Release |251 j _z‘||

Install mode Internet network installation j

wieb site https: #fupdate. exactsoftware. com

User Name Ihung295221

Pazsword I ********

Domain Iexact-snftware

Inztallation directan Il:: “Frogram Files [«86NExact_BZE E”',l

|Jpdate zoftware IDuring dowiload j

Help | ok |

Caticel
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After installation, the specific files for the B2B E-Commerce Portal will be available in the installation
directory on the IIS server that you have defined.

After the B2B E-Commerce Portal has been installed on your computer, the directory structure should
look like the following:

Mame « Date modified Type Size | |

| Assets 622013 11:52 AM File folder

J bin 622013 11:56 AM File folder

| TESOUrCES 622013 11:57 AM File folder

J usr 6/2/2013 11:51 AM File folder

| VIEWS 6/2/2013 11:57 AM File folder

J xrnd 622013 11:54 AM File folder

J xml 622013 11:57 AM File folder
|| Global.asax 6/4/2011 8:24 AM ASAX File 1KB
|1} wersion 251/2013 7:54 AM COMFIG File 1KB
(2] web 31/10/2012 428 AM COMFIG File & KB
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3.2 UPDATING PROCEDURES

When you are updating Exact Synergy Enterprise, make sure that you update the B2B E-Commerce
Portal as well, and vice versa.

After an update of the portal, the ASSETS\DEFAULT\THEMES folder should be copied to your portal
directory manually.

3.3 CONFIGURATION

This section describes the B2B E-Commerce Portal configuration in general. Depending on your
preferences, some details such as the names of directories may vary.

3.3.1 SQL login

On the SQL Server, a specific login has to be created for the B2B E-Commerce Portal access. The
login should have the Owner server role for the Exact Synergy Enterprise database. A password
should be defined for this login.

3.3.2 Style sheets

The Portals directory, which can be found on the IIS server or in the installation folder where the B2B
E-Commerce Portal is installed, contains one sub-directory or more (for more information, see Chapter
4 Setting Up B2B E-Commerce Portals). This sub-directory will be created automatically each time you
create a portal within the ECP maintenance in Exact Synergy Enterprise via Modules - Documents -
Setup > Maintenance - ECP Maintenance. Each sub-directory contains a sub-directory called
themes. The B2B E-Commerce Portal has four standard themes, which are compact, green, metro,
and yellow. Each theme is stored individually in the themes sub-directory.

Each theme contains the following contents:

Mame = |v| Date modified |v| Type |v| Size |v| Tags |~r
Jlimg 30-5-2011 3:54 File Faolder

4 | custom.css 4-3-2011 12:41 Cascading Style ... 1 KB

ik |ie7.cas 17-5-2011 18:57 Cascading Style ... 1KB

i | style.css 27-5-2011 11:39 Cascading Style ... 21KE

£k | theme.css 27-5-2011 15:38 Cascading Style ... 31KB

The theme.css file contains the look and feel of the theme. It is possible to create your own theme or
change an existing one. If you want to create your own theme, copy one of the existing theme
directories to a new one within the themes sub-directory, such as the MyTheme sub-directory in the

following:
Mame |v| Date modified |v| Type |v| Tags |v|
J compact 21-4-2011 13:59 File Folder
| green 21-4-2011 13:59 File Folder
| yellow 21-4-2011 13:59 File Folder
| metro 21-4-2011 13:59 File Folder
| | MyTheme 22-4-20118:02 File Folder
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In your own theme directory, you will have full control, so the theme.css can be changed. It will never
be overwritten by an update. In the standard themes directories, the theme.css file will be overwritten
during an update. That is why a custom.css file can be created. All exceptions on the theme.css can
be entered in this file. This file prevails over the theme.css. Initially, the theme.css is read while
opening a page and after that, the changes in the custom.css are applied.

3.3.3 Connectivity

All data reading and writing from and to Exact Globe Next is handled by Exact Entity Services. The
services are installed automatically during the Exact Globe Next installation or update. The MAC
address settings need to be configured before it can be used.

Access to Exact Globe Next from the entity services is secured using the MAC address check. In the
Exact Globe Next database, you have to define the MAC address of the machine that is running the
services (in this case, it is probably the 1IS server). One way of retrieving the MAC address is to start
Exact Globe Next on the system where the service should run (via System - HR & Security >
Workstations).

To define MAC addresses and grant access to entity services:

1. Goto System > HR & Security - Workstations. The Server screen will be displayed, as shown in
the following:

_io ]
File Edit Help

€ @

MAC address ||Amess rights|

<+ |

nesore | poe | o2 s S e | e )
Reporti... || Add ser... dpen New Delete Close

2. Inthe Server screen, click New.

x

File Edit Help
Hl &0 e

[I|MAC Address | [ii[esi]CSvhle |

Access rights ¥

= b 4 e
Save Close Default

3. Click Default. The MAC address key will be displayed at MAC address.
4. Copy the MAC address key, and then click Close.
5. Start Microsoft SQL Server Management Studio.
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6. Open the Exact Globe Next database, and then expand the Tables folder to edit the table

dbo.BacoAccessServers.

7. Paste the MAC address key in the columns MachineName and MacAddress2.

The columns ChecklIPAddress, CheckMachineName, and CheckMacAddress should have the value
0. The columns IPAddress, MacAddress, MachineName2, and Division should contain the value

NULL, as shown in the following:

1D | IP Address |EJ1&ckIPAddress | MachineName |C}1ed(Mad1ineNarne MacAddress | CheckMacAddress | MacAddress2 | MachineMName2 | Division

1 1 NULL 0 DDOC29BZEDIC O

NULL

0

000C2982E01C

NULL NULL

3.3.4 Adding applications in Internet Information Services (lIS 7)

On the IIS server, you need to create an application for each of the portal that you want to create.

To create applications for B2B E-Commerce Portals on IIS servers:

1. Go to Start > Administrative tools = Internet Information Services (1IS) Manager, and then select

the applicable server.

2. Expand the Sites folder, and then select Default Web Site.

"E Internet Information Services (IIS) Manager

@E; [&r s »

File View Help

SComectons
|
B85 HUNG
i[5} Application Pools
Sites
o
@ ol Explore
Edit Permissions. ..
Q Add Application...
L‘J Add Virtual Directory...
Edit Bindings...
@ orereh |
x Remave

Add FTP Publishing. ..

Rename

Switch to Content View

(M

Ready

Wél HUNG Home
=
Filter: - Go - %Shnw all | Group by: =
i
ASP.NET =
= : (
NET NET JNET Error NET
Authorizati...  Compilation Pages Globalization
F= | E
ng [= ab| il?
MET Trust Application Connecton  Machine Key
Levels Settings Strings
= ? ry
g % &’ I =
Pages and Providers  Session State  SMTP E-mail

Controls

E Features View |, |- Content View

=1l x]
EEECY
Acens
Manage Server
2 Restart
b Start
B Stop
View Application Pools
View Sites
Change .MET Framework Version
® Help

Online Help

5
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3. Right-click Default Web Site, and then select Add Application. The Add Application screen will
be displayed, as shown in the following:

Site name:  default

Path: /
Alias: Application pool:
| IDeﬁlultAppPool Select...
Example: sales
Physical path:

| -

Pass-through authentication

Connect as... Testsetings...

0% I Cancel

4. Type a name at the Alias field. This is the name that you want to use in the URL of the B2B E-
Commerce Portal, for instance CommercePortal.

5. Type or select an installation directory path at Physical path. The Physical path field should be
defined with the installation directory that was entered while running the B2B E-Commerce Portal
installation (with Exact Synergy Enterprise Product Updater).

6. Click OK.

Caution:
Make sure that the application pool displayed at Application Pool is the same as the one used in

Exact Synergy Enterprise. Not having the same application pool can result in a decrease of
performance.

10
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3.3.5 [IS authentication

On the IIS server, the authentication has to be set correctly to allow the correct authentication method
to take place.

To configure Windows Authentication (IIS) for B2B E-Commerce Portals:

1.

2.
3.
4

o

Go to Start - Administrative tools = Internet Information Services (1I1S) Manager.

Expand the server node and the Sites folder.

Select the required B2B E-Commerce Portal application.

In the middle pane of the Internet Information Services (IIS) Manager screen, double-click the
Authentication icon under the IIS section.

Right-click Anonymous Authentication, and then select Enable. Similarly, enable the Forms
Authentication setting.

Disable the rest of the authentication methods, as shown in the following:

Sﬁ Authentication

L=l
Group by: Mo Grouping <
Mame = | Status | Response Type
Anonymous Authentication Enabled
ASP.MET Impersonation Disabled
Basic Authentication Disabled HTTF 401 Challenge
Digest Authentication Disabled HTTP 401 Challenge
Forms Authentication Enabled HTTP 302 Login/Redirect
Windows Authentication Disabled HTTF 401 Challenge

11
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The application pool which associated with the selected portal on the IIS server has to be configured
correctly. It is used by the B2B E-Commerce Portal to access Exact Globe Next. A valid Exact Globe
Next username should be defined here to allow access to the correct user.

To configure application pools for B2B E-Commerce Portals:

1. Go to Start > Administrative tools = Internet Information Services (IIS) Manager.
2. Expand the applicable server, and then select Application Pools.
3. Inthe middle pane of the Internet Information Services (lIS) Manager screen, select the required

application pool.

Fle View Help

= Gi SCAR303880-1 (EXACT-SOFTWARE 'scar303880)
1 Application Pools
@] Sites

cgl Application Pools

applications, and provide isclation among different applications.

This page lets you view and manage the st of application pools on the server. Appication pools are assodiated with worker processes, contain one or more

& add appication Pool...
Set Applcation Pool Defauts.
Application Pool Tasks

P Start

L(PASP.NETv4.0 Classic  Started  v4.0 Classic
¥ Classic NET AppPool  Started  v2,0 Classic
DefaLitAppPool Started Integrated

AppiicatiorPoolldentity
AppiicatiorPoolIdentity
Appi olldentity

Filter: - (fiGo - (Fyshow Al | Groupby: No Grouping
Name_~ [Statws [ .... | Managed Fipeli... | tdentity [ Aopiications b S
QASP NET v4.0 Started v4.0 Integrated ApplicationPoolldentity 3

2 Recyde...
Edit Application Pool
[E] Basic settings...
Recyding....
Advanced Settings...
Rename
XK remove
View Applications
@ Hep

Online Help

4. Inthe Actions pane, select Advanced Settings. The Advanced Settings screen will be displayed,

as shown in the following:

B (General) =1
MET Framework Version w40
Enable 32-Bit Applications False
Managed Pipeline Mode Integrated
Name DefaultAppPoal
Queue Length 1000
Start Automatically True
B cru
Limit o]
Limit Action MoAction
Limit Interval (minutes) 5
Processar Affinity Enabled False —
Processor Affinity Mask 4294967295
B Process Model
A - icationFoolldentity Ll
Idle Time-out (minutes) 20
Load User Profile True
Maximum Werker Processes 1
Fing Enabled True
Ping Maximum Response Time (seconds) a0
Ping Period {seconds) 30
Shutdown Time Limit (seconds) a0
Startun Time Limit (earnnds) an hd
Identity
[identityType, username, password] Configures the application pool to run as builtin account, i.e. Application Pool Identity (recommended),
Metwork Service, Local System, Local Service, or as a specific user identity.
OK Cancel |
A4

5. Atldentity under Process Model, click _|

12
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6. Select Custom account, and then click Set to define the correct username and password.

v4.0

Falzse
Integrated
DefaultAppPool
1000

Set Credentials

Idle Time-out (minutes)
Load User Profile
Maximum Worker Processes

Shutdown Time Limit (seconds)

tartiin Tin Taalala

13
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3.3.7 Setup for lIS 6

If you are using IIS 6, the setup is different. Once the B2B E-Commerce Portal application is created, go
to the B2B E-Commerce Portal Application Configuration screen in IS 6.

liscDemoWeb Properties ﬂ

HTTP Headers Custom Errors I BSP.MET
Yirtual Directary Documents I Direckary Security
The content For this resource should come Fram:
¥ 7 direckory located on this computer
" A share located on another computer
" A redirection to a URL

Local path: I CHWIMDOW S Templ list DemoSolutiont ] Erowse. .. |
- Scripk source access v Log visits

¥ Read [+ Index this resource

[T write

[ Directory browsing

Application settings

Application name: I TisaDemoweh Remave |
Skarking poinkt: <Default Web Sike = Tisa, .
Configuration. .. |
Execute permissions: IScripts orly j
Application paal: IDeFault.ﬁ.ppF‘DDI | Unilead |
Ok, Cancel | Apply | Help |

14
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Under the Virtual Directory tab, click Configuration. The Application Configuration screen will be
displayed, as shown in the following:

Application Configuration | x| |

Mappings |O|:uti|:|ns | Debuaging |

¥ | Cachie ISAFT extensions

— Application exktensions

Exkens. .. | Executable Path | Yerbs il
mdf chwindowsimicrosoft, net\framework, ., GET,HEA..
s c:hwindows\microsoft, netframework. .. GET,HEA..

'\ Microsaft, MET\Framew, . ,

pefresh cwindowsimicrosoft, nethframework. .. GET,HEA..
JFEM chwindowsimicrosoft, net\framework, .. GET, HEi.ILI
3

1 |

add. .. | Edit... Remaove |

Wildcard application maps {order of implementation):

Edit, .

Remove |

Mewe Up | Mowe Do |

Ik I Cancel Help

Under the Mappings tab, click Insert. At Executable, click Browse and map to aspnet_isapi.dll (all
extensions will be handled by this dll file).

The aspnet_isapi.dll dll path should be residing in the directory, such as
c:\windows\microsoft.net\framework\v4.0.30319\aspnet_isapi.dill. However, you need to ensure the right
location on your machine.

To find out, select and double-click the .aspx file extension in the Application extensions list. The
mapping screen will be displayed, as shown in the following:

Add;Edit Application Extension Mapping

Executable:

Extension:

Verbs
&l verbs

% Limit to: | GET,HEAD,POST, DEBLIG

v Scripk engine

™ Werify that File exists OK I Cancel Help

Make sure that the Verify that file exists check box is cleared.

15
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After adding the application extension mapping, define the Executable field with the executable path
that you have found before.

e
Application Configuration Hﬁl%
¥g Ele  Action = : = | =12l
————— D Mappings |o|:-ti-:-ns | Debugging |
= =) | | W 3
R - .
?.—! et Imfo ¥ Cache ISAPI extensions j:Status
g- -_1,5 LOLLYiGa Application extensions
- g FTPE Extens... | Executable Path | ‘erbs :I
_) Applic .ashix ciiwindowstmicrosaft.netframewark,,,  GET,HEA, i
Lasmx c:hwindowsimicrosoft, net\framework,.,  GET,HEA..
F .asp CHWINDOWS system3Ziinetsrviasp.dl - GET,HEA..

Add;Edit Application Extension Mapping

Execukable: I et Framewark\v4.0, 30319 aspret_isapi.dl| Browse. .. |

[ werify that File exists

oK I Cancel | Help |

—
Edit... |
Remove |
4
[Move Up [Mowe Davin |
LI— Ok, | Cancel Help | | ﬂ

16
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4. SETTING UP B2B E-COMMERCE
PORTALS

All functional ECP maintenance is done in Exact Synergy Enterprise. It can only be done by Exact
Synergy Enterprise users with the ECP administrator role. For more information on the function rights
applicable to the role, go to Modules - System - Setup - Security = Roles.

However, creating and setting up portals should be carried out on the IIS server.

17
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4.1 BACK-OFFICE CONNECTION

Before a portal can be implemented, you should first make sure that the back-office connection towards
Exact Globe Next is functioning. This connection can be maintained via Modules - System - Setup >
Back office > Back office connection. For more information, see Defining back office connection
settings (Doc ID 19.390.125) in Exact Synergy Enterprise.

4.2 SETTING UP B2B E-COMMERCE PORTALS

The B2B E-Commerce Portal: Portal page, accessed via Modules - Documents > Setup >
Maintenance - ECP Maintenance, displays all the B2B E-Commerce Portals that are available.

B2B E-Commerce Portal: Portal B % ©
| Edit || New || Delete || Close |
Page size
<= [ | MName Division  Exact Globe Mext (Server) Exact Globe Mext (Database) Portal installation  Virtual directory
[J Ecp 001 ECP235WINTXQE GLE CHECP ECP
[0 EMPLOYEES 001 MY-SERVERO1\SQL2008 501 c\bZbecp EMPLOYEES

Each B2B E-Commerce Portal has the following basic settings. These settings can be edited by
selecting the check box next to the required portal, and then clicking Edit. You can also create another
portal by clicking New.

The following displays the basic settings of the portal named ECP in the edit mode:

B2B E-Commerce Portal 5 % ©
| Save || Delete | | Export | | Close |
Settings

Name |E'CF’ |

Division L‘c\i)el'_abi{e Holding N.V.

Exact Globe Mext (Host name) |ECF’255WINT)(QE |
Exact Globe Next (Port) | 801U|

Exact Globe Next (Server) |ECF’255W|NTXQE |
Exact Globe Next (Database) |GLB |
Portal installation |CI\ECP |

|

Virtual directory |ECP

db.config (Settings)

Synergy database (SQL server) |ecp255winTxqe

Synergy database (Database) |SYN

Synergy database (User) |b2b

Synergy database (Password) |eesesesese

Portal
Import (Overwrite) Browse. ..

Terms (290000 - 209990) (@) Overwrite existing (O Text only (O Exclude

18
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To set up B2B E-Commerce Portals:

1. Go to Modules - Documents - Setup = Maintenance - ECP Maintenance and click New.
2. Onthe B2B E-Commerce Portal page, define the following fields under the Settings section:

e Name: Type a name for the portal. This name is for internal use only.

e Division: Type or select the division where the B2B E-Commerce Portal is linked to; one portal
can be linked to one division. Multiple portals can be linked to the same division.

e Exact Globe Next (Host name): Type the name of the IIS server on which Exact Globe Next is
running.

e Exact Globe Next (Port): Type “8010".

e Exact Globe Next (Server): Type the SQL server on which the Exact Globe Next database is
running, including instance name, if applicable.

e Exact Globe Next (Database): Type the name of the Exact Globe Next database to which this
portal is linked.

e Portal installation: Type the installation directory path that was entered during the installation of
the B2B E-Commerce Portal (via Exact Synergy Enterprise Product Updater).

e Virtual directory: Type the name of the virtual directory that was defined on the IIS server.

3. Under the db.config (Settings) section, define the following fields:

e Synergy database (SQL server): Type the SQL server on which the Exact Synergy Enterprise
database is running, including instance name, if applicable.

e Synergy database (Database): Type the name of the Exact Synergy Enterprise database.

e Synergy database (User): Type the username that you have created on the SQL Server for the
B2B E-Commerce Portal connection.

e Synergy database (Password): Type the password that you have created on the SQL Server
for the B2B E-Commerce Portal connection.

4. Click Save.

Note:

All fields with the "I" icon are mandatory.

After saving the data, the dB.config file will either be created or modifed, depending on whether you
have created a portal or edited a portal. The dB.config file is stored in the folder where Exact Synergy
Enterprise is installed after creating or opening a database.

Instead of creating a portal, it is also possible to import portal pages and widgets from another
environment. For this, you have to point to a XML file on the hard drive that contains the correct
information. If you are overwriting an existing portal, you should decide what you want to do with the
terms that are already available in the current portal.

On the B2B E-Commerce Portal page, clicking the Export button will result in exporting the current
portal pages and widgets to an XML file that can be imported in another environment.

Note that when you use the export and import feature, you do not export and import all the settings and
widget settings. If the settings are linked to Exact Globe Next or to requests or documents in Exact
Synergy Enterprise, the settings will be empty after the import.

For each portal, a virtual directory has to be created on the IIS server. This can be done via the
Internet Information Services (IIS) Manager. For more information on the 1IS section, see Chapter 3
Installation and Configuration.

After a B2B E-Commerce Portal is created, the portal settings can be viewed by clicking the required
portal hyperlink in the Name column on the B2B E-Commerce Portal: Portal page.
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The B2B E-Commerce Portal: Menu page will be displayed, as shown in the following:

el
B2B E-Commerce Portal: Menu 8 & % O
| Close |
Portal Informations
Mame ECP
Divisiorn 001
Server ECP255WIN7xQE
Database GLB
General settings
Authentication | Sattings ltem Categories | Seftings
Globe Next : Language | Settings |
Administrater |w Define terms | Setlings
Credentials =
Sales order | Setlings Translations | Settings |
EJchw:ryrncthc.uds W lem:*.-| Sefttings |
selection - Menus | Setings
Electronic payment [ Settings Web analytics | Sefings |
Shipping link | Setiings Keywords |Tmu%|
lem selection | Setings ltem images
Edit rights ECP [ Settings
UEnalare Anonymous - Authenticated ¢y crom pages - Anonymous Custom pages - Authenticated
Master Design Design N o |
e
Home Design Design
News Design Edit ADC Design Edit
Lagin Design Design y
instr Dresign Edit
ResetPassword Design Design
ResetPasswordThankYou Design Design
Account Design
Assortments Design Design
ItemCategories Design Design
Catalog Design Design
Item Design Design
Variant Design Design
Cart Design Design W

All settings for the portal can be modified on this page. This includes the settings for the widgets and
pages for the portal. The Portal Information section contains the basic settings for the portal. The
functional and technical settings are displayed under the General settings section. The other sections
are used to configure the pages (content pages and custom pages) for anonymous and authenticated
visitors or users.
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4.2.1 Settings

This section describes each setting available under the General settings section of the B2B E-
Commerce Portal: Menu page.

General settings

Authentication | Seflings | Item Categories | Seftings
Globe Next Language | Settings
Ad strat Seftings —
ramimistratar g | Define terms | Seftings

Credentials = o

o " e | Seltings

Sales order | Seflings Translations | Settings
Delivery methods Themes | Settings
selection

Seftings | —
Menus | Settings
Electronic payment | Settings | Web analytics |—S-ir>_11ingg
Shipping link | Seftings | Keywords |ﬁ
Itern selection | Seflings | Item images |ngg
Editrights ECP | Seftings |

Authentication settings

B2B E-Commerce Portal: Authentication Settings & & * @

Save || Close

Authentication Settings

Authentication JF1i+

There are two methods of authentication on the B2B E-Commerce Portal:

o Active Directory: Every B2B E-Commerce Portal visitor or user has their own Active Directory
user on the server. This is the way the Exact Synergy Enterprise customer and reseller portal
authenticates the visitor or user. Note that Microsoft charges you per user.

e Forms: With the Forms authentication method, the B2B E-Commerce Portal visitor or user
authenticates by a username and a password. These are maintained on the contact person card in
Exact Synergy Enterprise.

If the Active Directory authentication is enabled, the domain has to be defined, and the Customer
Portal (YA1850) or Reseller Portal (YA1860) module should be included in your copy of the Exact
Synergy Enterprise license so that you can make use of the customer or reseller portal functionality.
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Globe Next Administrator Credentials settings

B2B E-Commerce Portal: Globe
Next Administrator Credentials

| Save || Close |

& % O

Globe Next Administrator Credentials
Username |ECP255WIN7xQE\admin |

Pas=word ‘illﬂl\lliiil‘ |

The entity service which manages all data reading and writing from and to Exact Globe Next will use
the user information that is typed here. This should be an active user with administration rights for
Exact Globe Next.

Sales order (or Portal sales order) settings

B2B E-Commerce Portal: Portal sales order settings @ # %« @
Save Close

Portal sales order settings
Warehouse |Delft L

=
Zelection code |CP |““Commerce Portal

Employee Resource ID 1| Administrator

Always use main warehouse from item

[] split order lines on stock shortage

Minimum order cost settings

Y
ltem code |QCN |-.0rder costst

Minimum order cost 100| Decimal separator: '

Extra discount settings

Default discount percentage 5| Decimal separator: *.'

Extra discount on top of debtor ]

You can decide which warehouse, selection code, and employee to be used for the sales order creation
in Exact Globe Next under the Portal sales order settings section. Besides that, you can also decide
which warehouse to be used in the sales order, either the warehouse (first setting) or the main
warehouse of the item. In case of stock shortage, it is possible to split order lines. In that case, a line
with the total that can be delivered from stock and a line with the remaining quantity will be created.
This line will get the delivery date set to 31-12-2299.

Under the Minimum order cost settings section, you can impose extra charges automatically if the
total order amount is less than the amount defined at Minimum order cost. The charge will be added
to the sales order as a separate order line. The amount will be calculated using the Exact Globe Next
sales price, price list, and price agreement algorithms.

When your customers order via the B2B E-Commerce Portal, it will save you money. To encourage
your customers to use the B2B E-Commerce Portal, you can give them a discount for each order
entered via the B2B E-Commerce Portal. You can decide to calculate this discount on top of the debtor
discount that is defined in Exact Globe Next, or to replace the debtor discount with this discount. These
settings can be defined under the Extra discount settings section.
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Delivery method selection settings

During the check-out process on the B2B E-Commerce Portal, visitors or users can select a delivery
method. These delivery methods are maintained in Exact Globe Next. There might be more methods in
Exact Globe Next than those you want to display on the B2B E-Commerce Portal. The B2B E-
Commerce Portal: Delivery methods selection page enables you to select the delivery methods to
be displayed on the portals.

B2B E-Commerce Portal: Delivery methods selection 8 # # @

Save Close |

Delivery methods (Selected)

Method
ship via TPG X & &
Via courier X & ¥

Delivery methods (Available)
Method Add
Kassa k3

Electronic payment settings

The B2B E-Commerce Portal has built-in support for electronic payments. Exact Synergy Enterprise
has selected Ogone as its payment services provider. For more information on supported payment
methods per country and subscription, visit Ogone at www.ogone.com.

B2B E-Commerce Portal: Electronic payment settings @ & # @
| Save || Close

Electronic payment condition

Electronic payment |Electronic Payment v

Successful electronic payment

Successful payment | vl

Ogone URL

Ogone URL |ht'lps:.f|fsacure_ngone.Dun'h’nwb’tesﬁorderslandard.asp

In case you have subscribed to Ogone and you want to enable electronic payment, the payment
condition for electronic payment from Exact Globe Next should be linked here.

When a purchase is made via the portal, the transaction data will be passed to the Ogone payment
gateway for further processing using a secure connection defined at Ogone URL. This URL address is
given by Ogone. Once the transaction authorization request has been verified, the response is returned
to the portal. If the response is successful or accepted, the payment condition in the sales order in
Exact Globe Next will reflect the successful payment condition setting on this page. Otherwise, the
payment condition status in the sales order will remain unchanged.

This allows for better integration when tracking electronic payment statuses in sales orders (generated
from the B2B E-Commerce Portals) in Exact Globe Next.

\[o]{=K

You can also pass the transaction data to a test system so that you can check or verify the
integration of the B2B E-Commerce Portals with the Ogone payment service provider whenever you
change the settings for your B2B E-Commerce Portals. Transactions made to a test system are not

processed towards attaining authorization from the bank. The default Ogone URL is linked to the
Ogone test system address at https://secure.ogone.com/ncol/test/orderstandard.asp. The URL
format must begin with “https://” followed by the domain name, such as “https://example .com”.

An error message will be displayed if the field is left blank, or if the URL format defined is not valid.
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Shipping link settings

The B2B E-Commerce Portal has the capability to link with Transwise to calculate shipping costs.
Depending on the carrier, service level time, and service level other information (all defined by
Transwise), the delivery method in Exact Globe Next can be linked here.

B2B E-Commerce Portal: Shipping Link = # @

| Save || Close |

Settings

Carrier |

ServiceLevelOther |

ServicelevelTime | |

Delivery method |

Item selection settings

You might not want to display every item that has been created in Exact Globe Next on the B2B E-
Commerce Portal. On the B2B E-Commerce Portal, a flexible item selection has been made available.
Every item field in the Exact Globe Next database can be used as a filter. The item selection can be
done by default (for all visitors or users), or according to the customer-specific, sector-specific,
subsector-specific, classification-specific, or size-specific option. These are all properties that you can
link to an account in Exact Synergy Enterprise.

B2B E-Commerce Portal: Portal item selection settings & & #* @

Edit | | New Close
Itern selection
Page size | 15| Show
=[] ID Type Account Sector SubSector Clazzification Size
1 Default
0 2 SectarSpecific Whelesale
| CustomerSpecific Bicycle world

On this page, you can modify an existing selection or add a new selection.
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B2B E-Commerce Portal: Portal item selection settings @ # # @
| Save || Delete | [ Close
ltemn selection
Type |Default v
Customer specific price list |:
Selected Filters
Filter Operator Value
IsSalesitem |= 1 x
ItermCode |<-‘-' AB.102| X
IkermCode [<> AB103C| X
Available Filters
Available Fields ﬁr:: Available Fields m Available Fields ﬁ:ﬁ.
QuantityPersalesPackage 4 IsFractionalloweditern 4% DateFreaFields 4
temCode ¥ IsOutsourceditern 4 TextFreeFieldl 4
AddExtraReceiptToOrder 4 IsPriceRegulationitern 4 TextFreeField2 4
Assortment 4 IsPrintitern 4 TextFreeFields 4
Class01Code 4 lsPurchaseltern 4 TextFreeFields 4
Class02Code 4 Issalesitern 4% TextFreeFields 4
Class03Code 4 IsSerialNumberitern 4% TextFreeFields 4
ClasspaCode 4 IsServiceltern 4 TextFreeField? 4
Class05Code 4 IsStockitem 4 TextFreeFields 4
ClassD6Code 4 IsSubAssemblyltem 4 TextFreeFieldd 4
Class07Code 4 IsTaxiterm 4 TextFreeFieldid 4
Class08Code 4 IsTextitern 4% NumberFreeFleld1t &
Class09Code 4 ItemReplacementCode 4 NumberFresField2 4
Class10Code 4  ltemToBeReceivedLedger 4 MumberfreeFieldZ 4
CommissionMethod 4 ItemType 4 NumberFreeFieldd 4
CommissionValue 4 LevCreditorNumber 4 NumberFreeFlelds 4
Condition % LevelCode 4 NumberFreeFieldsé 4
ConfigurationClass & LinkitemCode 4 NumberfFregField? 4
CostPriceCalculated 4 ModifiedDate & NumberFreeFields 4
CostPriceCaloulatedManually 4 Modifier NumberfreeFields 4
CostPriceCurrency 4 ModifierMame & NumberfreeField1id 4
CostPriceStandard & NetWeight & MumberFreeFieldi1 4
CountingCycle 4 OrderPolicyCode 4 NumberfreeFieldi2z 4
CreatedDate 4 PackageDescription 4 NumberFreeField13 4%
Creator 4 Percentagel 4 YesMoFreeFieldl 4

With the Customer specific price list option selected, you can display the items with price lists

matching the one(s) predefined for the account(s) of a specific type such as customer-specific, sector-
specific, subsector-specific, classification-specific, or size-specific.

Tip:

By selecting the Customer specific price list check box, you can also display different items in each
language independently for the anonymous users across different countries. For more information,
see Language settings.

Click the Ir icon at the end of the field names to add the fields (items) to the filter. Then, define the
operator and value at Operator and Value at the top of the page. The default filter applies to both
anonymous and authenticated access. There is no difference between them.
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Edit rights ECP settings

B2B E-Commerce Portal: Portal rights settings & & # @
| Save || Close

General widget settings

Edit rights ECP Contact Person
Main contact
All

Access to the portal(s) is maintained via the contact cards in Exact Synergy Enterprise. You can define
the person who has the authority to change the right, which can be maintained by your customers. The
options are:

e None
e Main contact person of your customers
¢ All contact persons of your customers

The Exact Synergy Enterprise license is required in order to change the right in the customer portal(s).

Item Categories settings

The item categories functionality has been added to the B2B E-Commerce Portal to support you in
categorizing (tagging) items in a way different from using item assortments.

With item assortments, the Exact Globe Next assortment structure can be displayed on the portals with
a drill down possibility, going from assortment to sub-assortments and finally the underlying items.

There are a number of down sides to using item assortments:

¢ Item assortments are often used for internal purposes and are not meant for structuring items for the
portal.

It is not possible to link an item to more than one assortment on the same level.

It is not possible to display items only for specific dates within a specific assortment.

If no items are linked to an assortment, the assortment cannot be hidden on the portal.

Drilling down from assortments to sub-assortments is not fast.

The item categories functionality does not have all of the above down sides. It helps you to categorize
items for each individual portal specifically and offers you a lot of flexibility. The item category data is
not stored in Exact Globe Next, but in Exact Synergy Enterprise. The number of categories and sub-
categories is indefinite and one item can belong to multiple categories. Click Settings next to Item
Categories. The Item Categories page will be displayed with the following settings:

Item Categories B & % O

General settings

ltem Categories

ltern Categories (Link)

ltermn Categories (Excel import)
ltern Categories (Cleanup)
Assortments Export (Globe)
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Basically, two types of information have to be maintained:

e The Item Categories information, which refers to the item categories.
e The Item Categories (Link) information, which refers to the items in each category.

Both tables can be imported from a Microsoft Excel worksheet or can be maintained manually. Besides
that, the Item Categories (Cleanup) functionality is available to get rid of pollution in the tables. For
instance, when an item in Exact Globe Next is deleted, it should also be deleted in the item category
link table.

Item Categories settings

The following displays the list of item categories on the B2B E-Commerce Portal: Item Categories
page:

B2B E-Commerce Portal: Iltem Categories

[New | [ Ciose |
Page size \W|

= [] Code Sequence Parent Date?

O 1-DBPR x

[0 1-DBPRO X

[0 2-PRODPR 1-DEPR x

[J 2-PRODPRO 1-DBPRO b4

[ 2-WR 2-PRODPR X

[J 2-MOUN 2-PRODPRO x

[J 3-5TAD 2-PRODPRO b 4

Each item can be categorized into different categories by defining the sequence and parent relationship
among the items. Click New to create an item category. The B2B E-Commerce Portal: Item Category
page will be displayed, as shown in the following:

B2B E-Commerce Portal: ltem Category & #* @

| Save || Close |

Settings

Code | |

Sequence | |
Parent | |D«

Date? []

Translations

English | |
Dutch | |

Rormanian | |
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For each item category, define the following information:

¢ At Code under the Settings section, type a code for the item category. This information is
mandatory and no space is allowed.

e At Sequence, type the sequence or level where this code will be displayed on the portal.

e At Parent, type or select the parent code to be linked to this category as sub-category.

e Select the Date? check box to add dates to the item category or item links. This refers to the Use
dates of the item category.

e Under the Translations section, type the translation descriptions for each preferred language field.

Item Categories (Link) settings

The following displays the list of item links on the B2B E-Commerce Portal: Item Categories > Link
page:

B2B E-Commerce Portal: Item Categories > Link +
| New || Delete | | Close | | Show |
~ Criteria
Category: From | |  Category: Until | |
Item code: From | | ttem code: Unil | |
Date:from [- - |& DateUnul [ - - &3
=[] Category ltem code Date (From) Date (Ta)
[] TEST/AB.1020 TEST AB.1020
B2B E-Commerce Portal: Item Category > Link B % @
| Save | | Close |
Settings
Category |TE5T DRtest
Item code |AB.1020 |DxcUstom Wheelset EN - DBPR - PROD - MOUN - - -1 - - - -
Date:From [ - -
Date:Until [- -

With this maintenance feature, items can be linked to sub-categories with a date selection (if
applicable).
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Item Categories (Excel import) settings

B2B E-Commerce Portal: Item Categories > Excel import & & % @

Close

Import
File path Browse...
. ® Itern Categories
I:f'r“‘ _
) Itern Categories (Link)

Import

With this option, you can import item categories and links from a Microsoft Excel worksheet. Click
Browse at File path to select an Excel file to be imported to the B2B E-Commerce Portal.

Select either Item Categories or Item Categories (Link) to import item categories or links, respectively
at Type, and then click Import.

Item Categories (Cleanup) settings

B2B E-Commerce Portal: Cleanup B & % O
| Check || Delete | | Close |
Orphan > Item Category
4= [] Code Sequence Parent Date?
Orphan > Item Category > Links
=[] Category Item code Date: From Date: To

Orphan > Item Category > Links > Item code

- [ ] Category Item code Date: From Date: Until

This function will validate item links and categories and will propose to delete item links and/or
categories when they are not valid anymore. For instance, when an item is deleted from Exact Globe
Next, the Cleanup feature will validate, and then delete it from the item links and/or categories once
you click Check, and then Delete.
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Assortments Export (Globe) settings

This function will help you to export Exact Globe Next assortments and items to either Microsoft Excel
or directly to the Exact Synergy Enterprise database.

Languages settings

B2B E-Commerce Portal: General widget settings B F& % O

Save | [ Close

Languages (Selected)

Language code Image User Password Default

NL %, NL [anonl [eesss @ X&®
EN ‘\UK|anoae |.I.... D X4¥
RO [%.cH[anoch |[eanes

Languages (Available)

Japanese ~
Flag Settings Javanese
Kannada
Kashmin

Flag width |Kazakh
Kinyarwanda
Kirghiz
Kirundi
Korean
Kurdish
Laothian

Latin

Latvian, Lettish
Lingala
Lithuanian
Macedonian
Malagasy
Malay
Malayalam
Maltese

Maori

Marathi
Moldavian
Mongolian
Mauru

MNepali
Nonwegian
Occitan v
Oriya

Flag height

With this setting, you can select all the languages that the portal should support. Per language, an
image can be linked from Exact Synergy Enterprise (image type is Logo) by clicking (% in the Image
column. This image will be displayed on the B2B E-Commerce Portal in the Language widget. The
Flag height and Flag width fields under the Flag Settings section are applicable for all selected
images. The default language for the portal should also be defined.

The sequence of displaying the languages in the Language widget can be changed by clicking the -
and 4 icons.

Defining a user ID and password at User and Password for each language will activate the
Anonymous Ordering functionality. For more information, see Chapter 6 Anonymous Ordering.

When you save these settings, all language dependent settings, such as term translations and widgets
will be changed automatically to accommodate the new changes.

Tip:

Once the anonymous access has been configured, select the Customer specific price list check
box under the Item selection section on the B2B E-Commerce Portal: Item selection settings
page. This step allows you to display different items in each language independently for the
anonymous users across different countries. For more information, see Item selection settings.
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Terms settings

B2B E-Commerce Portal: Terms w @

| Search | | New || Close |

Language English

Page size | Show |

4= TermlD Descripticn Language

290010 Payment costs EN

The B2B E-Commerce Portal is a multi-language solution. That means that a visitor or user should be
able to view the B2B E-Commerce Portal in his or her own language. Exact has its own translation
option which is implemented by using terms. Every word of a sentence has a number and during
development, those numbers are used instead of the words or sentences. Every number has its own
language-specific translation. The B2B E-Commerce Portal offers a lot of flexibility by using pages and
widgets. The pages and widgets can use standard Exact terms which can be viewed and customized
via Modules - System - Terms in Exact Synergy Enterprise.

However, during the implementation of the B2B E-Commerce Portal, you will find out that some terms
are not available. In that case, you can create your own B2B E-Commerce Portal terms by clicking
Settings next to Define terms under the General settings section.

B2B E-Commerce Portal: Term * O
| Save || Save + New | | Delete | | Close |
290000

Dutch | Informatie aanvraag |

English | Request information |

Romanian | |

On the B2B E-Commerce Portal: Term page, click New to create a term for all the languages that
were set in the language settings. The term gets a term ID automatically. On the pages and in the
widgets, you can refer to this term ID.
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Translations settings

B2B E-Commerce Portal: Translations

| New || Delete | | Close |

4= [ | Entity Key Language Translation
] Units stuks NL stl
[] Assortments STAD EN City bikes

The B2B E-Commerce Portal is a multi-language solution. All data will be displayed in the language
choice of the visitor or user. Exact Globe Next already offers multiple descriptions for the entities that
are mostly used, such as the items, payment conditions, delivery methods, and so on. However, this
translation mechanism is not implemented for two important entities that are used in the B2B E-
Commerce Portal, namely:

e Units
e Assortments

B2B E-Commerce Portal: Translations B % @
Save Delete Close
Settings
Entity | Units hd
Code |Stuks
Language [EN | CtEnglish
pC.

Translations

With this translation feature, you can edit the translations for these two entities. If you add or edit a
translation, the following data has to be defined under the Settings section on the B2B E-Commerce
Portal: Translations page:

Entity: Select either the Units or Assortments entity, for which the translations are to be edited.
Code: Type the unit code or assortment code in Exact Globe Next.

Language: Type the required language or select the language from the list of languages.
Translations: Type the unit or assortment in the selected language for the B2B E-Commerce
Portal.
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Themes settings

The B2B E-Commerce Portal comes with four standard themes. You can select a theme on this page.

B2B E-Commerce Portal: Theme & # % @

| Save || Close |

Theme settings

Theme [aalf =)

Here, you see examples of the standard themes and customized themes (if any). They have the same
widget settings.

Metro theme

DELTABIKE=

Home Assortment Catalog Order invoice list
MY SHOPPING CART DOCUMENT

Ttems

ot Deltabike goes Africa

Deltabike is now joining efforts to ship redundant bikes to Africa. Joined with other Bicycle manufacturers Deltabike has set a goal to make Africa a

cyciing continent by implementing activities that will make bicycles the preferred mode of transport for local trips.

ORTMENT
. Any questions concering Deltabike's activities in Africa, please contact Lance Taylor .
Deltabike
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Compact theme

Assortment rder invoice list

MY SHOPPING CART YOU ARE LOGGED IN
Ttems Deltabike goes Africa
Total
Deltabike is now joining efforts to ship redundant bikes to Africa. Joined with other Bicyde manufacturers Deltabike has set a goal to make Africa a
—— cydling continent by i i ivities that will make bicydles the preferred mode of transport for local trips.

Deltabike's activities include:

QUICKLY ADD ITEM

« helping with the construction of a safe infrastructure for cyclists;
+ exporting redundant bicycles designed for local market conditions;
+ supporting the startup of a local business to increase the accessibility to low cost appropriate bicycles and repair services;

Iemcode

Deltabike is supporting Lawrence Maliku to start a small business where he will arrange the
distribution of imported bicycles. Through setting up a small bicycle (work)shop in an area,
bicycle transport is pramoted while a market driven activity creates an opportunity for a local
entrepreneur to manage a small business.

Any questions concering Deltabike's activities in Africa, please contact Lance Taylor .

a, enim lacus tincidunt nec
quam auctor

mium

Green theme

Assortment Catalog Order invoice list

MY SHOPPING CART Document
Tte

YOU ARE LOGGED IN

Deltabike goes Africa
Total €0.00

orld
Deltabike is now joining efforts to ship redundant bikes to Africa. Joined with other Bicycle manufacturers Deltabike has set a goal to make Africa a i
«cydling il by il ivities that will make bicycles the preferred mode of transport for local trips.

BTG EDTEY Deltabike's activites include:
ey + helping with the construction of a safe infrastructure for cyclists;
+ exporting redundant bicycles designed for local market conditions;
« supporting the startup of a local business to increase the accessibility to low cost appropriate bicycles and repair services;

Deltabike is supporting Lawrence Maliku to start a small business where he will arrange the §
distribution of imported bicycles. Through setting up a small bicycle (work)shop in an area, ot ot o
bicycle transport is prometed while a market driven activity creates an opportunity for a local - : e

elit ipsum congue adipisci
entrepreneur to manage a small business. libero. Eleifend viverra u

nullam id

Any questions concering Deltabike's activities in Africa, please contact Lance Taylor .
ASSORTMENT 3y

eltabike Premium
« Deltabike Profe
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Yellow theme

Document

Deltabike goes Africa

Deltabike is now joining efforts to ship redundant bikes to Africa. Joined with other Bicycle manufacturers Deltabike has set a goal to make Africa a
cycling continent by i i ivities that will make bicycles the preferred mode of transport for local trips.

Deltabike's activities include:

« helping with the construction of a safe infrastructure for cyclists;
ADD ITEM + exporting redundant bicycles designed for local market conditions;
+ supporting the startup of a local business to increase the accessibility to low cost appropriate bicycles and repair services;

Deltabike is supporting Lawrence Maliku to start a small business where he will arrange the
distribution of imported bicycles. Through setting up a small bicycle (work)shop in an ares,
bicycle transport is pramoted vehile @ market driven activity creates an opportunity for @ local
entrepreneur to manage a small business.

Lorem ipsum dolor sit amet,
‘augue ad vel dignissimes quis per
tisus, id sem, libero nec volutpat
eqet, dui habitasse elit ipsum
congue adipisci libero. Eleifend
viverta vitse eu nullam id risus,
libero sodsles, ipsum s, enim
lacus tincidunt nec lobortis, quam
+ Chaser-V auctor

« Deltabike Premium

« Deltabike Professional
{c) 2011 Dehabike, powered by Exact

Any questions concering Deltabike's activities in Africa, please contact Lance Taylor .
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Menus settings

B2B E-Commerce Portal: Menu designer! 8 % \ @ ‘

| Save || Close |

Standard pages Press "New" before creating a new menu.

Custom pages New || Delete |

Custom links Available menus  |AN hd

Name AN

Term ID 0

Home

Account

Create prospect
temns

Categories
Assortment

Catalog
Request info
Cart

Order invoice list

Favorite items

Reset password

|+ Add to menu |

Preview menu |

Page Edit x

Page Edit x

Page Edit =

Page Edit x

Custom Edit x

Page Edit x

Page Edit x

Page Edit x

Page Edit =

Page Edit x

Page Edit x

Page Edit x

Page Edit x

The B2B E-Commerce Portal gives the ECP administrator the possibility to create own menus by

clicking New. You can select which existing menus to work on at Available menus by clicking ﬂ from
the drop-down list. The menus can be linked to the Menu widget. For each menu, you can add the
following pages and links in the Standard pages tab, Custom pages tab, and Custom links tab,
which are displayed on the left of the B2B E-Commerce Portal: Menu designer page.
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Standard pages: In this tab, the list of standard pages that can be used in a menu are displayed.
Select the pages, and then click + Add to menu. The menu entries will be created in the menu on the
right side of the page.

Custom pages: In this tab, the list of custom pages that can be used in a menu are displayed if you
have created any custom pages by clicking New at the bottom of the B2B E-Commerce Portal:
Menu page. They are divided into Anonymous and Authenticated, just like the B2B E-Commerce
Portal settings page. Select the check box next to the required pages, and then click + Add to
menu. The menu entries will be created in the menu on the right side of the page.

Custom links: In this tab, you can either create menu entries that link to other websites or create
blank menu entries. For instance, a main menu with sub-menus. By defining the URL and Title
fields, and then clicking + Add to menu, the menu entries will be created in the menu on the right
side of the page.

Once the menu entries are available on the right side of the page, you can drag and drop them in the
right sequence. You can also use levels by dragging menu entries to the right, as shown in the

following:
[ New || Delete |
Available menus  [AU ﬂ
Name AU
Term ID 0
Home Page Edit x
Account Page Edit x
ADC Page Edit x
Favorite items Page Edit =
Reset password Page Edit =
Order invoice list Page Edit =
Catalog Page Edit x
Cart Page Edit x
Assortment Page Edit x
submenu Custom Edit x
Request info Page Edit =
MU Customn Edit x
Create new login Page Edit =

Click Preview menu to get an idea of how the menu will look on the B2B E-Commerce Portal.
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Since the B2B E-Commerce Portal is a multi-language solution, this also applies to the menus. If you
edit a menu entry, you can set the Term (which refers to the term ID) of the menu entry, as shown in
the following:

Catalog Page Edit =
Title Catalog
Term 290006
Url Catalog
Link target |Same window or tab
Cancel

Web analytics settings

B2B E-Commerce Portal: Web analytics 8 & % O
m [ Close
Web analytics settings

<script type="text/javascript">

var_gaq=_gaq || [
_gaq.push([_setAccount’, 'UA-XOOXX-X']):
_gaq.push([_trackPageview']);
Tracking code
(function() {
var ga = document.createElement('script’); ga.type = 'text/javascript’; ga.async
ga.src = (‘https:' == document.location.protocol ? *https://ssl' : *http://www') +
var s = document.getElementsByTagName('script’)[0]; s.parentNode.insertBel, ,
no:

With this feature, you can type a script for the Google Analytics tracking codes. For more information on
this script, see Tracking Site Activity at http://code.google.com/intl/nl-
NL/apis/analytics/docs/tracking/asyncTracking.html

Keywords settings

B2B E-Commerce Portal: Keywords R & % @
| Save || Close
Keywords settings

Tl'[|E|

Description

Keywords

Keywords separator: ',

With this feature, you can store keywords, titles, and descriptions for your ECP portals. Your ECP
portals can be found by the search engines such as Yahoo, Google, and others when users search
online for the information that matches the one defined in your ECP portals. For more information, see
Chapter 11 Search Engine Optimization (SEO).
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The title that you have defined at Title will be displayed on the results page of the search engine along
with the description. The description should be a short and clear explanation of what the portal is about.
The keywords are usually the important phrases which associate with the information or the content of

the portal. Separate the keywords using commas (“,”) if more than one keyword is present.

The system will only recognize alphanumeric values for all the following fields and discard the presence
of any special characters, such as <, >, ?, @, !, #, $, %, and *, for processing.

Item images settings

With this feature, you can display items with images on the B2B E-Commerce Portal. To improve
performance of displaying the item images on the B2B E-Commerce Portal, you are advised against
using the item images from Exact Globe Next, but you should store them on the hard drive of your
portal server instead. If you already have the entire bulk of item images stored in Exact Globe Next, this
feature can help you to create an environment for the images on the hard drive automatically instead of
doing this manually, which can be time consuming.

B2B E-Commerce Portal: Copy images w O

Start Close

Criteria
Portal installation CAECP
Target folder (Relative path) |TE ST

Item code from l

temn code to [ M Allitems
Batch size [5 Vi
Logbook
Date Item code from ltemn code to Last position Status
2012-07-12 09:25:14.212 AEB 1050 VW POLO ONDERHOUDSVONTRACT 4X Done
2012-07-12 09:24:01.524 AB 1050 VW POLO DBE2000 Done

To create the images environment, the following data has to be defined under the Criteria section on
the B2B E-Commerce Portal: Copy images page:

Portal installation: This field displays the installation directory path of the B2B E-Commerce Portal.
Target folder (Relative path): Type the sub-directory of the portal directory path where you want to
create the images environment.

e [|tem code from: Type the first item code in the selection range if you are copying more than one
image to the environment.

e Item code to: Type the last item code in the selection range if you are copying more than one
image to the environment. Otherwise, select the All items check box to copy all the images.

e Batch size: Select 1, 5, or 10 for the batch size.

Creating the environment is a background process. The progress per batch (size) is displayed under
the Logbook section at the bottom of the page.
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4.3 PAGES AND WIDGETS

The B2B E-Commerce Portal: Menu page provides the ECP administrator the flexibility in setting up
the look and feel of the portal. The administrator can decide what is displayed or not displayed on the
page for visitors or users of the B2B E-Commerce Portal. This can be easily managed by using the
pages and widgets functionalities which are available at the bottom of the B2B E-Commerce Portal:
Menu page, as shown in the following:

AT Anonymous - Authenticated ¢\ stom pages - Anonymous  Custom pages - Authenticated
Master Design Design New How
rome et e news Design Edit ADC Design Edit
Login vesten Desten instr Dasign Edit
ResetPassword Design Design -
ResetPasswordThankYou Design Design

Account Design

Assortments Design Design

IternCategories Design Design

Catalog Dresign Design

Iterm Design Design

Variant Jesign Design

Cart Design Design

CartDetail Design Design

Delivery Design Design

Confirmation Design Design

ElectronicPayment Design Design

CartThankYou Design Design

Order Design

OrderlnvoiceList Design

OrderinvoiceDetail Design

Favoriteltems Design

CreateProspect Design Design

CreateProspectThankYou Design Design

Requestinfo Jesign Design

RequestinfoThankyou Design Design

In this section, you will learn what are the pages and widgets available and get familiarized with the
terms and descriptions of the settings. For more information on how to apply the pages and widgets to
your portals, see 4.4 Practical Guide to Pages and Widgets in B2B E-Commerce Portals.

A set of pages and widgets can be configured by the ECP administrator for two scenarios:

e Anonymous (displayed for the B2B E-Commerce Portal visitors that have not logged in)
o Authenticated (only displayed for users, such as customers, resellers, or employees that have
logged in)

The reason for providing two sets of configuration is that an authenticated user will have more options
available on the B2B E-Commerce Portal, such as favorites, order invoice lists, et cetera. Also, the
positioning of those options and the look and feel (presentation) of the options might be different.
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4.3.1 Master page

The Master page contains the layout for the top, bottom, left, and right columns of a B2B E-Commerce
Portal. Within the Master page, content pages are displayed in the center of the Master page.

Master page

Content page

Master page
a8ed Ja15e N

Master page

On the Master page, a number of widgets (or known as the master page widgets) can be placed.
Widgets represent applications that can be easily installed and executed within a page. They can be
dragged and dropped anywhere in the B2B E-Commerce Portal, and after that the ECP administrator
can configure them. It is also possible to enable and disable them.

The following widgets are available on the Master page:

Advanced search
Assortments
Cart

Image

Item categories
Item Categories (Text)
Item quick entry
Language

Login

Menu

RSS feed
Search

Text
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For each widget, the general properties can be configured for customization, as shown in the following
example:

General widget settings
Is header title visible [

Header title |RSSFeed || |

Header title placement m

Header font face | |

Header font size | | | Pixels W |

Header font weight

Header background color . @
Header foreground (text} color . @

Is image visible []

Change image D—l

Picture

Image alternate text + Term (D | ||
Image width I:l
Image height I:l
Widget width

Besides the general widget settings, some widgets may contain specific settings which can also be
configured. For instance, the text for the Text widget, or the URL for the RSS feed widget, as shown in
the following:

B2B E-Commerce Portal: RSS feed widget settings @ & #* @

Save | Close |

General widget settings
Is header title visible
Header tite [RSSFeed | |
Header title placement |Right
Header font face | |
Header font size :I :pI!(lE|E Vl
Header font weight
Header background color . @
Header foreground (text) color . @

Iz image visible [
Change image L:‘\

Picture

Image alternate text + Term ID [ ”

Image width
Image height \:l

Widget width [Full V]

Specific widget settings
RSS URL | |

Number of iterns displayed 0

For more information on the widgets and detailed descriptions, see 4.3.4 Widgets and 4.3.5 Widgets in
detail.
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The following is an example of a Master page containing widgets. Each block is a separate widget. The
Document widget is displayed in the center of the Master page.

DELTABIKE=

Assortment Catalog Order invoice list

JIMENT
Deltabike goes Africa

Deltabike is now joining efforts to ship redundant bikes to Africa. Joined with other Bicycle manufacturers Deltabike has set a goal to make Africa a
cycling continent by implementing activities that will make bicydles the preferred mode of transport for local trips.

P Deltabik include:

+ helping with the construction of
- exporting redundant bicycle
pporting the startup of a local

ution of imp
bicycle &
EI’\U’&F‘V’EHEUF
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4.3.2 Content pages

All content pages are displayed in the center of the Master page. Just like the Master page, itis
possible to create a different set of content pages (including the look and feel) for authenticated (logged
in) visitors or users and another set of content pages for anonymous (not logged in) visitors or users of
the B2B E-Commerce Portal.

There are two different kinds of content pages:

e Process-specific page
e Custom page

The process-specific page is the minimum set of pages that is needed for the B2B E-Commerce Portal
to function correctly. These pages are pre-defined and can contain data from Exact Globe Next and
data specifically for the B2B E-Commerce Portal. The ECP administrator can set up what to display and
where to display the data.

Custom pages can be added by the ECP administrator. They can be different for authenticated and
anonymous visitors or users. On a custom page, it is possible to display text, images, documents (from
Exact Synergy Enterprise), and news (from Exact Synergy Enterprise). The custom pages can be
accessed by the B2B E-Commerce Portal visitors or users via the (customizable) menu or links from
other B2B E-Commerce Portal pages.

The following process-specific pages are available for the B2B E-Commerce Portal visitors or users.
Some of the pages can be accessed only by authenticated visitors or users, as indicated in the
following:

e Home

Login

ResetPassword
ResetPasswordThankYou
Account (Authenticated)
Assortments

AssortmentCard

ItemCategories
ItemCategories-ltemCategoryCard
Catalog

Catalogltem

Iltem

Variant

Cart

CartDetail

Delivery

Confirmation

ElectronicPayment
CartThankYou

Order (Authenticated)
OrderlnvoiceList (Authenticated)
OrderlinvoiceDetail (Authenticated)
Favoriteltems (Authenticated)
CreateProspect
CreateProspectThankYou
Requestinfo
RequestinfoThankYou

For more information on each content page, see 4.3.3 Content pages in detail.
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choose where to position the widget from the following:

The full width of the content page.

Two columns (with even width).

Three columns (with even width).

Three columns (one 50% column and two 25% columns).

It is possible to create a combination of these settings. The following is an example of an empty content
page in the edit mode:

| Save | | Close
]

&£ &

&£ & &
o o

b - .

The following is an example of a content page (without a theme) containing only text widgets:

= eXact

And it all comes together.

Home

Login
Label*
Password *

_Logn |

Forgot password?
Create prospect

Language
-

Login

Partners
Soli ns Cc

Assortments Catalog

This is the text for the text widget that is visible for the total width of the content page, so it starts left and ends on the right sof the page. It can also have an image in the header of the

widget

Title

Two colums with even width

Title

50% column

Title

Three colums with even width

Contact us - Frequently asked questions - Copyright 2011 Exact

Title

Two colums with even width

Title Title

25% column 25% column
Title Title
Three colums with even width Three colums with even width

e Whatdo think makes a

o Deltabike Premium

o Deltabike Professional

Search

Agvanced search

45



CHAPTER 4 | SETTING UP B2B E-COMMERCE PORTALS

For each widget on the content page, the following properties can be configured, as shown in the
following:

General widget settings

Is header title visible

Header title |ItemQuick.Entry | | |

Header title placement

Header font face | |

Header font size | ||Pixe|5 V|

Header font weight

Header background color . @
Header foreground (text) color . @

Is image visible []
Change image D-l

Picture

Image alternate text + Term ID | ||
Image width I:I
Image height :l
Widget width [Full V]

Besides these general settings, some widgets may contain specific settings which can also be
configured. For instance, the text for the Text widget, or the Exact Synergy document for a Document

widget, as shown in the following:
B2B E-Commerce Portal: Document widget settings @ # % @
Save | Close

General widget settings

Is header title visible |

Header title |Document |
Header title placernent | Right v|

Header font face |

Headerfontsize [ ||Pixels W
Header font weight | Normal v

Header background color . @
Header foreground (text) color . @

Is image visible []

b ’

Change image |

Picture

Image alternate text + Term ID ”
Image width
Image height
Widget width | Full V|
Fixed document
—
NL .Y
)
EN L
™
RO =3
Variable document
Decument type >
Reference w

If no match found, show fixed doc ]

For more information on the widgets and detailed descriptions, see 4.3.4 Widgets and 4.3.5 Widgets in
detail.
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4.3.3 Content pages in detail

The objective of this section is to describe each content page in detail, such as the function of each
page, how can it be accessed, and the list of all widgets available on each page. For more information
on the widgets and detailed descriptions, see 4.3.4 Widgets and 4.3.5 Widgets in detail.

Home page

The Home page is the first content page that is displayed when the visitor or user opens the B2B E-
Commerce Portal. This page can be used to display, for instance a welcome message, news, or a
special offer.

This page can be accessed via the following:

e Automatically, whenever the B2B E-Commerce Portal URL is opened.
e The menu, usually at the top of the page depending on how the designer designed the portal.

Available widgets on this page:

e Breadcrumb
Document
Image
News

Tab

Text

Login page

This page is displayed when incorrect login information is typed in the Login widget on the Master
page or when the Login option is selected from the menu.

This page can be accessed via the following:

e The Login widget on the Master page
e The menu

Available widgets on this page:

Breadcrumb
Document
Login

Text
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ResetPassword page

This page can be accessed whenever a reset or change of the password (from a visitor's perspective)
is needed. You will need to access this page if you have forgotten the password (if not logged in) or if
the visitor or user needs to change or reset a password.

This page can be accessed via the following:

e The Login widget on the Master page
e The menu

Available widgets on this page:

Breadcrumb
Document
Reset password
Submit

Text

Besides the possibility to add and position widgets on the ResetPassword page, certain specific page
settings can also be configured here.

On the ResetPassword page, click Page settings. The B2B E-Commerce Portal: Reset password
page will be displayed, as shown in the following:

B2B E-Commerce Portal: Reset password & & % @

Save | Close

Create on submit

™
Document type | [

Email template

NL | &

"
EN | L&
RO | =Y

Thank you settings
Email using template []
Email (From) | |

Subject + Term 1D (NL) | [

Subject + Term ID (EN)

Subject + Term 1D (RO)

e At Document type under the Create on submit section, type or select the document type created
(and merged with the request data) in Exact Synergy Enterprise.

¢ Under the Email template section, type or select a merge document to be linked to each selected
language field.

e Under the Thank you settings section, select the Email using template check box to enable the
merge document to be mailed to the account, using the standard Exact Synergy Enterprise mail
functionality (either the mail merge functionality or the Word Merge functionality).

e At Email (From), type the e-mail address of the sender.

e At Subject + Term ID, type the subject and term ID for each selected language. This information is
mandatory.

For more information on the list of merge codes that can be used in the merge document that is mailed
automatically to the visitors or users, see Chapter 9 Merging Codes.
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ResetPasswordThankYou page

After the ResetPassword page is submitted, a response message can be displayed on the
ResetPasswordThankYou page.

This page can be accessed via the following:

e The Login widget on the Master page
e The menu

Available widgets on this page:

e Breadcrumb
e Document
e Text

Assortments page

The Assortments page displays the assortments which are maintained in Exact Globe Next. It is
possible to display an image per assortment and sub-assortment, and to decide what assortments will
or will not be displayed on this page. The number of assortments displayed per page can be defined.

This page can be accessed via the following:

e The Assortments widget on the Master page
e The menu

Available widgets on this page:

e Assortments details
e Breadcrumb

e Document

e Text

49



CHAPTER 4 | SETTING UP B2B E-COMMERCE PORTALS

AssortmentCard page

The AssortmentCard page can be accessed if you have selected the Click here to define the layout
of the assortment card hyperlink in the Assortments details widget on the Assortments page. This
does not open a new page per assortment, but it will display the details on the Assortments page.

This page can be accessed via the following:

e The Assortments details widget on the Assortments page

Available widgets on this page:

Document

Image gallery

Number of items

Text

Title (or AssortmentTitle)

ItemCategories page

The ItemCategories page displays the item categories which are maintained in Exact Synergy
Enterprise. It is possible to display an image per category on this page. The number of categories
displayed per page can be defined.

This page can be accessed via the following:

e The Item categories (or temCategoriesDetails) widget on the Master page
e The menu

Available widgets on this page:

Breadcrumb

Document

Item categories (or ItemCategoriesDetails)
Text

ItemCategories-ltemCategoryCard page

On the ItemCategories page, the Item categories (or ltemCategoriesDetails) widget can be placed.
You can access the ItemCategories-ltemCategoryCard page by selecting the Click here to define
the layout of the item category card hyperlink in the Item categories widget on the Iltem Categories
page. This does not open a hew page per item category, but it will display the details on the
ItemCategories page.

This page can be accessed via the following:

e The ItemCategories page

Available widgets on this page:

Document

Image gallery

Number of items

Text

Title (or ItemCategoryTitle)

50



CHAPTER 4 | SETTING UP B2B E-COMMERCE PORTALS

Catalog page

The Catalog page displays a number of items with selected item fields and/or widgets which are
maintained via the Catalogltem page. The number of rows and columns can be defined by the ECP
administrator.

This page can be accessed via the following:

e The menu
e The Advanced search widget
e The Assortments widget or Assortments page

Available widgets on this page:

Advanced search
Assortment Image gallery
Assortments

Breadcrumb

Catalog

Item Category Image gallery
Items most sold items

Text

Catalogltem page

The Catalogltem page displays item information and/or widgets per item on the Catalog page. You
can access this page if you have selected the Click here to define the layout of the items as seen in
the catalog hyperlink in the Catalog widget on the Catalog page.

This page can be accessed via the following:

e The Catalog page

Available widgets on this page:

Document

Instruction line

Item add to cart

Item add to favorites (Authenticated)
Item fields

Item image gallery

Item name

Item Net price

Item price list (Authenticated)
Item Sales price

Item stock
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Item page

The Item page displays detailed information for one selected item.

This page can be accessed via the following:

The Catalog page

The Confirmation page
The (Saved) Carts page
The Order page

The Favoriteltems page
The Orderinvoicelist page

Available widgets on this page:

Document

Instruction line

Item add to cart

Item add to favorites (Authenticated)
Item fields

Item image gallery

Item most sold items

Item name

Item Net price

Item other people also bought
Item price list (Authenticated)
Item Sales price

Item stock

Mandatory items

Optional items

Related documents

Related items

Tab
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Account page (Authenticated)

On the Account page, an authenticated visitor or user can see various account-specific data, such as
related documents and saved carts. If the visitor or user is a reseller or employee, the visitor or user
can impersonate a linked customer from the Account page.

This page can be accessed via the following:

e The menu

Available widgets on this page:

Address

Breadcrumb

Customer data
Document

Favorite items
Impersonate customers
Related documents
Saved cart list

Submit

Text
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Variant page

In cases whereby an item that is a variant item in Exact Globe Next, is added to the shopping cart,
mandatory and optional items may apply. These items are displayed on a pop-up page nested within
this page. After submitting this page, the items will be added to the shopping cart.

This page can be accessed via the following:

e The Catalog page
e The Item page
e The Delivery page

Available widgets on this page:

At least one
Document
Image

Item name
Mandatory items
One of set

One or none
Optional items

e Text
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Cart page

The Cart page displays all the items that were added to the cart. ltems can also be added on this page.

For instance, adding items through importing a Microsoft Excel worksheet. This is the page where the

check-out process starts.

This page can be accessed via the following:

e The menu
e The Cart widget

Available widgets on this page:

Breadcrumb

Cart details

Document

Excel import

Order total

Saved cart (Authenticated)
Submit

o Text

CartDetail page

The CartDetail page displays all the items in the (saved) cart.

This page can be accessed via the following:

e The Cart page

Available widgets on this page:

Breadcrumb
Cart details
Document
Text
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Delivery page

After checking out from the Cart page, the Delivery page will be displayed, followed by the
Confirmation page. Authenticated visitors or users with the check-out right can change specific
delivery information before the final check-out.

This page can be accessed via the following:

e The Cart page

Available widgets on this page:

Address (Authenticated)
Breadcrumb

Cart details

Create prospect
Customer data

Delivery date

Delivery method
Document

Image

Payment method (Authenticated)
Remarks

Sales order reference
Shipment cost

Submit

Text
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Confirmation page

Once the data has been defined or confirmed and submitted on the Delivery page, the Confirmation
page will be displayed. This is the last page before a sales order is created in Exact Globe Next.

This page can be accessed via the following:

e The Delivery page

Available widgets on this page:

Address (Authenticated)
Breadcrumb

Cart details

Create prospect (Anonymous)
Customer data

Delivery date

Delivery method

Document

Image

Invoice to (this widget is no longer supported from product update 251 onwards)
Order total

Payment method

Remarks

Sales order reference

e Submit

e Terms and conditions

e Text
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Besides the possibility to add and position widgets on this Confirmation page, you can also configure
the page settings by clicking Page settings. The B2B E-Commerce Portal: Confirmation page
settings page will be displayed, as shown in the following:

B2B E-Commerce Portal: Confirmation page settings @ #« @

| Save Close

Create on submit

Workflow employee |1?33 | _\;_c'.-lr'.-F?'fu; van Wunnik
|F\

Default account manager I

M
Default customer | ;

Request type [1 J._k-‘C"l-;.'-L'r{i.'d task

Document type 1231 |:\;I'C'F orders

Email template

Hide payment conditions [ ]

NL [03.4}00.513 ]:‘.‘ECF order merge template
ex | o
RO | It

Thank you settings

Email using template [/

Email (From) |stan houben@exact.com |
Subject + Term ID (NL) [subject nl [
Subject + Term ID (EM) | I |
Subject + Term ID (RO) | ’

o At Workflow employee under the Create on submit section, type or select the employee who will
be receiving the request. If this field is left blank, the request will be in the workflow of the account
manager of the authenticated visitor or user.

o At Default account manager, type or select the default account manager for future use when
ordering as an anonymous visitor or user.

o At Default customer, select the default customer for future use when ordering as an anonymous
visitor or user.

o At Request type, type or select the request type which will be created in Exact Synergy Enterprise
once the cart is submitted.

o At Document type, type or select the document type which will be created (and merged with the
cart data) in Exact Synergy Enterprise once the cart is submitted.

e Under the Email template section, select the Hide payment conditions check box to hide the
payment conditions from the merge document.

e Under the Thank you settings section, select the Email using template check box to enable the
merge document to be mailed to the account, using the standard Exact Synergy Enterprise mail
functionality (either the mail merge functionality or the Word Merge functionality).

e At Email (From), type the e-mail address of the sender.

e At Subject + Term ID, type the subject and term ID for each selected language. This information is
mandatory.

For more information on the list of merge codes that can be used in the merge document that is mailed
automatically to the visitors or users, see Chapter 9 Merging Codes.
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The following is an example of a merge document for a web order.

Document: 00.000.513 - ECP order mergetemplate *» & @ @6 8 3 & & # @

Edit | | Reply Request || Copy | [ Close | ?:r:a[n-:: LfEBe-mc ]1:3;23:;;;:2
adified: ECPDemo 12-07-2 4

~ Information
Document 00.000.513 - ECP order merge template
Subject ECP order merge template
Pubdish Maormal
Type ECP order merge document
Security Internal - 10

~ ECP order merge template
Exfit with Ward

Reference [web_cart ref]
Ordernumber [WEE_CART Ordermnumber]

[WEB_CRM ContactPerson.Title. Salutation] [WEB_CRM Contactperson. fullname]

‘Welcome back and thank you for ordering the following items:

Cart
Discount item [ price quantity amount
[WEB_CART [WEB_CART [WEB_CART [WEB_CART [WER_CART

[WES_CART Line.Amount]
T Discount} Bharn.Code] Line. Tax] iem.price] Line. Quantity]

[WEB_CART
Total Amount]

After paymant of EUR [WEB_CART TOTAL. TOTALAMOUNT]

on sccount 239.23.244,24, the goods will be send to you using the following data:
Delivery

[WEB_CRM Company.Name]

[WEB_CRM Company Address1.DEL]
[WEB_CRM Company.postcode.DEL] [WEE_CRM Company.CITH.DEL]

send using: [WEB_CART Daelivery. mathod], preferred delivery date: [web_cart delivery.date]

Remarks
[WEB_CART REMARKS]

1f this data is incorrect: you should get in contact with our customer services at sales@deltabike.com.

Thank you for using our servicas!

Note:
Any remarks included via the Delivery and Confirmation pages by the visitors or users, will be

processed and displayed in the Note screen of the sales order in Exact Globe Next. You can
access the Notes screen by clicking the Notes (Sales order) icon directly on the tool bar in the
Sales order screen via Order — To be processed — Sales orders in Exact Globe Next.
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ElectronicPayment page

Once the order is confirmed, and if electronic payment is enabled (Electronic payment is selected at
Payment method on the Delivery page), this page will be displayed before the visitor is redirected to
the Ogone website for payment.

This page can be accessed via the following:

e The Confirmation page

Available widgets on this page:

Breadcrumb
Document
Electronic payment
Text

CartThankYou page

Once the cart is submitted, a response message can be displayed on the CartThankYou page.

This page can be accessed via the following:

e The Confirmation page

Available widgets on this page:

e Breadcrumb
e Document
e Text
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Order page (Authenticated)

This page provides detailed information about a sales order, back order, or historical order that has
been selected from the OrderinvoiceList page.

This page can be accessed via the following:

e The Orderlnvoicelist page

Available widgets on this page:

Add to cart
Breadcrumb
Customer data
Order

Order total
Text

OrdersinvoicelList page (Authenticated)

This page displays data concerning back orders, order history, and invoice history. The columns can be
selected by the ECP administrator.

This page can be accessed via the following:

e The menu

Available widgets on this page:

e Breadcrumb

e Document

e Order invoice list
e Text

OrderinvoiceDetail page (Authenticated)

This page provides detailed information on selected invoices from the OrderIinvoiceList page.

This page can be accessed via the following:

e The Orderinvoicelist page

Available widgets on this page:

e Breadcrumb
e Order invoice detail
e Text
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Favoriteltems page (Authenticated)

From the Catalog page or the Item page, it is possible to add an item to the favorite list. As a result, the
favorite items are displayed on the Favoriteltems page.

This page can be accessed via the following:

e The menu

Available widgets on this page:

Breadcrumb
Document
Favorite items
Text

CreateProspect page

This page can be used by visitors or users to send a request for a new login. After the visitor or user
has submitted the input, which forms a request in Exact Synergy Enterprise, an account and a
document (if applicable) will be created. An e-mail can also be sent with the merge document.

This page can be accessed via the following:

e The Login widget
e The menu

Available widgets on this page:

Breadcrumb

Create prospect

Customer data (Authenticated)
Document

Text
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Besides the possibility to add and position widgets on this CreateProspect page, you can also
configure the page settings by clicking Page settings. The B2B E-Commerce Portal: Create
prospect page will be displayed, as shown in the following:

B2B E-Commerce Portal: Create prospect @ # %« ©

| Save Close |

Create on submit

Workflow employee I P
Default account manager | L\'.

Default customer [_T'-_
Request type | l\
Document type I .[)"

Email template

NL | (&
EN | k
0 | &

Thank you settings

Email using template [ ]

Email (From) I |
Subject + Term 1D (NL) | |
Subject + Term ID (EN) | |
Subject + Term ID (RO) [ |

o At Workflow employee under the Create on submit section, type or select the employee who will
be receiving the request.

o At Default account manager, type or select the default account manager. For non-authenticated
visitors or users, this account manager will be linked to the request if the Workflow employee field
is left blank.

e At Default customer, select the default customer to whom the request and document will be linked
in Exact Synergy Enterprise, if the request comes from an anonymous visitor.

e At Request type, type or select the request type which will be created in Exact Synergy Enterprise
once the request is submitted.

o At Document type, type or select the document type which will be created (and merged with the
request data) in Exact Synergy Enterprise once the request is submitted.

e Under the Email template section, select the merge document to be linked at each selected
language field.

¢ Under the Thank you settings section, select the Email using template check box to enable the
merge document to be mailed to the account, using the standard Exact Synergy Enterprise mail
functionality (either the mail merge functionality or the Word Merge functionality).

e At Email (From), type the e-mail address of the sender.

e At Subject + Term ID, type the subject and term ID for each selected language. This information is
mandatory.

For more information on the list of merge codes that can be used in the merge document that is mailed
automatically to the visitors or users, see Chapter 9 Merging Codes.
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CreateProspectThankYou page

After submitting the CreateProspect page, a response message can be displayed on the
CreateProspectThankYou page.

This page can be accessed via the following:

e The CreateProspect page

Available widgets on this page:

e Breadcrumb
e Document
e Text

Requestinfo page

This page can be used by visitors or users to send a request to the company that is hosting the B2B E-
Commerce Portal (that is actually you). Once the visitor or user has submitted the form (or page), a
request and a document (if applicable), will be created in Exact Synergy Enterprise.

This page can be accessed via the following:

e The menu

Available widgets on this page:

e Address

e Breadcrumb
e Remarks

e Submit

e Text
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Besides the possibility to add and position widgets on this page, you can also configure the page
settings by clicking Page settings. The B2B E-Commerce Portal: Request info page settings page
will be displayed, as shown in the following:

B2B E-Commerce Portal: Request info page settings &8 # #* @

Save Close

Create on submit

Waorkflow employee Lo
- e
Default account manager (10003 L3 Lance Taylor
e )
Defaul customer LOSports Unlimited
Request type -1"3

Document Lype 231

Email template

‘Y
NL |00.000.513 LOECP order merge template
. ey
EN
: .
RO
Thank you settings
Ermail using template _':{
Email (From) |sendfrom@exact.nl
Subject + Term ID (ML) |request for information anonymaous l
Subject + Term 1D (EN) | |
Subject + Term ID (RO) |

o At Workflow employee under the Create on submit section, type or select the employee who will
be receiving the request.

e At Default account manager, type or select the default account manager. For non-authenticated
visitors or users, this account manager will be linked to the request if the Workflow employee field
is left blank.

e At Default customer, select the default customer to whom the request and document will be linked
in Exact Synergy Enterprise, if the request comes from an anonymous visitor.

o At Request type, type or select the request type which will be created in Exact Synergy Enterprise
once the request is submitted.

e At Document type, type or select the document type which will be created (and merged with the
request data) in Exact Synergy Enterprise once the request is submitted.

e Under the Email template section, select the merge document to be linked at each selected
language field.

¢ Under the Thank you settings section, select the Email using template check box to enable the
merge document to be mailed to the account, using the standard Exact Synergy Enterprise malil
functionality (either the mail merge functionality or the Word Merge functionality).

e At Email (From), type the e-mail address of the sender.

e At Subject + Term ID, type the subject and the term ID for each selected language. This information
iS mandatory.

For more information on the list of merge codes that can be used in the merge document that is mailed
automatically to the visitors or users, see Chapter 9 Merging Codes.
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RequestinfoThankYou page

Once the Requestinfo page is submitted, a response message can be displayed on the
RequestinfoThankYou page.

This page can be accessed via the following:

e The Requestinfo page

Available widgets on this page:

e Breadcrumb
e Document
e Text

Custom page

Custom pages can be added by the ECP administrator and they can be different for authenticated and
anonymous visitors or users. You can create a custom page for various purposes, as long as you do
not need data from Exact Globe Next, and as long as this custom page is not part of the B2B E-
Commerce Portal process. For more information on process-specific page, see 4.3.2 Content pages.

This page can be accessed via the following:

e The menu

Available widgets on this page:

e Breadcrumb
Document
Image
News

Text
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4.3.4 Widgets

Widgets represent applications that can be easily installed and executed on a page. They can be
dragged and dropped anywhere on the B2B E-Commerce Portal. The ECP administrator can then
configure them. It is possible to enable and disable the widgets as well.

For most of the widgets, the following general properties can be configured:

General widget settings

Is header title visible [ ]

Header title | Language | | |

Header title placement

Header font face | |

Header font size | ||Pixe|s V|

Header font weight
Header background color . @
Header foreground (text) color . @

Iz image visible [ ]
Change image D

Picture

Image alternate text + Term D | ||

Image width
Image height
Widget width |Full W

il

To configure widgets:

1.

2.

ou

10.
11.

12.

13.

On the content page or Master page, click the ' icon to add a widget, and then the ' icon to
configure the general settings for the widget.

Under the General widget settings section, select the Is header title visible check box to display
the header title of the widget.

At Header title, type a title for the widget. Type the term ID for the header title in the next box. You
can use the terms available directly from Exact Synergy Enterprise, or use the terms that are
created for this portal specifically.

At Header title placement, select Right, Left, Above, or Under as the position where the header
titte should be displayed if a picture is selected. For example, if Under is selected, the header title
will be displayed under the picture.

At Header font face, type the required font style for the header.

At Header font size, type a numeric value for the size of the font for the header. You can define the
unit of measurement next to the value by selecting Pixels, em, or Percent.

Next, at Header font weight, select either Normal or Bold as the font weight of the header. By
default, the header is displayed in regular font.

At Header background color, click the @ icon to select the background color for the widget.

At Header foreground (text) color, click the ® icon to select the text color for the widget.
Select the Is image visible check box to display the picture (usually a logo) of the widget.

Click the D icon at Change image to select a picture (stored in Exact Synergy Enterprise) of the
widget. This picture will be displayed at the Picture field.

At Image alternate text + Term ID, type the alternative text description for the picture of the
widget. This text will be displayed when the mouse is hovered over the picture. Type the term ID in
the next box.

At Image width, type the width for the picture of the widget in pixels. If this is left blank, the
standard width of the image will be used or the width will be calculated based on the defined height.
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14. At Image height, type the height for the picture of the widget in pixels. If this is left blank, the
standard height of the image will be used or the height will be calculated based on the defined

width.
15. At Widget width, select one of the available options to display the width of the widget. Select from

the following options:

e Full — Select this option whereby the widget will take the full width of the section where it is
inserted.

e Automatic — Select this option whereby the width will be set automatically based on the style
sheet.

e Manual — Select this option whereby the width will be based on the number of pixels.

Besides these general settings, the specific widget settings can also be defined. Depending on the
individual widget, the specific widget settings may differ from one to another.
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4.3.5 Widgets in detalil

Add to cart widget

The Add to cart (or OrderAddToCart) widget provides the possibility to add an entire saved cart to the
current cart from the details (OrderinvoiceDetail) page.

Tip:
Adding per line is also possible without this widget. This can be done if you open the saved cart,
and then add lines to your new cart by clicking the plus sign on the line.

This widget can be used on the following page:

e Order (Authenticated)
The specific widget settings in the following should be defined:

Input quantity settings
Add to cart label + Term ID

All orderlines [ ]

Diefault value method |Widget setting W

Default quantity |0

e Add to cart label + Term ID: Type a name or a label for the widget. The name or label will be
displayed on the portal. Next, type the term ID in the next box.

e All orderlines: Select this check box to add all order lines to the current cart with their original
guantities.

o Default value method: Select the method to display the default quantity value in the widget. You
can select from pre-defined values, such as Widget setting, Minimum per item (can be defined in
Exact Globe Next), or from the free field values, which can be customized in Exact Globe Next. This
field is only available if the All orderliness check box is cleared.

o Default quantity: Type the default quantity value to be displayed in the cart. This field is only
available if Widget setting is selected at Default value method.

The following is an example:

R
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Address widget

The Address widget can be used to define or view addresses. For an anonymous visitor or user, the
address can always be defined on the Requestinfo page. On the Delivery page, the Address widget
includes a Delivery address option which can be further configured.

This widget can be used on the following pages:

Requestinfo

Delivery (Authenticated)
Confirmation (Authenticated)
Account (Authenticated)

Changes submitted by the visitors or users via the Delivery and Confirmation pages on the portals will
be reflected in the sales orders and invoices in Exact Globe Next.
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The specific widget settings in the following should be defined:

Specific widget settings

Can Modify Address ]
Fields
Field Label Term ID Selected Mandatory
MName |Name ||2{]ﬁ | [ O e B
Addressline 1 |Address line 1 9164 I~ O &9
Address line 2 |Address line 2 9169 In O &9
Address line 3 |Address line 3 9170 In O &9
Postcode |Postcode 1164 | & 0 & ¥
city |City 1889 I~ O & ¥
County |County |59 O O & ¥
State |State [[14250 |0 m &9
Country |Country 2356 | & m &9
Phone |Phone [31218 | & m &9
Mobile [Mobile 208 I~ m &%
Fax |Fax |[5793 | n &9
Email |Email 39343 | n &9
Fields
Field Label Term ID Selected  Mandatory
Mame |Name ||2{]E | [ ] & ¥
Address line 1 |Address line 1 |9164 | v + ¥
Address line 2 |Address line 2 |9169 I~ v +9
Address line 3 |Address line 3 |9170 I~ v + 9
Postcode  |Postcode |[1164 | & v P
ity |City |1889 | v ¥ &
County |County 159 |~ v &+ ¥
State |State [23733 | v &9
Country [Country 2356 | v &9
Phone |Phone [31218 I~ ] &9
Mobile |Mobile 208 | v + ¥
Fax |Fax 5793 | & v &9
Email |Email 39343 | & v + ¥

You can select the Can Modify Address check box under the Specific widget settings section to
enable an authenticated visitor to modify the address (only for that occasion) during the delivery
process and during information request.
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The Fields section displays all the fields and the terms (term IDs) available for use. Select the Selected
check box to display the fields. The fields can be labeled and moved up by clicking the I icon or down
by clicking the 4 icon. The Mandatory check box must be selected if the field is a required field.

The following is an example of the Address widget with selected fields displayed on the portal:

MName

Address

Postal code

City

Country
County
State
Phone
Mobile

E-mail

Advanced search widget

The Advanced search widget enables the visitor or user to search the item database. Depending on
the settings made by the ECP administrator, the search criteria may vary.

This widget can be used on the following pages:

e Catalog
e Master
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The specific widget settings in the following should be defined:

Terms
Find |Find |
Reser |Reset |
Sortby [Sort by |
Search |Sean:h |
Selected: Sort fields Search fields
Ficld Label Term ID Field Labed Term D
IternCode | ltem code | |% %%  Assortmentt |ﬁssurlmenl1 | |%&8
Deseription| Description I |% 48  Assortment2 [Assortment2 I |x &%
\ . . Assortment3 [Aisoﬂmenla I »&§
Available: Sort fields TextFreeField? [TextF:\eeFieldl | & B
Feld Add TextFreeField2 TextFreeField2 | |x &8

Available Fields

Field Add
Assortmentd

Assortments *
Assortments

Assortment?

Assortments

Assortmentd

Assortment10
TextFreeField3
TextFreeFieldd
TextFreeFields
TextFreeFields i
TextFreeField? &
TextFreeFieldd
TextFreeFields
TextFreeFleld10
NumberFreeField1
NumberFreeField2
MNumberFreeField3
NumberFreeFieldd
NumberFreeFields
NumberFreeFieldé
StatisticalNumber

Under the Terms section, type the title or label at Find. This text will be displayed next to the Find
button on the portal. Type the term ID in the next box.

At Reset, Sort by, and Search, type the title or label for each field. These texts will be displayed
next to the Reset, Sort by, and Search buttons respectively on the portal. Type the term IDs in the
boxes next to the corresponding fields.

The administrator can select a number of item fields that can be used during an item search by
selecting them at the lower part of the page. Per field, a label including a term ID, can be linked. The
sequence can also be defined here.

The Selected: Sort fields section displays the selected fields in the widget on the portal only if you

have clicked the " icon in the Add column next to the required fields in the Field column under the
Available: Sort fields section. You can change the title of the field in the Label column, and/or type
the term ID in the Term ID column. The fields under this section, which will be displayed on the

portal, can be deleted by clicking the #* icon, as well as moved up by clicking the “r icon or down

by clicking the ¥ icon.
The Available: Sort fields section displays the available fields for the sorting criteria. You can add

fields to be sorted by clicking the I icon in the Add column next to the required fields in the Field
column. Once added, the selected fields will be displayed under the Selected: Sort fields section.
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e The Search fields section displays the selected fields in the widget on the portal only if you have

clicked the ™ icon in the Add column next to the required fields in the Field column under the
Available Fields section. You can change the title of the field in the Label column, and/or type the
term ID in the Term ID column. The fields under this section, which will be displayed on the portal,

can be deleted by clicking the % icon, as well as moved up by clicking the & icon or down by

clicking the ™ icon.
e The Available Fields section displays the available fields for the search criteria. You can add fields

to be searched by clicking the ““r icon in the Add column next to the required fields in the Field
column. Once added, the selected fields will be displayed under the Search fields section.

The following is an example:

Product line

Product group

Type
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Assortments widget

The Assortments widget can be displayed on the Master page. It displays all assortments that are set
in the widget property in the sequence you want to. This setting also applies to the way the assortments
are displayed on the Assortments page.

This widget can be used on the following pages:

e Master
e Catalog

The specific widget settings in the following should be defined:

Specific widget settings

Assortments presentation sequence |3,2,1

Display as dropdown if assortment
items are greater than or equal to

With this setting, you can decide which assortments to display and how the assortments should be
displayed.

In the example shown above, the sequence is set to “1, 3, 2” at Assortment presentation sequence.
This means that in the Assortments widget, assortment 1 is displayed. After selecting one of the lines,
assortment 3 will be displayed on the Assortments page. Once one of the lines in assortment 3 is
selected, assortment 2 will be displayed. So, with this widget, a drill down on item assortments can be
done. Only assortments with valid items will be displayed.

The Display as dropdown if assortment items are greater than or equal to field enables you to opt
for a different presentation when certain conditions are fulfilled.

The following is an example:

» Deltabike Premium
+ Deltabike Professional

Note:
There can only be one Assortments widget on the Master page.
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Assortments detail widget

The Assortments detail widget can be positioned on the Assortments page. It provides a link to the
possible widgets that can be displayed for each assortment.

This widget can be used on the following page:

e Assortments

The specific widget settings in the following should be defined:

Specific widget settings
Rows |ﬂ' |

Columns |ﬂ' |

Under the Specific widget settings section, you can define the number of columns and rows. In the
following example, two assortments are displayed next to each other:

Deltabike Premium Deltabike Professional

Assortment image gallery widget

The Assortment image gallery widget can display images of an assortment on the AssortmentCard
page and on the Catalog page.

\[e] (=K

On the AssortmentCard page, the Assortment image gallery widget is known as the Image
gallery widget.

These images are not stored in Exact Globe Next or Exact Synergy Enterprise. They are stored in a
sub-directory of the B2B E-Commerce Portal installation directory. A sub-directory has to be created for
each assortment, and the name has to equal to the assortment code. All the images that are copied
into this directory will be displayed in the widget.

This widget can be used on the following pages:

e Assortment Card
e Catalog (the image of the last selected assortment will be displayed)
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The specific widget settings in the following should be defined:

Specific widget settings
Gallery folder (relative
path)

Image width
Image height I:I

View full size |FuII size | | |

|A.ssl mages |

o Gallery folder (relative path): Type the path for the folder that stores the images for the
assortments. In your B2B E-Commerce Portal installation directory, a new sub-directory should be
created. In this new sub-directory, a sub-directory should be created for each assortment. The name
should be in sequence which begins with the hyphen symbol (-) followed by the assortment code.
For example 1-DBPR, 1 DBPRO, 2-PROD, and so on. The sequence is set in the Assortments
widget on the Master page. All the images that are in this sub-directory will be displayed in the
widget.

¢ Image width: Type the width for the picture of the Assortment image gallery widget in pixels. If this
is left blank, the standard width of the image will be used or the width will be calculated based on the
defined height.

¢ Image height: Type the height for the picture of the Assortment image gallery widget in pixels. If
this is left blank, the standard height of the image will be used or the height will be calculated based
on the defined width.

o View full size: Type the label to hyperlink to the full sized image once the hyperlink is clicked. This
label will be displayed below the image. Type the term ID in the next box.

The following is an example:
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This widget displays all the items that are defined as At least one for the selected item in Exact Globe
Next (Variant functionality).

This widget can be used on the following page:

Variant

The specific widget settings in the following should be defined:

Columns (Selected)

Field Label Term ID

Item code Iﬂem code “ 1102 I X449
Product | Product {15370 | %X 4§
Quantity | Quantity 8706 | % 4@
Sales price [Sales price ”4851 I X4§

Columns (Available)

Field Add
Item code or
Product &
Quantity Ly
Sales price ir

The Columns (Selected) section displays the selected columns to be displayed in the widget on the

portal only if you have clicked the " icon in the Add column next to the required columns under the
Columns (Available) section. You can change the title of the field at Label, and/or type the term ID

at Term ID. The columns to be displayed on the portal can be deleted by clicking the X icon, as
well as moved up by clicking the I icon or down by clicking the ¥ icon.
The Columns (Available) section displays the available columns that can be added to the

Columns (Selected) section by clicking the “&r icon in the Add column. Once added, the selected
columns will be displayed under the Columns (Selected) section.
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Breadcrumb widget

The Breadcrumb widget is used to show the visitors or users the current menu path that they are on so
that they are able to keep the navigation trail. It can practically be placed on all pages.

This widget can be used on the following pages:

Home

Login

ResetPassword
ResetPasswordThankYou
Account (Authenticated)
Assortments

Item categories

Catalog

Cart (Authenticated)
CartDetail (Authenticated)
Delivery (Authenticated)
Confirmation (Authenticated)
ElectronicPayment
CartThankYou

Order

OrderlnvoiceList (Authenticated)
OrderlnvoiceDetail (Authenticated)
Favoriteltems (Authenticated)
CreateProspect
CreateProspectThankYou
Requestinfo
RequestinfoThankYou
Custom pages

The specific widget setting in the following should be defined:

Separator setting

Separator =

e Separator: Type the separator to be displayed between the breadcrumb components.

The following is an example:

Home = Assortments = Deltabike Premium
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Cart widget

The Cart widget is used on the Master page. It contains information about the items that have been
added to the shopping cart. The check-out process can be initiated through this widget.

This widget can be used on the following page:

e Master

You will able to decide what information you want to display in the Cart widget on the master page. The
specific widget settings in the following should be defined:

Specific widget settings

Tooltip |Item description v

Show ltem Types ]
Show Total ltems [
Show Total ]
CartLines [ Item Code

M Quantity
| Item Price

Terms

Item types |Types | | 1

Total |Tota| amount | |

|
Total items |Tota| | | |
|
|

Go to cart |Gotu-::art ||

e Under the Specific widget settings section, you can choose to display the information for the tool
tips at Tooltip when the visitor or user hovers the mouse over the item code in the Cart widget.
Select from the (language-specific) item descriptions or the item texts in Exact Globe Next or none
at all.

e Select the required check boxes at Show Item Types, Show Total Items, and Show Total to show
the types of the items, total of the items, and total amount. You can also select the Item Code,
Quantity, and Item Price check boxes at Cart Lines to display the cart item lines that include the
item code, quantity, and price.

e Atltem types, Total items, Total, and Go to cart under the Terms section, type the label or text for
the fields to be displayed in the cart. Type the term ID next to each label.

The following is an example:

1 BEKDOO1 € 50,00
¥ 1 BEKIDO3 €380.00
® 1 BEKIDO4 € 100.00
®x 1 BONDDDL €100.00
® 1 KOE00DZ2 €0.00
Item types 5
Total items 5
Total € 330.00

Wiew Cart
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Cart details widget

The Cart details widget provides information about the filled shopping cart or the saved shopping cart.

This widget can be used on the following pages:

Cart (this widget displays the details of the actual shopping cart)
CartDetail (this widget displays the details of the saved cart)
Confirmation (this widget displays the details of the actual shopping cart)
Delivery

The specific widget settings in the following should be defined:

Cart detail widget settings
Empty cart after save [

Save + Term ID |Sa\re || |

Remove + Term ID |REH‘IDVE ” |
Modify + Term ID [Modify I |

Columns (Selected)

Column
Item code
Item name
Ordered
Remove

X X X X
g

Columns (Available)

g

Column d
Sales price
Net price
Discount
Total

Add to cart

Instruction

B & o & 5 5

e Under the Cart detail widget settings section, select the Empty cart after save check box
(available only for the Authenticated Design page) to enable the current cart to be emptied when it
is saved to the saved cart. If this option is disabled, the current cart will be kept and saved.

e At Save + Term ID (available only for the Authenticated Design page), type a label to be displayed
as the Save button. Type the term ID in the next box.

e AtRemove + Term ID, type a label to be displayed as the Delete button. Type the term ID in the
next box.

e At Modify + Term ID, type a label to be displayed as the Modify button. Type the term ID in the
next box.

e The columns that are displayed on the portal are actually contained under the Columns (Selected)

section. The columns can be selected from the Columns (Available) section. Click the # icon to
delete the columns or click the " icon to add columns. Also, the sequence can be set by clicking
the "I icon or the ¥ icon.

The Instruction column enables the visitors to add remarks specifically to cart lines. These will end up
in the instruction lines of the sales order in Exact Globe Next.

The following is an example:

ITEM CODE PRODUCT SALES PRICE DISCOUNT TOTAL INSTRUCTION NET PRICE

AB1020 o tEN (\) Modiy § 4043 $ 2,02




CHAPTER 4 | SETTING UP B2B E-COMMERCE PORTALS

Catalog widget

The Catalog widget can be added on the Catalog page. It provides a link to the possible widgets that
can be displayed for each item on the Catalog page.

This widget can be used on the following page:

e Catalog
The specific widget settings in the following should be defined:

B2B E-Commerce Portal: Catalog widget settings & # * @

[ Ssave || Close |

General widget settings

Rews |4

Columns

Ll

On this page, you can define the number of columns and rows. In the following example, two rows with
three items per row are displayed:

AB1010 - Gel Saddle Male (EN) AB1020 - Standard Wheelset AB1030 -

T IV T, T

82 In stock $66.33 8 In stock $77.22 -24 In stock $57.42

Directly add to cart -, Directly add to cart -, Directly add to cart -,

AB1060 - Set of Joints and Bolts AB1070 - Outertire (28*1 3/8*1 5/8) AB1080 - Inner Tire (28*1 3/8*1 5/8)

488 In stock $§17.82 -23 In stock $17.97 0 In stock $1437

Directly add to cart -, Directly add to cart >, Directly add to cart -,
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Change password widget

This widget can be used on the ResetPassword page to provide an option for the authenticated users
or visitors to change the system-generated password to another that is memorable to them. The
password can only be changed once the authenticated users or visitors have logged on to the portal
with the initial password given to them. Users will be automatically redirected to the
ResetPasswordThankYou page once the password has been successfully changed.

The specific widget settings in the following should be defined:

e Current password + Term ID - Type the label for the Current password field. This is mandatory.
Type the term ID in the next box.

\[o]{=X
When using the Change password widget on the portal, this field will be validated. An error

message will be displayed if the field is left blank, or when the current password does not match the
login password of the user.

o New password + Term ID - Type the label for the New password field. This is mandatory. Type
the term ID in the next box.

Note:

When using the Change password widget on the portal, this field will be validated. The new
password must be different from the current password. Otherwise an error message will be
displayed.

e Confirm password + Term ID - Type the label for the Confirm password field. This is mandatory.
Type the term ID in the next box.

Note:
When using the Change password widget on the portal, this field will be validated. An error

message will be displayed if the password at New password does not match the password typed as
a confirmation.

e Submit + Term ID - Type the label for the Submit button used for submitting the form data. Type
the term ID in the next box.

83



CHAPTER 4 | SETTING UP B2B E-COMMERCE PORTALS

Create prospect widget

With this widget, an anonymous visitor or user can request for a login to the portal or an authenticated
visitor or user can request for a login for a new contact person. This will result in the creation of a new
account or a new contact person in Exact Synergy Enterprise, a request in Exact Synergy Enterprise,
and a document or mail merge in Exact Synergy Enterprise. For more information on the
CreateProspect page, see 4.3.3.Content pages in detail.

This widget can be used on the following pages:

e CreateProspect
e Confirmation (Anonymous)
e Delivery (Anonymous)

The specific widget settings in the following should be defined:

Account settings

Account type (Default) |N0n-"u"a|idated W

Country (Default) | V|
Language (Default) | W
Terms |Submit ||Eﬂ? |
Reset |Reset |[20008 |

These settings only apply to an anonymous visitor or user.

e Account type (Default): Select the default account type to be created in Exact Synergy Enterprise
with the following status:

Non-Validated

Lead

Suspect

Prospect

Associate

Country (Default): Select the default country to be displayed on the portal.
Language (Default): Select the default language to be displayed on the portal.
Terms: Type the label or text to be displayed as the Submit button.

Reset: Type the label or text to be displayed as the Reset button.
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The type of information that you want to keep for tracking your prospects are all readily available under

the Fields section at the bottom of the page, shown as following:

Fields

Feld Label Term ID Selected  Mandatory
Company data |Sompany dats [ 1852 |

Comparny name ||C'.::=|n'||:l‘£I'I5|I namse "1 1537 | - ¥ # B
Tax code [ Tax code 1118 |O & ¥
Chamber of Commerce |Chamber of Commerce | 32747 |O O Pl
Postal address |Postsl address |[31270 |

Addresz ddrass |B217 | & & 3
Zip code |zip code 31277 | = &% ¥
City | City 1289 | &3
County |County [ES O O 9
Country [Country |[2258 | & & ¥
State |State 23733 O O + ¥
Delivery address  |Delivery address [21272 |

Address [Address 6817 17 + ¥
Zip code [Zip code 21277 | & & ¥
City | City 1229 | = & ¥
County |County ES O O 8
Country | Country (2258 | & i §
State | State ||zz73a |0 O & 3
Contact person | Gontact person |[a4a4 |

Title [Title [1672 | & ¥ & ¥
Initials [Initisls [1z37 | & O & ¥
First name |ﬁrst name "‘16?:3 | =] O # B
Middle name |Hidl:|lE name "301]03 | =] O € ¥
Last name |Last name "2‘07 | < W i ¥
E-mail [E-mail [|5204 | & i B
Language ||-ﬂ|'lﬂl-'ﬂEE "1575 | & O & ¥
Job title | Job title ||2e537 | & i B
Job description | Job description 2541 | ; + §
Phone [Fhone [|31218 | & O & 3
Mahile [Mahile [[208 |= O &3
Fax |Fax [|5782 | & O i B
ECP Authentication [ECP Authenticstion 38226 |

Lser name |User name || Bo28 | i ¥
Password |Password [[2438 | & &3
Confirm |Gonfirm [EEEE | = & &

e Select the check boxes that correspond to the required fields in the Selected column. The
Mandatory check box must be selected if the fields are mandatory. You can change the name or
title of the field at Label, and/or type the term ID at Term ID. The sequence of the fields to be

displayed on the portal can be moved up by clicking the & icon or down by clicking the . 4 icon. In
case additional fields are required, click Add free field. These free fields can be deleted by clicking

the ¢ icon.
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The following is an example:

Company name

Address
Postal code /

Country

Addr
Postal code /

Country

Title /T

First name
Middle name
Last name
E-mail
Language

Job title

Job description
Phone

Mobile

Fax

User name

pror =S

Hazenkamp

2]
i
(]
]
=

MNetherlands

T
I
I
I
I
I
I
I
I
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Customer data widget

The Customer data widget displays the information related to the customers, such as the company
name and address. The data cannot be edited. However, you can allow your customers to send in
requests through e-mails or calls for changes to be done manually.

This widget can be used on the following pages:

Account (Authenticated)
Delivery

Confirmation

CreateProspect (Authenticated)
Order (Authenticated)

Note:

There are no specific settings for this widget.

The following is an example:

CustomerData
Company: Parts & Pieces
2

Address: etst 126 Ottawa Road

Postal code f City:

Country: nited States of America

Uni
Comtr —
State:
Phone:
Mobile: _
E-maik
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Delivery date widget

The Delivery date widget enables the visitors to define or view the delivery date during the check-out
process.

This widget can be used on the following pages:

¢ Delivery (on this page, the widget can be edited)
e Confirmation (on this page, the widget cannot be edited)

Note:

There are no specific settings for this widget.

The following is an example:

I 1y
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Delivery method widget

This widget enables the visitors to select one of the delivery methods that are available in Exact Globe
Next. All delivery methods from Exact Globe Next will be displayed on the portal.

This widget can be used on the following pages:

¢ Delivery (on this page, the widget can be edited)
e Confirmation (on this page, the widget cannot be edited)

Note:

There are no specific settings for this widget.

The following is an example:
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The Document widget displays a document (content) that has been created in Exact Synergy
Enterprise, including layout and images. The document should have the status Approved and the
correct security level in Exact Synergy Enterprise to enable your viewers to view the document.

This widget can be used on the following pages:

Account (Authenticated)
Assortments
AssortmentCard

Cart (Authenticated)

CartDetail (Authenticated)
Catalogltem
CreateProspect
CreateProspectThankYou
Confirmation

Delivery
ElectronicPayment

Home
Item
Login

RequestinfoThankYou
ResetPassword

¢ ResetPasswordThankYou
e Variant

e Custom pages

CartThankYou (Authenticated)

Favoriteltems (Authenticated)

OrderInvoicelList (Authenticated)

The specific widget settings in the following should be defined:

Fixed document

NL|

EN|

R{]|

Variable document

Document type |

Reference ‘

f no match found, show fixed doc [

e Under the Fixed document section, select the document to be linked to each selected language

field.

¢ At Document type under the Variable document section, select the document type available in
Exact Synergy Enterprise that should be displayed in the widget.

e At Reference, select one of the following options:

- Referenced customer: Select this option to display a document that is specifically linked to this
account in Exact Synergy Enterprise, in the widget (for authenticated visitors or users).

- Referenced item: Select this option to display a document that is specifically linked to the item
that is on the page (Item page) in Exact Synergy Enterprise, in the widget.

- Fixed item: Select this option to link a fixed item in Exact Synergy Enterprise. You have to
make sure that the item code in Exact Globe Next is the same.

e If no match found, show fixed doc: Select this check box if no document can be found to be
displayed based on the selection above. The fixed document will be displayed in the widget.
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If more than one document is found, the document with the lowest document number (document ID) will
be displayed.

The following is an example:

as a reseller of our much appreciated Deltabike will be able to buy mare quantities for less. For more

From March 1, Deltabike will start its Spring 5a
details about the special pricelist during this event, please 3 unt Manager.
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Electronic Payment widget

This widget can be added to the ElectronicPayment page. It enables you to define the necessary
properties for Ogone. As mentioned before, you should subscribe to Ogone in order to be able to use
electronic payment with the B2B E-Commerce Portal. For more information on the ElectronicPayment
page, see at 4.3.3 Content pages in detail.

This widget can be used on the following page:

e ElectronicPayment

The specific widget settings in the following should be defined:

Specific widget settings
PSPID (OGONE Customer ID) |balmainhair9570 |

Payment page title |Fa1.rment page ” |

Submit |submit || |

Customer Logo Secure URL | |
SHA1 Pass Phrase |balmainhairecpportal9570 |

o PSPID (OGONE Customer ID): Type the customer ID provided by Ogone.

e Payment page title: Type the title of the payment page. It is available at the Ogone website. Type
the term ID in the next box.

e Submit: Type the label or text to be displayed for the Submit button on the portal. Type the term ID
in the next box.

e Customer Logo Secure URL: Type the URL containing the (your) customer logo. It will be
displayed on the Ogone payment page.

e SHAI1 Pass Phrase: Type the pass phrase which should be the pass phrase that was defined in the
Ogone environment. The B2B E-Commerce Portal supports the SHA1 encryption from Ogone.

The following is an example:

=) visa|

=5

Yes. | confirm my order

Cancel
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Excel import widget

This widget can be used by the visitors or users to import a cart from a Microsoft Excel worksheet. This
Excel sheet could be from the ERP system that is used by the visitor. The Excel sheet should only
contain two columns with headers:

e |tem code
¢ Quantity
Abl1010 2
AB1021 3

The Excel import widget will only work if Microsoft Excel is installed on the IS server.

This widget can be used on the following page:

e Cart

The specific widget settings in the following should be defined:

Terms

Import |Import

Browse |Browse

e Import: Type a name or label to be displayed for the Import button on the portal. Type the term ID
in the next box.

e Browse: Type a hame or label to be displayed for the Browse button on the portal. Type the term
ID in the next box.

The following is an example:

EXCELIMPORT

Fe [ Bowse.

() Import
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Favorite items widget

This widget is available on the Favoriteltems page, allowing you to view the favorite items.

This widget can be used on the following pages:

o Favoriteltem (Authenticated)
¢ Account (Authenticated)

The specific widget settings in the following should be defined:

Terms

Remove label + Term ID |Delete I |
Add to cart label + Term ID |[Add to cart I |

e Remove label + Term ID: Type a name or label to be displayed for the Remove button on the
portal. Type the term ID in the next box.

e Add to cart label + Term ID: Type a name or label to be displayed for the Add to cart button on
the portal. Type the term ID in the next box.

The following is an example:

ITEM DESCRIPTION REMOVE ADD TO CART

AB1020 Custom Wheelset Yello )

@ Aad to cart
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Image widget

The Image widget can be used to display an image that has been uploaded in Exact Synergy
Enterprise, on the portal. For instance, your company logo can be displayed by using the Image widget.

This widget can be used on the following pages:

e Home
e Master
e Custom pages

The specific widget settings in the following should be defined:

Specific widget settings
URL [http:llwww.exact.com

Open URL in new tab/window []

Y
Change image [.‘-'-'LDeltabike Dynamic

' ".

BIKE

Picture
B e

Image alternate text + Term ID [ThiS is our logo HO

Image width
Image height
Alignment (Horizontal)

e URL: Type the URL to which this image links, such as an item page on the portal.

e Open URL in a new tab/window: Select this check box if you want the link at URL to be opened in
a new tab or window on the web browser of the visitor or user.

e Change image: Select the image or logo uploaded in Exact Synergy Enterprise.

e Picture: This field displays the image or logo selected at Change image.

¢ Image alternate text + Term ID: Type the alternate text or description of the image which will be
displayed on the portal if you hover the mouse over the image. Type the term ID in the next box.

¢ Image width: Type the width for the picture of the Image widget in pixels. If this is left blank, the
standard width of the image will be used or the width will be calculated based on the defined height.

¢ Image height: Type the height for the picture of the Image widget in pixels. If this is left blank, the
standard height of the image will be used or the height will be calculated based on the defined width.

o Alignment (horizontal): Select left, center, or right for the image to be displayed on the portal.

The following is an example:
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Impersonate customers widget

If a reseller or an employee is logged on to the portal, the reseller or employee can view a list of the
customers (debtors) that are linked in Exact Synergy Enterprise (to the reseller or the employee as
Account manager). The reseller or employee can impersonate the customer and can register a new
order for that customer.

This widget can be used on the following page:

¢ Account (Authenticated)

The specific widget settings in the following should be defined:

Terms
Find |Find |[22924 |
Reset |Reset |[20908 |
Impersonate |Impersonate |[40561 |
Unimpersonate [Unimpersonate ”4ﬂ552 ]
Other settings

Number of lines per widget

e Under the Terms section at Find, type a name or label to be displayed for the Find button on the
portal. Type the term ID in the next box.

o Reset: Type a name or label to be displayed for the Reset button on the portal. Type the term ID in
the next box.

e Impersonate: Type a name or label to be displayed for the Impersonate button on the portal. Type
the term ID in the next box.

e Unimpersonate: Type a name or label to be displayed for the Unimpersonate button on the portal.
Type the term ID in the next box.

e Under the Other settings section at Number of lines per widget, type the number of linked
customers to be displayed on one page.

The following is an example:

DEBTOR

CODE CITY DEBTOR PRICE

o (T
Note:

As of product update 251, when you log in as a reseller, you can decide which pricing (either
Customer price or Reseller price) to be used as the net price and which pricing will be displayed on

the Item or Catalog page before you impersonate the customers of your choice to conduct any
business transactions on the portal.

With this enhancement, all price calculation related functions, such as sales prices, discounts, and
total sum will reflect the change accordingly. This information will be displayed under the Cart
section on the Account page, Cart page, Delivery page, and Confirmation page.

Also, the sales orders will be invoiced to the respective resellers or customers depending on the
pricing selected in the widget. Hence, the Invoice to widget is no longer supported.

96



CHAPTER 4 | SETTING UP B2B E-COMMERCE PORTALS

Instruction line widget

The Instruction line widget can be added to the Catalog and Item pages. It allows either the
authenticated or anonymous visitors or users to type their remarks or instructions in text boxes for the
items they order on the Catalog or ltem page on the B2B E-Commerce Portals. When they click the
Add to cart button and view the cart, these remarks or instructions will be displayed in the Cart details
widget as additional information to the filled shopping cart or the saved shopping cart. You can use the
Cart details widget on the Cart, Delivery, CartDetail, and Confirmation pages to show the cart
details with the remarks or instructions on the portals. If the visitors or users continue to check out the
cart, this information will be generated as the instruction lines of the sales order in Exact Globe Next.

This widget can be used on the following pages:

e Catalogltem via Catalog
e [tem

Note:

There are no specific settings for this widget.

Invoice to widget

The Invoice to widget can to be added to the Delivery page. It will only be displayed if a reseller or
employee is logged in. The reseller or employee can decide who to be invoiced (reseller or customer)
for the cart during the check-out process. The Invoice to section of the sales order in Exact Globe Next
will be changed accordingly.

This widget can be used on the following pages:

e Delivery (Authenticated)
e Confirmation, read-only (Authenticated)

Note:

There are no specific settings for this widget.

The following is an example:
InvoiceTo

® Customer
W Feseller

Note:

This widget is no longer supported from product update 251 onwards due to the enhancement
made on the Impersonate customers widget. For more information, see Impersonate customer
widget.
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Item add to cart widget

The Item add to cart widget can be used to add a selected item directly to the shopping cart.

This widget can be used on the following pages:

e Catalogltem
o ltem

The specific widget settings in the following should be defined:

Label + Term ID

Image |

Change image
Image width I l
Image height I I

Label I l I

Default value method | NumberFreeField1 “

Add to cart position |Right W

e Image: Select the image or logo in Exact Synergy Enterprise. This image will be displayed before or
after the quantity value in the widget. If no image is selected, the default image from the theme will
be used.

e Change image: This field displays the image or logo selected at Image.

¢ Image width: Type the width for the picture of the widget in pixels. If this is left blank, the standard
width of the image will be used or the width will be calculated based on the defined height.

¢ Image height: Type the height for the picture of the widget in pixels. If this is left blank, the standard
height of the image will be used or the height will be calculated based on the defined width.

e Label: Type the label or text for the widget to be displayed on the portal. Type the term ID in the
next box.

o Default value method: Select the method to display the default quantity value in the widget. You
can select from pre-defined values, such as Widget setting, Minimum per item (can be defined in
Exact Globe Next), or from the free field values which can be customized in Exact Globe Next.

o Default quantity: Type the default quantity value to be displayed in the cart. This field is only
available if Widget setting is selected at Default value method.

e Add to cart position: Select Left, Right, Above, or Under to position the widget around the
guantity value.

The following is an example:

Add to basket

98



CHAPTER 4 | SETTING UP B2B E-COMMERCE PORTALS

Item add to favorites widget

This widget enables an authenticated visitor to add items to a favorite list. The visitor can easily add
items from the favorite list to the shopping cart.

This widget can be used on the following pages:

¢ Catalogltem (Authenticated)
¢ Item (Authenticated)

The specific widget settings in the following should be defined:

Label settings

Add to favorites label + Term |D |Add to your favorite list

[tem is favorite label + Term ID |Remove from your favourite list
Add to favorites label position

Image add to favorites settings

Change image DlFav

Picture

Image width

Image height

Image Added settings

Change image ( Etdel

Picture

Image width |50

Image height |50

e Under the Label settings section at Add to favorites label + Term ID, type the label or text to be
displayed when adding the item to the favorite list on the portal. Type the term ID in the next box.

e Atltem is favorite label + Term ID, type the label or text to be displayed when an item is a favorite
item on the portal. Type the term ID in the next box.

e At Add to favorites label position, select Left, Right, Above, or Under as the position to place the
text around the image.

e Under the Image add to favorites settings section at Change image, select an image in Exact
Synergy Enterprise to be displayed if the item is not yet a favorite item. Once selected, the image
will be displayed at Picture. You can also define the width and height of the image at Image width
and Image height.

e Under the Image Added settings section at Change image, select an image in Exact Synergy
Enterprise to be displayed if the item is a favorite item. Once selected, the image will be displayed at
Picture. You can also define the width and height of the image at Image width and Image height.

The following is an example:

Add to your favorite list [+

Remove from your favorite list
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Item categories (or ItemCategoriesDetails) widget

The Item categories widget can display item categories on the Master page or ItemCategories page.
This widget can also display picture(s) per category and can be placed horizontally or vertically.

This widget can be used on the following pages:

e Master
e |temCategories

The specific widget settings in the following should be defined:

Specific widget settings

Rows |'U |

Columns |'U |

Show categories without applicable items W]

¢ Rows: Type the number of rows for the item categories to be displayed on the portal.

e Columns: Type the number of columns per row for the item categories to be displayed on the
portal.

¢ Show categories without applicable items: Select this check box to display the item categories
without the details (sub-categories). Only specific users from the selected account, sector,
subsector, classification, or size (humber of employees) defined on the B2B E-commerce Portal:
Portal item selection settings page can view the sub-categories if this check box is selected.

The following is an example:

5 nELTnEH-;E

Order irvenioe list Catalog Azsoatrrent

Home submaenu
B (24 deea) ﬁ P (F e Acomoern, (2 dmeng - S e (g [*J Clothng {F evm) . Aol Fromobor, (3 dread
| @ .
=
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Item Categories (Text) widget
The Item categories (Text) widget can display item categories without pictures on the Master page.

This widget can be used on the following page:
e Master
The specific widget setting in the following should be defined:

Specific widget settings

Show categories without applicable items W]

e Show categories without applicable items: Select this check box to display the item categories
without the details (sub-categories). Only specific users from the selected account, sector,

subsector, classification, or size (number of employees) defined on the B2B E-commerce Portal:

Portal item selection settings page can view the sub-categories if this check box is selected.

The following is an example:

. 1-

« 1-MOUM
« Deltanike Pro
« TestDU
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Item category image gallery widget

The Item category image gallery widget can display images of an item category on the Catalog page.

This widget can be used on the following pages:

e Catalog
o |temCategories

The specific widget settings in the following should be defined:

Specific widget settings

Gallery folder (relative path) | |

Image width I:I
[ ]

Image height

View image full size label | || |

o Gallery folder (relative path): Type the path for the folder that stores the images for the item
categories. In your B2B E-Commerce Portal installation directory, a new sub-directory should be
created. In this new sub-directory, a sub-directory should be created for each item category. The
name should be equal to the item category code. All the images that are in this sub-directory will be
displayed in the widget.

¢ Image width: Type the width for the picture of this widget in pixels. If this is left blank, the standard
width of the image will be used or the width will be calculated based on the defined height.

e Image height: Type the height for the picture of this widget in pixels. If this is left blank, the
standard height of the image will be used or the height will be calculated based on the defined width.

¢ View image full size label: Type the label to hyperlink to the full sized image once the hyperlink is
clicked. This label will be displayed below the image. Type the term ID in the next box.
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Item fields widget

The Item fields widget can display any item field on the Catalog or Item page.

This widget can be used on the following pages:

¢ Catalogltem
o ltem

CHAPTER 4 | SETTING UP B2B E-COMMERCE PORTALS

The specific widget settings in the following should be defined:

Specific widget settings

Hide free fields with no value []

Search fields

Available Fields

Search fields Label

Available Felds Add to search
AddExtraReceiptToCrder
Assortment

AssortmentCode
AssortmentDescription
AssortmentSecurityLevel
AssortmentOriginal
CountrySpecificAvailableFrom
CountrySpecificAvailableUntil
Blocked

Class01Code

Class02Code

Class03Code

Class04Code

Class05Code

Class06Code

Class07Code

Class08Code

Class09Code

Class10Code
CommissionMethod
CommissionValue

Condition
ConfigurationClass
CostPriceCalculated
CostPriceCalculatedManually
CostPriceCurrency
CostPriceStandard
CountingCycle

CountryCode
CountryDescription
CreatedDate

Creator

CreatorName

DeleteMode
DeleteReplacement
CountryspecificDascription
Description

ExtraDescription

SalesUnit

Term ID

&

&

Y

& B

&

&

Y

B =

Ty

B =

YISy

&

TIIII Y

g

L

All item fields that are available in the Exact Globe Next item table can be displayed to the visitor. In

this widget, the fields under the Search fields section can be added by clicking the " icon in the Add
to search column next the fields under the Available Fields section. Once the search fields have been
added under the Search fields section, you can change the label and the term ID can be defined.
Select the Hide free fields with no value check box to display the free fields with values only.

The following is an example:

Aszsortment 1 DBEPR

Assortment 2 PROD
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Item image gallery widget

In the standard Exact Globe Next product, one image can be linked to one item. More often than not, in
a portal environment, additional images need to be displayed for one item. This can be accomplished
with the Item image gallery widget. This widget will display the Exact Globe Next image and the extra
images. The number of extra images (besides the Exact Globe Next image) is indefinite, and has a
direct impact on the layout design and presentation of the widget.

This widget can be used on the following pages:

e Catalogltem
e [tem

The specific widget settings in the following should be defined:

Specific widget settings

Display itern image from Globe [ ]| slower

Gallery folder (relative path) | |

Image width I:I
Image height I:I

View full size | || |

o Display item image from Globe: Select this check box to display the image that is linked to the
item in Exact Globe Next. Note that displaying an image from Exact Globe Next is slower than
displaying an image from the hard disk.

o Gallery folder (relative path): Type the location path of the gallery folder. In your B2B E-
Commerce Portal installation directory, a new sub-directory should be created. A folder should be
created for each item, and should be stored in this new sub-directory. The name of the folder should
be equal to the item code. All the images that are in this sub-directory will be displayed in the widget.
The first tab always contains the image that was linked in Exact Globe Next.

¢ Image width: Type the width for the picture of this widget in pixels. If this is left blank, the standard
width of the image will be used or the width will be calculated based on the defined height.

¢ Image height: Type the height for the picture of this widget in pixels. If this is left blank, the standard
height of the image will be used or the height will be calculated based on the defined width.

o View full size: Type the label to hyperlink to the full sized image once the hyperlink is clicked. This
label will be displayed below the image. Type the term ID in the next box.
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The following example displays an image linked in Exact Globe Next on tab 1:

The following example displays another image in sub-directory on tab 2:
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Items most sold widget

This widget displays the top number (this number can be defined) of items (sales items) that were sold
in the entire sales order history that is available in the Exact Globe Next database. This is based on the
number of times an item was sold and not on the total quantity of items sold.

This widget can be used on the following pages:

e Catalog
e [tem

The specific widget setting in the following should be defined:

Number of items

MNumber of itemns per widget

e Number of items per widget: Type the number of items most sold that you want to display on the
portal.

The following in an example:

Most popular items

AB1010 - Zadel

AB1030 - Fietsketting

AB1090 - Fietsspaak --aluminium--
AB1130 - Fietscormnputer Max

AB1070 - Buitenband (28

106



CHAPTER 4 | SETTING UP B2B E-COMMERCE PORTALS

Item name widget

This widget will display the item code and description in the preferred language. In Exact Globe Next, a
maximum of five different languages can be defined. If another language is selected on the portal, the
default language description will be displayed.

This widget can be used on the following pages:

¢ Catalogltem
e |tem
e Variant

The specific widget settings in the following should be defined:

Item name widget settings

Appearance |Item code and description V|

e Appearance: Select Item code, Item description, or Item code and description as the type of
appearance to be displayed for the widget on the portal.
e Separator: Type the separator to be displayed between the item code and description.

The following is an example:

ABL010 - Gel Saddle
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Item Net price widget

This widget will display the price that the visitor has to pay for a specific item. This price is calculated
based on the sales price, the price list, or the price agreement in the correct currency. The price list and
price agreement only apply for authenticated visitors. This price will be equal to the net price that is
calculated during the sales order entry in Exact Globe Next.

This widget can be used on the following pages:

e Catalogltem
e [tem

The specific widget settings in the following should be defined:

Specific widget settings

Title label + Term ID |‘|"uur price ||

Show currency field [

Label placement

o Title label + Term ID: Type the label or name and the term ID for the widget at the Title label and
Term ID fields.

e Show currency field: Select this check box to display the currency symbol next to the price.

o Label placement: Select Right, Left, Above, or Under as the position of the label to be displayed
around the price.

The following is an example:

Your price €49.00
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Item other people also bought widget

This widget displays the top number (the number can be defined) of items (sales items) that were also
sold in the same sales orders where the selected item was in. This is based on the number of total
guantity of items sold. The quantity is calculated from the entire sales order history that is in the Exact
Globe Next database.

This widget can be used on the following page:

e |tem

The specific widget setting in the following should be defined:

Number of items

Mumber of itermns per widget |:|

o Number of items per widget: Type the number of items that you want to display as the top (most)
sales items sold.

The following is an example:

Other people also bought

AB1090 - Fietsspaak --aluminiurm--
AB10T0 - Buitenband (28%1 3/8*1 5/8)
AB1080 - Binnenband (28*1 3/8*1 5/8)
AB1060 - Set Moeren en Bouten

AB1130 - Fietscomputer Maxspeed
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Item price list widget

The Item price list widget will display the price list or price agreement as maintained in Exact Globe
Next for the selected item for the authenticated visitor.

This widget can be used on the following pages:

¢ Catalogltem (Authenticated)
¢ Item (Authenticated)

The specific widget settings in the following should be defined:

Terms

From | ||

Specific widget settings
Show currency field [ ]

Title placement

e Under the Terms section, type the label for From and the term ID in the next box.

e Under the Specific widget settings section, select the Show currency field check box to display
the currency symbol in front of the price.

e At Title placement, select Left, Right, Above, or Under as the position of the title to be displayed
around the price.

The following is an example:

Price list / agreement

€46.55 from 1 pieces
s

€ from 50 pieces
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Item quick entry widget

The Item quick entry widget enables the authenticated visitor to quickly add items to the shopping cart
from the Master page.

This widget can be used on the following page:

e Master

The specific widget settings in the following should be defined:

Terms

Iterm code | | | |

Quantiy | || |
Add to cart | || |

Quick Entry Settings

ltem Code text Placement | Right Vl
Quantity text Placement |Right

Quantity default value

Ii

Open cart after add [ ]

e Under the Terms section, type the labels or names at Item code, Quantity, and Add to cart. Type
the term IDs in the boxes next to the respective fields.

e Under the Quick Entry Settings section at ltem Code text Placement and Quantity text
Placement, select Left, Right, Above, or Under as the position of the text to be displayed around
the Item code and Quantity fields.

e At Quantity default value, type the default quantity that should be displayed at the Quantity field.

e Select the Open cart after add check box to enable the shopping cart to be opened automatically
after an item is added via this widget.

The following is an example:

QUICKLY ADD ITEM

Itermncode Quantity

L @
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Item Sales price widget

This widget will display the standard sales price for the selected item. This price is maintained in Exact
Globe Next. For authenticated visitors whose currency differs from the default currency, the price will be
calculated in the correct currency, based on the exchange rate in Exact Globe Next.

This widget can be used on the following pages:

e Catalogltem
e [tem

The specific widget settings in the following should be defined:

Specific widget settings
Title label + Term ID | I

Show currency field [ ]
Label placement |Right

o Title label + Term ID: Type the label or name for the widget to be displayed on the portal at Title
label. Type the term ID in the next box.

¢ Show currency field: Select this check box to display the currency field in the widget.

o Label placement: Select Right, Left, Above, or Under as the position of the label to be displayed
around the price.

The following is an example:

Gross price £49.00

112



CHAPTER 4 | SETTING UP B2B E-COMMERCE PORTALS

Number of items (or ItemsCount) widget

The Number of items (ItemsCount) widget will display the number of items that belong to an
assortment, taking the item selection into account.

This widget can be used on the following page:

e AssortmentCard

The specific widget settings in the following should be defined:

Specific widget settings

ltems: Maximum quantity

number of items > #itemscount#

Label

Term ID I:I

¢ Items: Maximum quantity: Type the maximum quantity for the items within the assortment. The
B2B E-Commerce Portal will count the items within the assortment up to this quantity. The default
value is 10. The number of quantity has a direct impact on the performance of this widget. The
higher the quantity, the lower the performance.

o Label: Type the label or text to be displayed in the widget. Use #itemscount# to position the
guantity in the label.

e Term ID: Type the term ID for the label at Label.

The following is an example:

ITEMSCOUNT

number of items > 3
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Item stock widget

The Item stock widget will display stock information for the selected item. The stock is calculated in
real-time from Exact Globe Next. The widget can either display a quantity or an indication, such as
“Available” or “Not available”.

This widget can be used on the following pages:

¢ Catalogltem
e [tem

The specific widget settings in the following should be defined:

Specific widget settings
Title label + Term ID |Free Stock I

Title placement

Warehouse |* V|
Calculation method |Avai|ab|E V|
Availability (Width) | | | pixel V| Leave empty to set the width from css.

o Title label + Term ID: Type the label or text that will be displayed next to the stock quantity or
indication. Type the term ID in the next box.

o Title placement: Select Left, Right, Above, or Under as the position of the title to be displayed
around the stock.

e Warehouse: Select the warehouse (from Exact Globe Next) that contains the stock to be calculated.

If * is selected, the total stock of all warehouses will be calculated.

e Calculation method: Select one of the following methods to calculate the stock:

- Free: This option refers to the free stock, whereby the amount equals to the available stock with
the allocated stock excluded.

- Available: This option refers to the available stock, which is the stock balance after taking into
account the stock allocation from the purchase and sales orders. The calculation is as follows:
stock + purchase order - sales order.

- Available to promise: This option refers to the available to promise stock, whereby the amount
equals to the free stock with the to-be-received stock excluded.

e Display: Select one of the following options to display the stock calculation results:

- Quantity: Select this option to display the quantity calculated.

- Availability: Select this option to display an indication such as “Available” or “Not available”.
You can set a different background color for each indication.

e Availability (Width): Define the width for the indication to be displayed in the widget and select the
unit of measurement for the value, either pixel or percentage. You can leave this field blank if you
want to define the width directly in the style sheet.

The following examples display the results of different stock calculation options and presentations.

Stock information

69 Free stock

Mot available
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Language widget

The Language widget enables the visitor to select his or her choice of language. The languages that
can be selected can be maintained on the portal settings. The selected language will be displayed with
a dotted border around its designated icon.

This widget can be used on the following page:

e Master

The specific widget setting in the following should be defined:
Specific Language settings

Hide language text ]

o Hide language text: Select this check box to hide both the flag and text for each language from
view.

The following is an example:
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Login widget

The Login widget has two purposes. On the Master page of an anonymous visitor, it will display login
fields. On the Master page of the authenticated user, it will display data about the visitor and a logout
option.

This widget can be used on the following pages:

e Master
e Login

The specific widget settings in the following should be defined:

Not logged in (on the Master page - Anonymous)

Terms
Username | ||29{]UD3 |
Password | ||290001 |
Forgot password | ||29'ﬂ|:||:|'2 |
Create prospect | ||29'[]U|}9 |
Login |Lﬂgin || |
Logoft —

e Username: Type the label or name to be displayed for the Username field on the portal. Type the
term ID in the next box or use the default term ID displayed here.

e Password: Type the label or name to be displayed for the Password field on the portal. Type the
term ID in the next box or use the default term ID displayed here.

e Forgot password: Type the label or name to be displayed for the Forgot Password link on the
portal. Type the term ID in the next box or use the default term ID displayed here.

e Create prospect: Type the label or name to be displayed for the Create prospect link on the
portal. Type the term ID in the next box or use the default term ID displayed here.

e Login: Type the label or name to be displayed for the Login button on the portal. Type the term ID
in the next box or use the default term ID displayed here.

e Log off: Type the label or name to be displayed for the Log off button on the portal. Type the term
ID in the next box.
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Logged in (on the Master page - Authenticated)

Terms

U=ername | | |

Password | | |

Create prospect | | |

Login | | |

|
|
Forgot password | || |
|
|
|

Lngnﬁ"| ||

Specific widget settings
Logout active ]
Forgot password active [ ]

Create prospect active [ ]

Fields (Selected)

Feld Label Term ID

User name |User name ||3929 | K <
Debtor code |Debtnr code || 1868 | <
Company |Cumpa ny ||E|EI}E | -

Fields (Available)

Feld Add
Full name ar
E-mail i

e Under the Terms section, type the labels or names to be displayed for the Username field,
Password field, Forgot password link, Create prospect link, Login button, and Log off button on
the portal. Type the term IDs in the boxes next to the respective fields, links, and buttons or use the
default term IDs displayed here.

e Under the Specific widget settings section, select the following check boxes:

- Logout active: Select this check box to enable the Logout button on the portal. By default, this
option is enabled.

- Forgot password active: Select this check box to enable the Forgot password link on the
portal.

- Create prospect active: Select this check box to enable the Create prospect link on the portal.

The ECP administrator can choose to display a number of fields in the widget that contain information
about the authenticated visitor. The fields which are displayed under the Fields (Selected) section can
be selected by clicking the " icon in the Add column next to the fields under the Fields (Available)
section. You can define the label and the term ID for each selected field if applicable, or click #* icon to

remove the fields. You can also click the r icon or the . 4 icon to move the fields according to
sequence that you want to be displayed on the portal.
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The following is an example:

Not logged in Logged in

0GIN

Forgot password

Request login

118



CHAPTER 4 | SETTING UP B2B E-COMMERCE PORTALS

Mandatory items widget

This widget will display all the items that are defined as mandatory for the selected item in Exact Globe
Next (Variant functionality).

This widget can be used on the following page:

Item

The specific widget settings in the following should be defined:

Columns (Selected)

Field Label Term ID

Itemn code |ltem code 1102 | % 48
Product |Product |[15370 | % 4%
Quantity | Quantity |8706 | %48

Columns (Available)

Feld Add
Sales price <

Columns (Selected): This section displays the fields to be displayed as columns in the widget on
the portal. Once added from the Columns (Available) section, you can define the label and the

term ID for each selected field if applicable, or click the # Delete icon to remove the fields, or click

the I icon or the @" icon to move the fields according to sequence that you want to be displayed
on the portal.
Columns (Available): This section contains the fields which can be added to the Columns

(Selected) section by clicking the i icon.

The following is an example:

[ 1] |aaay

ITEM CODE SALES PRICE QUANTITY PRODUCT |
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Menu widget

The Menu widget displays a menu that was created with the menu builder (portal settings) somewhere
on the Master page.

This widget can be used on the following page:

e Master

The specific widget settings in the following should be defined:

Specific widget settings

Menu

Menu item width | 2ﬂ| | Percent V| Leave empty to set the width from css.

Orientation |Horizontal %

e Menu: Select an option for the menu to be created with the menu builder (portal settings). Select
Main menu, Anonymous, or Authenticated.

e Menu item width: Define the width for the indication to be displayed in the widget and select the
unit of measurement for the value, either Pixels or Percent. You can leave this field blank if you
want to define the width directly in the style sheet.

e Orientation: Select either Horizontal or Vertical to display the menu.

The following is an example:

Home Assortment Catalog Cart Order invoice list
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News widget

The News widget displays documents from Exact Synergy Enterprise with the news layout as
maintained in Exact Synergy Enterprise.

This widget can be used on the following pages:

e Home
e Custom pages

The specific widget setting in the following should be defined:

NewsLayout

Layout

Default
Documents
Financials
Employees
Jobs
Logistics
Procurement
Projects
Resellers
Suppliers

Select one of the news layouts that are available in Exact Synergy Enterprise.

The following is an example:

Spring Sale at Deltabike!

rate-Public News :
10-01-20
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One of set widget

This widget will display all the items that are defined as One of set for the selected item in Exact Globe
Next (Variant functionality).

This widget can be used on the following page:

e Variant

The specific widget settings in the following should be defined:

Columns (Selected)

Feld Label Term ID

Itern code |ltem code 1102 | % &8
Quantity | Quantity 8706 |% &
Sales price |Sales price || 4851 | ¢ 4 &

Columns (Available)

Field Add
Product s

e Columns (Selected): This section displays the fields to be displayed as columns in the widget on
the portal. Once added from the Columns (Available) section, you can define the label and the

term ID for each selected field if applicable, or click the # Delete icon to remove the fields, or click

the I icon or the @" icon to move the fields according to sequence that you want to be displayed
on the portal.

e Columns (Available): This section contains the fields which can be added to the Columns
(Selected) section by clicking the i icon.
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One or none widget

This widget will display all the items that are defined as One or none for the selected item in Exact
Globe Next (Variant functionality).

This widget can be used on the following page:

e Variant

The specific widget settings in the following should be defined:

Columns (Selected)

Field Label Term ID

Product | Product 15370 EXR
Quantity |Quantity 8706 |% 4§
Sales price ISaIes price “dEEﬂ ‘ oW

Columns (Available)

Field Add
Itern code i

e Columns (Selected): This section displays the fields to be displayed as columns in the widget on
the portal. Once added from the Columns (Available) section, you can define the label and the

term ID for each selected field if applicable, or click the # Delete icon to remove the fields, or click

the "I icon or the ‘@’ icon to move the fields according to sequence that you want to be displayed
on the portal.

e Columns (Available): This section contains the fields which can be added to the Columns
(Selected) section by clicking the I icon.
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Optional items widget

This widget will display all the items that are defined as Optional for the selected item in Exact Globe
Next (Variant functionality).

This widget can be used on the following page:

Item

The specific widget settings in the following should be defined:

Columns (Selected)

Field Label Term ID
Itern code |ltem code 1102 | % 4%
Product | Product 15370 | % &%
Quantity | Quantity 8706 | %48

Columns (Available)

Feld Add
Sales price <

Columns (Selected): This section displays the fields to be displayed as columns in the widget on
the portal. Once added from the Columns (Available) section, you can define the label and the

term ID for each selected field if applicable, or click the # icon to remove the fields, or click the

icon or the ‘5" icon to move the fields according to sequence that you want to be displayed on the
portal.
Columns (Available): This section contains the fields which can be added to the Columns

(Selected) section by clicking the I icon.

The following is an example:

L1 e

ITEM CODE SALESPRICE QUANTITY PRODUCT

ITEM CODE SALES PRICE QUANTITY PRODUCT
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Order widget

This widget can be added to the Order page to display order line information for the authenticated
visitors.

When the authenticated users access the Order widget via the Order List hyperlink (the
OrderinvoiceList page) to view their order information on the B2B E-Commerce Portals, the order
information displayed is grouped in three different tabs:

e Order
e Order history
e Back order

You can customize what information you want to display in each tab by defining settings for the Order
widget.

This widget can be used on the following pages:

e Order (Authenticated)
e OrderlnvoiceList (Authenticated)

The specific widget settings in the following should be defined:

Specific widget 1eifing

et payrrant condions. B

Selected fleide for Order Sedected fields for Back Order

Fuiidn P Term © Fasdii 4 Labuel Tarm D Fealils Rabal Term &

Selected fields for Order History

o [ [ jx ¢4 © [ I ]x 4% 1D [ Ir % &4
EarmiTypa [ I |% &9 BarType [ I[ |% % & Tramacscoray | [ ¢4 %
merncede I I EXE L i |% % CuanemyDeivered | L %%
Cuariiy [ [ | & #  Quantity [ [ [ % 4 & UpckibeDeibveryOurie] Il |3
Frue I L |% & %  Saletrdertimie| |l |% 4 ¥ SsbesOrdersurniber | I EXE 3
Merrice I I[ J% &% Doveryoms [ I[ ]% 4 % NatPrica [ I |54 ¥
SalsCvebert b L |% 4% Qurorybeered | L % # % Poce [ IL ET2 2
DvdveryDate [ [ % &% Debmryrartod [ I |5 &% cuanssy [ | L E

Avallabile fields for Dider
hsbibis Nuld

Aoailabde fields for Dider History

il sl Tty repeyvaeey

Aovailable Fields for Back Orider
Asslatids Pty

Trareacticniiey rarsactionFiey DularyDae

it DellveryOsts UpckstsDeiilveryDuse i HamTyps

iy Teluered * dAeroumEidinglmrourtnch ol ngVaT & hemende o
Braure: Eviucing Tincooreinchuding/AT 4 BlrbetOrderLing #* ErmmuntEad adingDncourt nchudng VAT &
BskstCrde irs WATCeds Bloribeet Orvlev Ling i
WATCde [ VATTock

racrwelgt FrmrucTion el ghe

WL L] Mruction

area Dicourtiercortags Byea

Dedveryhleshad i il

DiwnuniFaroertags CosiCarte & DoourdForcentags -
Ceatink CEamr i Comme

CostCeniar DessinartianC oundry Cosilenier

Cowmtry i CountryCrign Countryi%

Dot Py Porshoues DesmrationCoumry

CourinyOrigin Dy iprsian * ConartryCrigin "
e Ongralfnnates TN

e Hide payment conditions: Select this check box to hide the payment conditions in the Order

widget on the portal.

The Selected fields for Order, Selected fields for Order History, and Selected fields for Back
Order sections display the fields selected from the Available fields for Order, Available fields for
Order History, and Available fields for Back Order sections respectively. Once added, you can

define the label and the term ID at Label and Term ID for each selected field, if applicable. Click #* to
to move the fields according to the sequence that you want to be

remove the fields, or click & or
displayed on the portal.

The Available fields for Order, Available fields for Order History, and Available fields for Back
Order sections display all the field options available that you can display under each tab for the Order

widget on the portal. Select the required fields by clicking the “r icon in the Add to search column next
to the fields in the Available Fields column. The selected fields will be displayed under the
corresponding sections, which are the Selected fields for Order, Selected fields for Order History,
and Selected fields for Back Order sections.
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Note:
The Attachment field can only be added to the Selected fields for Order History section. It enables
any attachments in the order generated in Exact Globe Next to be viewed and downloaded from the

B2B E-Commerce Portals. If an attachment exists, the 8 Attachment icon will be displayed under
the Attachment column on the portals. Click the ¥ Attachment icon. You can view the document by
clicking the attachment hyperlink, or click the & icon to download it.

The following is an example of the Order widget accessed via the Order page on the portal:

# ITEM DESCRIPTION ORDERED FULFILLED DELIVERY PRICE DISCOUNT NET PRICE TOTAL

AB1020

The following is an example of the Order widget accessed via the OrderinvoiceList page on the
portal:

Orderdnvoice List

Order history Invoice history

SALESORDERNUMBER TOTALAMOUNT TOTALAMOUNT TOTALVATAMOUNT SHIPPINGVIA APPLYSHIPPINGCHARGES
20224 0.00 0.00 0.00 TNT False
20223 0.00 0.00 0.00 TNT False
20222 200.00 200.00 0.00 TNT False
20221 160.00 160.00 0.00 TNT False
20220 160.00 160.00 0.00 TNT False

First | Page 1 2 | Next»
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This widget can be added to the OrderinvoiceDetail page to display the invoice line information for the
authenticated visitors.

When the authenticated users access the Order invoice detail widget via the Order List hyperlink (the

OrderinvoiceList page) to view their order information on the B2B E-Commerce Portals, the order

invoice detail information is displayed in the Invoice history tab. You can customize what information

you want to display in this tab by defining settings for the Order invoice detail widget.

This widget can be used on the following pages:

OrderInvoiceDetail (Authenticated)
OrderlnvoiceList (Authenticated)

The specific widget settings in the following should be defined:

Specific widget settings

Hide phantom items [_]

Selected fields for Invoice History

Felds Label Term ID

InvoiceNumber | || |ﬁ.‘
HistorylD | | | %
Invoiceline | || | X
InvoiceDebtor | || | ®
OrderMumber | || |ﬁ.‘
ltemCode | || | X
DeliveryDate | || | X
Description | || | X
Quantity | [ | %
Price | || | x
NetPrice | | | %

Available fields for Invoice History

Available Fields Add to search
Discount ar
DeliveryMoteNumber 4i-
DeliveryMoteDate 4
AmountExcludingWAT 4r
AmountincludingVAT 4

VATPercentage A
SerialBatchNumber 4
UnitCode i
VATCode iy
ItemType i
Attachment i

& ¥
+ ¥
& ¥
& ¥
& ¥
&+ ¥
& ¥
& ¥
@& ¥
& ¥
& ¥

Hide phantom items: Select this check box to exclude the phantom items from being displayed on

the portal.
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The Selected fields for Invoice History section displays the fields selected from the Available fields
for Invoice History section. Once added, you can define the label and the term ID at Label and Term
ID for each selected field, if applicable. Click % to remove the fields, or click & or ¥

to move the
fields according to the sequence that you want to be displayed on the portal.

The Available fields for Invoice History section displays all the field options available that you can
display under the Invoice History tab for the Order invoice detail widget on the portal. Select the
required fields by clicking the ‘& icon in the Add to search column next to the fields in the Available
Fields column. The selected fields will be displayed in the Selected fields for Invoice History section.

Note:

The Attachment field can be added to the Selected fields for Invoice History section. It enables any
attachments in the invoice generated in Exact Globe Next to be viewed and downloaded from the

B2B E-Commerce Portals. If an attachment exists, the ¥ Attachment icon will be displayed in the
Attachment column on the portals. Click the } Attachment icon. You can view the document by
clicking the attachment hyperlink, or click the %4 icon to download it.

The following is an example of the Order invoice detail widget accessed via the OrderinvoiceList
page on the portal:

Orderlnvoice List

INVOICE # ORDER # DELIVERY DELIVERYNOTENUMBER
13700004 | 20230 | 31/07/2013 | 10008

AMOUNTEXCLUDINGVAT AMOUNTINCLUDINGVAT

€ 400.00 € 424.00

First | Page 1
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Order invoice list widget

This widget can be added to the OrderinvoiceList page to display order and invoice header
information for the authenticated visitors. Four tabs will be displayed to the authenticated users. The
tabs are:

Orders
Order history
Back orders

)
)
[ )
¢ Invoice history

Under each tab, you can decide which fields to be displayed on your portals.

This widget can be used on the following page:

e OrderlnvoicelList
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T il

Specific widget sefiings
P e—
Selected Faids for Imoice History
Pl Liabbud Tarm £
ICICET e x4 #
w%i@ PN
senarefarhcirgoit (Aot el VAT X
Delgrydrs ME R ]
Muradaile fie ks for Inveice History
Erabali Pt R vy wach
o +
Irumce Mo :
InicaTypa +*
Ot *
runicaobtor *
Order DebiorTnmaciPerson
CrderDeberaddre i 1
OrderDetiorPassode 4
CrdlerDebiorley +
OrderDebterlauntry L
Your Refermnos L
Sl shvilariiamiber £ d
Dliveryh cshurbar #
IrciceDate
Ordarfanta +
DuliveryDsta 1
CurrencyCods L d
CelwerOatiridien &
CuberyOsteorPoutCode 4
OhelueryOabere iy +
FarrEnCoreition 1
SaleFrice: +
IruciceDebeoniiame L
noicelettoniddesl 4
e DebeosPreanTos L d
wicrCotesaCTy *
o DeteorCountry #
i DebeoConanfersen §
Currareyfiss :
Dy Dbl *
[ *
AdritioraFkh e, *
A ) +
scicitieraiuid +
AdcktioratFaidl +
cciicralFisidn t
sckcitioratuidT; -
adchtioralFid’s +
Ackeitier el L J
ActchtioraFuld B #
AcciticralFieidls #
Ackitieraifeid b 4
ddciticrabuurbarFiidll &
AdditicraliurmbeFidilr 4
sdcitiorafrbertidanl 4
AdctoralUTES RIS 4
sebciticrabarrberfladrs 4
adcitioraturrbertiad: 4
addtoratuUThE AT 4
sebimerabarrieriioam
AdctioratuTheriears &
AdcitcralimbeFidd o 4
ckitioralatatid 401 #
AdditicraDate #
AceitieraDars Rd iy
SetckticraDiatalil A4 #
AdciticralDate Pl it *
Ackimieralfealislaii L 3
Adtoral ENFRIE
dncravENSEE 4
sdciteratveiNgieldon 4
atoralENFRINE 4
Aracteere -+
Salected Sakds for Order Salmeted fekds for Oroer Histony
Teibii sl s ID e Ll
SalneCrertiumber [Oer ruvesr Il 4 ¥ SsesCrdatiumbe
ourfsfermnos [ [ W& ¥ Tt
SalesCrierTune % ¥ Tomlmount
Delberyfies [Eenveryome 4§ ToahiTameure
CrderCalser feeteer WA F mmacheere
Mewadable fiebds for Order Muradable Febds for Order Histony
] R b L Brslebis Pk i 1 L
o +* o +*
Traresnoniey -+ Tearesetonny -+
Coausmant +* Ooasmensl +*
Ourfeferenos + Ourfieferenos +
ParortProject + ParoreProject +
Ot inas: #* Criarinas. +
Coampletad + Cowmphetad -
sy rknem - DubveryOte -
&+ Hpphylrkiem 4+
TotalmousttxadingViT 4 gt ipprythage +

Selected fields for Back Order

Z4F ParsdDabery
Corcler L,

Lkl

Torm B

Available fields for Back Order

Axabable filt

e Page size: Type the number of records or rows to be displayed on the page.

o b St

LI

LL 2
LY ]
EE S
EE
L4
o B
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The fields under the Selected fields for Order section, Selected fields for Order History section,
Selected fields for Back Order section, and Selected fields for Invoice History section display the
fields which can be selected by clicking the “&r icon in the Add to search columns next to the available
fields under the Available fields for Order section, Available fields for Order History section,
Available fields for Back Order section, and Available fields for Invoice History section
respectively.

Once added, you can define the label and the term ID for each selected field, if applicable, or click the
% icon to remove the fields, or click the 4 icon or the ** icon to move the fields according to sequence
that you want to be displayed on the portal.

Tip:

The Attachment field can only be added to the Selected fields for Invoice History section and
the Selected fields for Order History section. It enables any attachments in the order or invoice in
Exact Globe Next to be viewed and downloaded in portals.

The following example shows the Order invoice list widget with the four tabs (Orders, Order history,
Back orders, and Invoice history).

Orders Order history Back orders Invoice history

SALESORDERNUMBER TOTALAMOUNTEXCLUDINGVAT TOTALAMOUNT TOTALVATAMOUNT ATTACHMENT
20400412
20400411
20400410
20400409
20400408
20400407
20400406
20400405
20400404
20400403
20400392
20400390
20400389
20400388
20400154

Page 1 2 | Next»

The Attachment column under the Order history tab and Invoice history tab enables any
attachments in the order or invoice in Exact Globe Next to be displayed in the B2B E-Commerce
Portals. If an attachment exists,

the I Attachment icon will be displayed.

Once clicked, a page will be displayed with all the applicable attachments, as shown in the following.
These attachments can be viewed or downloaded.
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Attachments

SUBJECT ATTACHMENT
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Order total widget

The Order total widget displays the summary of the sales order, such as the total cost of the items in

the order, delivery cost, total amount including or excluding VAT, et cetera.

This widget can be used on the following pages:

e Cart
e Confirmation
e Order (Authenticated)

Each page may have different fields displayed, as listed in the following:

The Cart page:
e CartTotal

The Confirmation page:

CartTotal

OrderCosts

DeliveryCosts

PaymentCosts (not implemented yet)

o TotalEXcIVAT (refers to Total excluding VAT)

The Order page:

CartTotal

OrderCosts

DeliveryCosts

PaymentCosts (not implemented yet)
TotalEXCIVAT (refers to Total excluding VAT)
VATAmount

TotallnclVAT (refers to Total including VAT)
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The following example displays the Specific widget settings of the widget on the Order page
(Authenticated).

Order total (Fields)

Fields Label Term ID Display currency
TotalExcVAT | || | O X & ¥
VATAmount | || | O X & ¥
TotalinclVAT | || | O X & ¥
Available Fields
Available Fields Add

CartTotal 4

OrderCost 4
:
.

DeliverCost 4
PaymentCost  4r

e Order total (Fields): This section displays the fields to be displayed in the widget on the portal.
Once added from the Available Fields section, you can define the label and the term ID for each

selected field if applicable, or click the * icon to remove the fields, or click the “Iir" icon or the 4
icon to move the fields according to sequence that you want to be displayed on the portal.
e Available Fields: This section contains the fields which can be added to the Order total (Fields)

section by clicking the “r icon.

The following is an example:

Total excluding VAT €74.00

VAT amount €14.06

Total including VAT £€88.06
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Payment method widget

This widget displays the possible payment methods. If electronic payment is implemented, the visitor or
user can either select from the electronic payment methods available or select the default payment
method set at the Account level in Exact Synergy Enterprise.

This widget can be used on the following pages:

o Delivery (Authenticated)
e Confirmation

Note:

There are no specific settings for this widget.

The following is an example:
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Related documents widget

The Related documents widgets will display a list of documents that are either attached to the active
customer or to the active item. This also includes attachments.

This widget can be used on the following pages:

¢ Account (Authenticated)
e |tem

The specific widget settings in the following should be defined:

Other settings

Security option | Internal W |

Use language

Document type | All types b

e Security option: Select one of the following security options of the documents in Exact Synergy
Enterprise:

- All - Select this to option display a list of documents that are attached to the active item.

- Customers — Select this option to display a list of documents that are attached to all active
customers.

- Partners — Select this option to display a list of documents that are attached to all active
partners.

- Customers (Specific) — Select this option to display a list of documents that are attached to
specific active customers.

- Partners (Specific) — Select this option to display a list of documents that are attached to
specific active partners.

- Internal — Select this option to display a list of documents that are attached to internal users or
staff.

e Use language: Select one of the options to display either documents with the same language as the
active language only, or documents in any language.

o Document type: Select the type of documents to be displayed. This can either be one type or all
types.

e Related to: Select one of the following options which the documents are associated with:
- Customer
- Item

The following is an example:

Item documents

Available attachments:

AB1010 manual.pdf

Mo attachments
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Related items widget

This widget displays all the items that are defined as replacements for the selected item in Exact Globe
Next.

This widget can be used on the following page:

e |tem

Note:

There are no specific settings for this widget.

The following is an example:
RelatedItems

AB1020 - Standard Wheelset Box  §78.00

AB1030 -
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Remarks widget

The Remarks widget can be used by a visitor or user to add remarks to a sales order or an information
request.

This widget can be used on the following pages:

e Delivery
e Confirmation
e Requestinfo

Note:

There are no specific settings for this widget.

The following is an example:
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Reset password widget

The Reset password widget can be used by the visitor or user to reset his or her password. This is
required when the visitor is not logged in (forgot password) or when an authenticated visitor wants to
reset the password. The visitor has to enter a valid e-mail address. With the e-mail address provided,
the system will search for the associated username in Exact Synergy Enterprise, and then reset the
password. If a mail merge document is linked to the widget, a mail can be send to the user for
notification.

This widget can be used on the following page:
e ResetPassword
The specific widget setting in the following should be defined:

Widget setting

Message + Term ID |Forgot your password? ||

e Message + Term ID: Type the label or text that you want to display in the widget. Type the term ID
in the next box.

The following is an example:

RESETPASSWORD

Forgot your password?

e-mail address |

(-*) Submit
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RSS feed widget
The RSS feed widget displays RSS feed headers from the selected websites on the Master page.

This widget can be used on the following page:

e Master

The specific widget settings in the following should be defined:

Specific widget settings
RSS URL |

Number of items displayed ICI

e RSS URL: Type the URL of the RSS site.
o Number of items displayed: Type the number of RSS items to be displayed in the widget.

The following is an example:

Real time integration
between Exact Synergy
Enterprise and Exact Globe
Service management
solution: A progress update

Payroll Service Providers:
Hurry up!

Update to License Roles
Function Rights
documentation
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Sales order reference widget

The Sales order reference (or OrderReference) widget enables the authenticated visitor to define a
reference for the sales order on the Delivery page.

This widget can be used on the following pages:

e Delivery
¢ Confirmation (read only)

The specific widget setting in the following should be defined:

Order reference widget settings
ls Order Reference Mandatory [

¢ Is Order Reference Mandatory: Select this check box to enable the visitor or user to define a
reference for each cart that is being checked out.

The following is an example:

ORDERREFEREMCE
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Saved cart list widget

This widget displays the saved carts for the visitor or user. It can also display all the saved carts for the
linked account if the visitor or user has the rights for that. A reseller can view all the saved carts for all
the linked accounts, and the same applies to an employee that is logged on to the portal. It is possible
to view the details in this widget. It is also possible to add the entire saved cart to the current cart.

This widget can be used on the following pages:

¢ Account (Authenticated)
e Cart (Authenticated)

The specific widget settings in the following should be defined:

Terms

Remove | || |

Add to cart | || |

o Remove: Type the label or name to be displayed for the Remove button on the portal. Type the
term ID in the next box.

e Add to cart: Type the label or name to be displayed for the Add to cart button on the portal. Type
the term ID in the next box.

The following is an example:

CONTACT PERSON ACCOUNT #ITEMS CART TOTAL ACTIONS

() Add to cart
(#® Add to cart

() Addtocart
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Search widget

The Search widget is used to search for items based on (a part of) the item code or (a part of) the
description. It also contains a link to the Advanced search widget on the Catalog page.

This widget can be used on the following page:
e Master
The specific widget setting in the following should be defined:

Terms

Advanced search |Advanced search | |

e Advanced search: Type the label or name to be displayed for the Advanced search link on the
portal. Type the term ID in the next box.

The following is an example:

Advanced search
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Shipment cost widget

The Shipment cost widget enables the visitor or user to decide how the items should be shipped. The
cost for each shipping method will be displayed. Once the visitor or user has selected a shipping
method and continues to check out the cart, an extra item will be added to the sales order in Exact
Globe Next with the shipment cost. This functionality will only work if you have a subscription with
Transwise.

This widget can be used on the following page:

e Delivery

The specific widget settings in the following should be defined:

Transwise shipping cost credentials
Service URL |

Customer D |DE|||"|CJI |

User ID |Stan.Houben@Exact.Dom |

Password ||i"nui| |

Specific widget settings

Item code (Shiping cost) |T5

Use Transwise delivery date [ |

Pick up date Today + El days
Set transport cost to zero when total amount exceeds I:l

Item weight field |Net weight v|
Columns (Selected)
Field Label Term ID
Carrier |Carr1'er ||4{]UI]3 | ® 45
Service Level Time |Service Level Time ||{] | o i P
Price |Price (4217 | % 4 %
Delivery date |D|‘-,'Iiwur-szr3|l date ||331 19 | o i P
Description |Descrip1inn ||4243 | ® -5

Columns (Available)

Field Add
Service Level Other i
Currency ar

Pick up o

Transit period (Hours)  4F

e Under the Transwise shipping cost credentials section, type the service URL, customer ID, user
ID, and password at Service URL, Customer ID, User ID, and Password. The information is
provided by Transwise.

e Atltem code (Shipping cost) under the Specific widget settings section, type the item code of
the item to be added to the sales order in Exact Globe Next, including the correct net sales price
(provided by Transwise).

e Select the Use Transwise delivery date check box to enable the delivery date that is calculated by
Transwise to be written to the sales order, instead of the delivery date that is requested by the
visitor. Depending on the carrier that is selected, the delivery date may be different.

e At Pick up date, type the number of days (including the day of the transaction) for the pick-up.

e At Set transport cost to zero when total amount exceeds, type the minimum total amount
required to be entitled for the free delivery, if applicable.

e At Item weight field, select the type of weight applicable for the items to be used for the costing
purpose. Select either Net weight or the free fields which can be customized in Exact Globe Next.
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e The Columns (Selected) section displays the selected columns to be displayed in the widget on the

portal only if you have clicked the “r icon in the Add column next to the required columns under the
Columns (Available) section. You can change the title of the field at Label, and/or type the term ID

at Term ID. The columns which will be displayed on the portal can be deleted by clicking the #

icon, as well as moved up by clicking the i1 icon or down by clicking the . 4 icon.
e The Columns (Available) section displays the available columns that can be added to the

Columns (Selected) section by clicking the " icon in the Add column. Once added, the selected
columns will be displayed in the Columns (Selected) section.

The following is an example:

CARRIER PRICE CURRENCY PICKUP DELIVERY DESCRIP

DHL* 2109 EUR 29/08/2011 30/08/2011 24 E:tﬁxpfe

DHL Expre

DHL 2310 EUR 29/08/2011 30/08/2011 24 Pack

DPD,
dlassic,pac

DPD 2592 EUR 29/08/2011 31/08/2011 48

UPS,
saver,pack

UPS,
saver,pack

UPS,
express,pa
UPS,
express,pa
UPs,
saver,pack

UPS,
express,pa

UPS 7455 EUR 29/08/2011 30/08/2011 24

UPS 7455 EUR 29/08/2011 30/08/2011 24

UPS 7649 EUR 29/08/2011 30/08/2011 24

UPS 7649 EUR 29/08/2011 30/08/2011 24

UPS 7735 EUR 29/08/2011 30/08/2011 24

UPS 8517 EUR 29/08/2011 30/08/2011 24
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Submit widget

The Submit widget is used on various pages. The visitor or user uses it to submit for instance the cart,
the confirmation, the information request, et cetera.

This widget can be used on the following pages:

Account (Authenticated)
Cart

Delivery

Confirmation
Requestinfo
ResetPassword

The specific widget setting in the following should be defined:

Terms

Submit |Submit ||

e Submit: Type the label or name to be displayed for the Submit button on the portal.

The following is an example:

Submit
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Tab widget

The Tab widget can be very useful for organizing a group of different information in a presentable form
as it offers flexibility and convenience for the viewers to navigate around.

This widget can be used on the following pages:

e Home
e |tem

The specific widget settings in the following should be defined:
Specific widget settings

Tab Generic Stock Documentation Add new tab

New tab

= Title New tab
e Term ID

Ok Cancel

The Tab field displays the titles of tabs created. You can create a tab by clicking Add new tab. Once
clicked, the New tab page will be displayed. Type the label or name for the tab to be displayed in the
widget at Title. You can also define the term ID for each tab created at Term ID. Save the settings and
click Close to exit the widget settings page.

In the Tab widget on the Home page or Iltem page, the added tabs will be displayed, as shown in the

following. You can decide the contents of each tab by adding the relevant widgets by clicking ' Add
widget in the required tab.

+| ¢ Tab [H] x

Generic Stock Documentation

Before removing this fab widget piease remove all children widgets in each of the fab pages!
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Terms and conditions widget

The Terms and conditions widget can be used in the last step before the creation of a sales order in
Exact Globe Next. When it is used, the visitor or user has to select the Terms and conditions check
box in the widget. Otherwise, the check-out process cannot be completed. A link to the Terms and
conditions document in Exact Synergy Enterprise can be displayed.

This widget can be used on the following page:

e Confirmation

The specific widget settings in the following should be defined:

Title label
Titde label + Term ID |I accept the terms and conditions ||
Documents
h
ML |U[}_U[}D.DEB |_i-'«E—Synergy Explained
EN | I
s
RO | L
Placement

Label placement

o At Title label + Term ID under the Title label section, type the label or text to be displayed in the
widget next to the check box. The label or text will only be displayed if a document is linked. Type
the term ID in the next box.

¢ Under the Documents section, select the document in Exact Synergy Enterprise to be linked for
each selected language field. This document will be displayed via the link at Title label.

o At Label placement under the Placement section, select Right, Left, Above, or Under as the
position of the Title label to be displayed around the check box.

The following is an example:

M 1agree with the terms & conditions
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The Text widget can be used to display text on the portal. This text can also contain HTML codes, used

to link to other websites or pages within the portal.

This widget can be used on the following pages:

Master

Cart

Delivery

Confirmation

CartDetail

Favoriteltems (Authenticated)
Order (Authenticated)
OrderInvoiceDetail (Authenticated)
OrderlInvoiceList (Authenticated)
Assortments

AssortmentCard

CartThankYou

Catalog

CreateProspect
CreateProspectThankYou
ElectronicPayment

Variant

ltemCategories
ItemCategories-ltemCategoryCard
Home

Login

Requestinfo
RequestinfoThankYou
ResetPassword
ResetPasswordThankYou
Account (Authenticated)
Custom pages

The specific widget setting in the following should be defined:

Specific widget settings

Text

This week we have a special promotion,please see the details on the news page

Text: Type the text that needs to be displayed. HTML codes can also be typed here.
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The following is an example:

L—,}J

SPECIAL GIFT

Title widget
There are two types of the Title widget, namely:

e the AssortmentTitle widget, and
¢ the ItemCategoriesTitle widget.

The Title or AssortmentTitle widget displays the name of the assortment in the Assortments detail
widget on the AssortmentCard page. The name of the assortment can be translated. For more
information, see 4.2.1 Settings.

The Title or ItemCategoriesTitle widget displays the name of the item category in the Item categories
widget on the ItemCategories-ltemCategoryCard page. The name of the item category can be
translated. For more information, see 4.2.1 Settings.

This widget can be used:

¢ inthe Assortments detail widget on the AssortmentCard page.
¢ inthe Item categories widget on the ItemCategories-ltemCategoryCard page.

Note:

There are no specific settings for this widget.
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4.4 PRACTICAL GUIDE TO PAGES AND WIDGETS USAGE IN B2B E-
COMMERCE PORTALS

On the B2B E-Commerce Portal: Portal page, select the required portal hyperlink in the Name
column. The following page will be displayed:

el
B2B E-Commerce Portal: Menu B & % O
| Close |
Portal Informations
Mame ECP
Divisian 001
Server ECP255WIN7XQE
Database GLB
General settings
Authentication | Settings lkem Categories | Seftings
Globe Next | Language | Setlings |
Administrator | Settings —
Credentials Define terms | Setings
Sales order | Setlings Translations | Sefttings
Delivery methods —QFHingﬂ Tiuemr:sl Sefttings |
selection Menus | Settings
Electronic payment | Settings Web analytics | Seftings
Shipping link | Settings Keywords | F‘GI.".H:irIr_]'S |
Irem salaction | Settings ltern images | Seftings
Edit rights ECP | Settings
Ll Anenymous - Authenticated 0 grom pages - Anonymous Custom pages - Authenticated
Master Design Design o T |
ew ew
Horme Design Design
news Design Edit ADC Design Edit
Login Design Design
instr Dresign Edit
ResetPassword Design Design
ResetPasswordThankYou Design Design
Account Design
Assortments Design Design
temCategories Design Design
Catalog Design Design
Item Design Design
Variant Design Design
Cart Design Design W

The general information on the selected portal will be displayed under the Portal Information section.
The General settings section allows you to configure the general settings for the selected portal, such
as the authentication, language, menu, et cetera. For more information, see 4.2.1 Settings.

At the lower part of the page, you can select the content page (on the left) or custom page (on the right)
that you want to edit by clicking the Design hyperlink in either the Anonymous or Authenticated
column. You can also create a custom page by clicking New under the appropriate section (either
Anonymous or Authenticated).
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B2B E-Commerce Portal: Custom pages w 0O
Save | Uelel&| Close
Mame |new5 ]Try to give pages meaningfull names e.g. new-offers

Description |]1-EWS- |

Once the custom page has been created, click the Design hyperlink to edit it.

Custom pages - Anonymous

MNew

news Design Edit

The following is an example of the custom page that has been created and named News.

B2B E-Commerce Portal: news maintenance - Anonymous = % @

Save Close

The page is divided into cells. Each cell represents a position on the page. In each cell, widgets can be

inserted by clicking ¥ Add widget in the appropriate cell. After that, a page will be displayed with the
available widgets that are applicable for the respective page, as shown in the following:

Add widget x

) Breadcrumb

e
Document

Select the widget that you want to add by clicking it. The widget will then be placed in the location (cell)
on the content page.

The following example displays the Document widget that has been successfully inserted on the
content page.
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B2B E-Commerce Portal: news maintenance - Anonymous ERERD

Save Close
&
& .d'
+ @ Document X
Lorem ipsum dolor sit amel, consectetur adpiscang elit. Aliquam adipiscing lacus Sed

metus ultrices eu portiitor eros pharefra. Proin quis interdum nisl. Quisque rhoncus
dapibug mattes, Aliquam ultrices elit id eros lobortis pubvingr,

Curabitur eget fortor nibh, Infeger nunc leo, venenatis semper portiifor sit amet,
tincidunt sed nibh. Quisque eget ligula nec eral laoreel cursus. Nulla tacilisl,

o« o« o«
o« o o
o« #*

&«

The properties of the widget can be changed by clicking ® ' Settings. The widget settings page will be
displayed. In this case, the Document widget settings page will be displayed.

B2B E-Commerce Portal: Document widget settings & & # @

General widget settings
Is header title visible

Header title | Document | ]

Header title placement .Right hd

Header font face

Header font size

Header font weight [Normal |
Header background color . @
Header foreground (text) color . @
Iz image visible []
Change image D;

Picture

Image alternate text + Term ID

Image width —I
Image height —|
Widger width EI
Fixed document
L | |D-\
EN | &
RO |D:.
Variable document
Document type W
Reference I e

If no match found, show fixed doc D

After configuring the settings, click Save, and then Close to return to the content (maintenance) page.

Other widgets can be added to the content page in the same way. The following content page contains
one Document widget, two Text widgets, and one Image widget.
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B2B E-Commerce Portal: news maintenance - Anonymous = # @@

Save Closa

+ @ Document % +| o Text -
Lorem ipsum dedor sit amel, consecletur adipiscing elit. Aliquam adipiscing lacus sed

metus ultrices eu portiitor eres pharetra. Proin quis interdum nisl. Quisque roncus

dapibus matts. Aliquam ultrices el id eros loborts pulvinar.

Curabitur eget ortor nibh. integer nunc leo, venenalis semper porttitor sit amet,
tincidurt Sed nibh. Quisque egel hgula nec eral laoreel cursus. Nulka facilisi.

+ ¢|ma;a % +| & Text ®

Widgets can also be moved to the right position (cell) or moved within a cell. One widget or more can

be placed within a cell. To drag and drop a widget to a cell, click and hold the x Drag icon of the
selected widget and move it to the correct cell, and then release the icon. In the following example, the
Image widget has been moved to the selected location (to the left column).

B2B E-Commerce Portal: news maintenance - Anonymous ERFar

Sawve Close
#

& &

+/ @ Document =|| +| o Text
Lorem ipsum dolor sit amed, consectetur adipiscing elil. Aliquam adipiscing lacus sed

metus ultrices eu porttitor eros pharetra, Proin quis interdum nisl, Quisque rhoncus

dapibus mattis. Aliquam ullrices olil id eros loborts pubvinar.

Curabitur eget tortor nith, Integer nunc leg, venenalis semper porititor sit amet,
tincidunt sed nibh. Quisque egel Byuta nec erat laoneel cursus. Nulla facilis),
+| © Image L
%]

& L

#
+/ © Text 2

A widget can be deleted from the content page by clicking *! Delete. Once you have finished, click
Save. Click Close to return to the content (maintenance) page.
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5. PROCESSES FOR VISITORS

This chapter provides brief yet thorough processes that visitors or users will experience when
navigating or using the B2B E-Commerce Portal.

155



CHAPTER 5 | PROCESSES FOR VISITORS

5.1 THE ORDER PROCESS

After opening the B2B E-Commerce Portal URL, the visitor or user has to log in to the portal. This will
enable the visitor or user to view specific prices, register purchase orders, back orders, invoice history,
and so on.

The order process has the following steps:

Search for the correct items, and this can be done via the following:

- The Assortments widget or the Assortments page and drill down on an assortment.
- The Catalog page.

- The Search widget on the Master page.

- The Advanced search widget.

- The OrderinvoicelList page.

Add the items to the cart via the following:

- The Catalog page (if the Add to cart widget is implemented there).
- The ltem page (if the Add to cart widget is implemented there).

- The ltem quick entry widget on the Master page.

- Add to cart via saved carts.

- Add to cart via order invoice list.

- With the Excel import widget.

Start the Check-out process via the Cart widget or the Cart page. This can only be done by visitors
or users that have the Check-out rights.

Define the delivery details as follows:

- Address

- Delivery method

- Delivery date

- Sales order reference

- Remarks

- Invoice to (in case of a reseller or employee, and this widget is no longer supported from product
update 251 onwards)

Submit on the Confirmation page.
If the Electronic payment functionality is used, the ElectronicPayment page will be displayed.
From there, the link with Ogone will be triggered.

After these steps, the CartThank you page will be displayed. An e-mail (if applicable) will be sent with a
merge document containing the order information. A request (if applicable) will also be created in Exact
Synergy Enterprise and this will be linked to the customer and the document.
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5.2 THE REQUEST INFORMATION PROCESS

The request information process has the following steps:

e Avisitor or user can fill in a form with a question by accessing the Requestinfo page from the menu.
This can either be an anonymous or an authenticated visitor or user.

e If an anonymous visitor or user accesses the page, the name and address of the anonymous visitor
or user must be provided.

e The visitor or user can type the question in the Remarks widget.

e The visitor or user can then submit the form.

After these steps, the RequestinfoThankYou page will be displayed. An e-mail (if applicable) will be
sent with a merge document containing the request information. A request (if applicable) will also be
created in Exact Synergy Enterprise and this will be linked to the customer and the document.
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5.3 THE CREATE PROSPECT PROCESS

The Create Prospect process can either be used by an anonymous or an authenticated visitor or user.
In the first case, a new account will be created in Exact Synergy Enterprise. In the second case, a new
contact person will be created for an existing account in Exact Synergy Enterprise.

The Create Prospect process has the following steps:

e An anonymous visitor or user can access the CreateProspect page from the Login widget (Create
Prospect link) or from the menu. An authenticated visitor or user can access the page from the
menu.

e If an anonymous visitor or user is accessing the CreateProspect page, the name and address of
the anonymous visitor or user must be provided.

e An authenticated visitor or user can access the CreateProspect page only if the authenticated
visitor or user has the Edit right. For more information, see 4.2.1 Settings. Only the contact person
data has to be defined in that case.

e The visitor or user must define the required fields or data.

e The visitor or user can then submit the form.

After these steps, the CreateProspectThankYou page will be displayed. An e-mail (if applicable) will
be sent with a merge document containing the request information, and an account or a contact person
will be created in Exact Synergy Enterprise. Also, a request (if applicable) will be created in Exact
Synergy Enterprise and this will be linked to the account and the document.

The back-office process has to validate the information and grant rights for the portal before the new
visitor or user can log in. There is no automated procedure for this.

158



CHAPTER 6 | ANONYMOUS ORDERING

6. ANONYMOUS ORDERING

Besides authenticated customers, it is also possible for anonymous visitors to create sales orders.
However, anonymous ordering can only be used in combination with electronic payment. This option
can be enabled by adding users and passwords to the Language settings. For more information, see
4.2.1 Settings.

The following rules apply:
e In Exact Synergy Enterprise:

- For each language, an account (account type Customer) with a contact person has to be added
to Exact Synergy Enterprise.
- The contact person needs to have the portal right.

¢ |n Exact Globe Next:

- For each language, a debtor code has to be created in Exact Globe Next in order for each
language to have its own price lists or agreements.

- These debtors should be linked to the Electronic Payment payment method via Finance -
Accounts receivable - Maintain (the same settings as set in the Electronic Payment settings.
For more information, see 4.2.1 Settings).

e On the B2B E-Commerce Portal:

- Onthe B2B E-Commerce Portal: Delivery maintenance — Anonymous page, the Create
Prospect widget has to be added instead of the Address widget that is used on the B2B E-
Commerce Portal: Delivery maintenance — Authenticated page.

- The same applies to the B2B E-Commerce Portal: Confirmation maintenance — Anonymous

page.

The process will be the same as that for the authenticated process. The end result will be:

A sales order in Exact Globe Next, linked to the anonymous debtor for the specific language.

The sales order will have the delivery address that was defined in the Create Prospect widget.

An account in Exact Synergy Enterprise will be created.

A document (if applicable) will be created in Exact Synergy Enterprise and this will be linked to the

newly created account.

o Arequest (if applicable) will be created in Exact Synergy Enterprise, and this will be linked to the
newly created account and the created document.

e The sales order will display the Exact Synergy Enterprise account number in the order description.

You now have a choice to create a debtor in Exact Globe Next for this new account. If you decide to do
S0, you have to link a debtor code to this account in Exact Synergy Enterprise and change the debtor
number in the sales order in Exact Globe Next.
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/. CREATING AND MODIFYING LOGINS
IN EXACT SYNERGY ENTERPRISE

All information regarding the B2B E-Commerce Portal access is managed in Exact Synergy Enterprise.
The information is stored per contact person.

If the B2B E-Commerce Portal is in your Exact Synergy Enterprise license, two sections will be added
to the contact cards, namely:

e the ECP Authentication section, and
e the Edit rights ECP section.
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Contact: Bob Dalton1

E B ~ & @

Edit | Mew | Mail merge || New: Request Validation || vCard Close Custerner: Bicycle world
Status: Active Rating: 7
Created by ECPDema 29-12-2004 17:22
Medified by ECPDema 06-05-2013 11:42
Contacts ECP Authentication
Name Mr. Bob Dalton’ User name / Password bob bob1
Initisls. 8. Edit rights ECP
Status Active

Job description

General Manager

+ Portals Edit Rights

Job tide Poral Access rights Check Out Rights Wiew All Carts Rights
Gender Male
Phone ECe v v L4
E-mail khairunnisa.aziz@exact.com
Valid email address Yes Remarks
Emnail permission Yes test
Language Dutch .
2= Workflow [ pocuments
Marketing

Account manager ECPDemo
ob tithe (Account
! n['lanagcl] cEo
Manager [Contact) ECPDemo (Employee )
Portal access Yes, 1000132, Active
Last: Login None

Employment

Addresses: Postal

Address Hazenkamp 12 Map Route (4)

Links Add

Type Account Job description Phone Mobile E-mail

Under the ECP Authentication section on the contact card in the view mode, the username and
password of the contact person will be displayed. The password is only applicable here if the
authentication method of the portal is Forms. For more information, see 4.2.1 Settings.

The password is encrypted and stored in the database, but will be displayed here. If the authentication
method is set to Active Directory, the password is not applicable.

Under the Edit rights ECP section, the rights per portal can be defined on the contact card in the edit
mode.

Portals Edit Rights
+ Portals Edit Rights
Portal Access rights Check Out Rights Yiew All Carts Rights
ECP o s s

Click the required portal hyperlink in the Portal column to modify the portal edit rights. Click New to
create another portal.

Portals Edit Rights

Portals Edit Rights

B % @

Portal |ECP W

Access rights
Check Out Rights

View All Carts Rights
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On the Portals Edit Rights page, the following fields need to be defined:

o Portal: This field displays the name of the selected portal.

e Access rights: Select this check box to allow the contact person to log in to the portal to view items,
prices, order invoice lists, and so on. The contact person can also define a shopping cart and save
the cart.

e Check Out Rights: Select this check box to allow the visitors and users to check out carts that they
have defined.

e View All Card Rights: Select this check box to allow the visitors and users to view the saved carts
of all the colleagues within the same company.
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8. LINKING DEBTOR CODES TO
ACCOUNTS IN EXACT SYNERGY
ENTERPRISE

The link between the accounts in Exact Synergy Enterprise and the debtors in Exact Globe Next is very
important for the B2B E-Commerce Portal to function smoothly. This is the standard Exact Synergy
Enterprise functionality.

Accounts: Customer code - 60013 S % 0

| | Close | Created by ECPDemo 29-12-2004 17:22
Medified by ECPDemo 07-03-2011 06:53

| Save || New

Account
Name Bicycle world
Type Customer
Status Active

Financial

Division G;Deltabike North-America

Main Yes
Customer code [ 60013|

For more information, see Creating and modifying debtor codes (Doc ID: 15.556.353) in Exact Synergy
Enterprise.
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9. MERGING CODES

After submitting a cart on the confirmation page, after submitting a new account (or contact person)
request from the CreateProspect page, after resetting the password from the reset password page, or
after submitting an information request from the Requestinfo page, a document can be merged and
saved in Exact Synergy Enterprise. After that, this document can be e-mailed using the Exact Synergy
Enterprise mail functionality.
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This is the list of merge codes that can be used in the merge documents:

Merge codes Description

[WEB_CRM COMPANY.ID]

[WEB_CRM COMPANY.CODE]
[WEB_CRM COMPANY.DEBTORCODE]
[WEB_CRM COMPANY.NAME]
[WEB_CRM COMPANY.ADDRESS1.POS]
[WEB_CRM COMPANY.ADDRESS2.POS]
[WEB_CRM COMPANY.ADDRESS3.POS]
[WEB_CRM COMPANY.POSTCODE.POS]

[WEB_CRM COMPANY.CITY.POS]

[WEB_CRM COMPANY.ADDRESS1.DEL]
[WEB_CRM COMPANY.ADDRESS2.DEL]
[WEB_CRM COMPANY.ADDRESS3.DEL]
[WEB_CRM COMPANY.POSTCODE.DEL]

[WEB_CRM COMPANY.CITY.DEL]

[WEB_CRM COMPANY.COUNTRY.DEL]

[WEB_CRM COMPANY.EMAIL]

[WEB_CRM COMPANY.HOMEPAGE]
[WEB_CRM COMPANY.FAX]

[WEB_CRM COMPANY.TEL]

[WEB_CRM COMPANY.ACC.MAN]
[WEB_CRM CONTACTPERSON.INITIALS]
[WEB_CRM CONTACTPERSON.FULLNAME]
[WEB_CRM CONTACTPERSON.NAME]

[WEB_CRM
CONTACTPERSON.MIDDLENAME]

[WEB_CRM CONTACTPERSON.FIRSTNAME]

[WEB_CRM
CONTACTPERSON.TITLE.SALUTATION]

[WEB_CRM
CONTACTPERSON.TITLE.ABBREVIATION]

[WEB_CRM
CONTACTPERSON.TITLE.DESCRIPTION]

[WEB_CART ORDER.NUMBER]
[WEB_CART ITEM.CODE]

Account ID

Account code

Debtor code for the account
Account name

Postal address 1 of the account
Postal address 2 of the account
Postal address 3 of the account

Postal code or postcode of the postal address of
the account

City in which the postal address of the account is
located

Delivery address 1 of the account
Delivery address 2 of the account
Delivery address 3 of the account

Postal code or postcode of the delivery address
of the account

City in which the delivery address of the account
is located

Country in which the delivery address of the
account is located

Account e-mail address

Homepage URL of the account

Facsimile number of the account

Telephone number of the account

Name of the account manager of the account
Initials of the contact person of the account
Full name of the contact person of the account
Name of the contact person of the account

Middle name of the contact person of the account

First name of the contact person of the account

Salutation used to address the contact person of
the account

Abbreviation of the title used to address the
contact person of the account

Description of the title abbreviation used to
address the contact person of the account

Order number

Item code number (from the order)

165



CHAPTER 9 | MERGING CODES

Merge codes Description

[WEB_CART ITEM.DESCRIPTION]
[WEB_CART ITEM.PRICE]
[WEB_CART ITEM.DISCOUNT]
[WEB_CART LINE.NUMBER]
[WEB_CART LINE.QUANTITY]
[WEB_CART LINE.AMOUNT]
[WEB_CART LINE.TAX]

[WEB_CART LINE.AMOUNTINCLTAX]

[WEB_CART
TOTAL.TOTALAMOUNTEXCLUDINGVAT]

[WEB_CART TOTAL.TOTALAMOUNT]

[WEB_CART TOTAL.TOTALVATAMOUNT]
[WEB_CART TOTAL.CURRENCYCODE]

[WEB_CART TOTAL.PAYMENTMETHOD]
[WEB_CART TOTAL.AMOUNTINCLTAX]
[WEB_CART DELIVERY.METHOD]
[WEB_CART DELIVERY.DATE]
[WEB_CART PAYMENT.METHOD]
[WEB_CART DESCRIPTION]

[WEB_CART REF]

[WEB_CART REMARKS]

[WEB_LOGIN NAME]

[WEB_LOGIN PASSWORD]

[WEB_CART DELIVERY.CUSTOMERNAME]
[WEB_CART DELIVERY.CONTACTPERSON]
[WEB_CRM COMPANY.STATE.DEL]
[WEB_CRM COMPANY.MOBILE]

[WEB_CRM
CONTACTPERSON.CUSTOMERNAME]

[WEB_CRM REQUESTINFO.REMARKS]

Item description (from the order)

Item price (from the order)

Item discount (from the order)

Line number (from the order)

Line quantity (from the order)

Line amount (from the order)

Line tax (from the order)

Line amount including tax (from the order)

Total amount excluding VAT in the Total line of
the order

Total amount in the Total line of the order

Total VAT amount in the Total line of the order

Currency code or symbol in the Total line of the
order

Payment method in the Total line of the order
Amount including tax in the Total line of the order
Delivery method for the order

Delivery date for the order

Payment method for the order

Order description

Order reference

Remarks (from the order)

Login username for the B2B E-Commerce Portal
Login password for the B2B E-Commerce Portal
Customer name of the delivery address

Name of the contact person for delivery

The state in which the account is for delivery
Mobile number of the account

Name of the customer (from the Requestinfo
page)
Remarks (from the Requestinfo page)
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10. CSS CUSTOMIZATION
GUIDELINES

10.1 CSS FILES FOR B2B E-COMMERCE PORTAL THEMES

Exact B2B E-Commerce Portal is themed using CSS. The CSS files are located in
[ECP\Portals\[MY_PORTAL]\themes\[MY_THEME]\. There are three CSS files that are loaded in the
browser in the following order:

e Style.css — This CSS file contains basic styling more or less common to all B2B E-Commerce Portal
themes and is replicated in each theme folder. It should not be modified.

e Theme.css — This CSS file contains theme-specific CSS declarations. It can, and usually, overrides
(repeats) some CSS declarations from Style.css.

e Custom.css — This is an empty file and its purpose is to contain customer-specific customizations of
an existing theme. If a customer likes a theme but wants different fonts, colors, and sizes, then this
is the CSS file that should be used for such customizations. Once modified, it should not be
overwritten during a B2B E-Commerce Portal update operation.
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10.2 B2B E-COMMERCE PORTAL PAGE STRUCTURE

The B2B E-Commerce Portal page has a simple structure. There are widgets, zones (groups of
widgets), and areas (groups of zones).

e Each zone has its own CSS class.

¢ Most of the zones are grouped into an area or groups of zones which consist(s) of a header group, a
sidebar group, et cetera.

e Each zone can contain one widget or more, or none at all.

e Each widget has its own CSS class.

e Each widget has one header or none at all, and one widget content. The widget header and the
widget content have their CSS classes.

e There are many other CSS classes for widget-specific data, such as item prices, menu items, Add
or Delete buttons, et cetera.

The following displays an example of the zone structure of a B2B E-Commerce Portal page named
Master page, which is the master layout of the portal. The areas are header, sidebar (left and right),
and footer. A few zones belong to both the header (and sidebars for the header) and footer (and
sidebars for the footer) respectively.

168



CHAPTER 10 | CSS CUSTOMIZATION GUIDELINES

‘ B2B E-Commerce Portal: Masterpage maintenance - Anonymous ‘ @ | * | (7] ‘

CARBARSR!
hl

i’ le
£

The following is an example of the zone structure of the content area (which is actually the Home page
or other page depending on the choice of the designer).

B2B E-Commerce Portal: Home maintenance - Authenticated | = | 4 | e |
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10.3 USING CSS CLASSES FOR CUSTOMIZATIONS

Identifying which CSS classes to use for customizations is important on the B2B E-Commerce Portal.
This section discusses the various classes which you can use for customizations, as well as the ones
which are not to be used.

10.3.1 B2B E-Commerce Portal specific CSS classes that can be used for
customizations

Use .page to customize the whole page, such as the background color, font, foreground color, and
others.

.page
{

background: none repeat scroll 0 0 transparent;

}

Use . zone to customize all zones. You will probably not need this. Each zone has its own CSS class.
For example, headerl, header21, header22, navbarl, sidebarl, footer2, et cetera.

.zone

{
text-align: left;

}

Use .content to customize all widgets in the content area.

.content

{

color: AliceBlue;

}

Use .master to customize all widgets in the master area (sidebars, header, and footer).

.master

{
Font-size: 1.2em;

}

Use .header to customize all widgets in the header area.

.header

{
color: #FFFFFF;

}

Use . sidebar to customize all widgets in the left and right sidebars.

.sidebar
{

font: 75%/1.231 "Segoe UI Light","Segoe UI","Helvetica
Neue",Arial,Helvetica,sans-serif;

}
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Use . footer to customize all widgets in the footer.

.footer

{

overflow: hidden;

}

Use .portlet to customize all widgets.

.portlet
{
font-size: 14px;

}

Use .portlet-header to customize the headers for all widgets.

.portlet-header

{
padding-bottom: 10px;
}

Use .portlet-content to customize the contents for all widgets.

.portlet-content

{
font-weight: bold;

}

Use .is- [WIDGET NAME] to customize a specific widget.

.is-MenuWidget
{

padding-left: 30px;
}

Use .is- [WIDGET NAME] .portlet-header tocustomize the header for a specific widget.

.is-TextWidget .portlet-header

{
width: 96px;
}

Use .is- [WIDGET NAME] .portlet-content tocustomize the content for a specific widget.

.is-CartWdiget .portlet-content
{

line-height: 1.2em;
}
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Use other classes to customize other elements. You can obtain the classes using the tools mentioned
in the following example:

Style the Logout button in the Metro theme.

.logout {
background: url ("img/logout.png") no-repeat scroll 0 0 transparent;
border: 0 none;
color: red;
cursor: pointer;
font-size: 1l4px;
height: 22px;
margin: 3px 0 0 2px;
overflow: hidden;
padding-left: 0;
width: 123px;

10.3.2B2B E-Commerce Portal specific CSS classes that are not to be used for
customizations

The following classes are not to be used due to the reason that they belong to third party CSS
frameworks. They are not meant to be altered except for very good reasons, or when the recommended
CSS classes are of no use for the scenario mentioned in 10.3.1 B2B E-Commerce Portal specific CSS
classes that can be used for customizations.

The following CSS classes must not be used:

.columns, .column, .unit, .display, .container, .horizontal-center, .fixed,
.layout, .position-navbarl (or anything that has numbers in the class name)
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10.4 INTERNET EXPLORER WEB DEVELOPER TOOLS

Use Internet Explorer Web Developer Tools (by pressing the F12 key) to inspect the HTML elements
and find out their classes and styling.

Assortment Catalog Order invoice list

»> Developer Tools

ITEM CODE

Fle Find Disable View Outine Images Cache Tools Vadate | Browser Mode: IE8 DocumentMode: [£8 Standards
AB1020

css |S:nut Profiler

Shle  TmceShles  Layout  Adrbutes

inherited - html
elastic.css

style.css
tal-center fixed layout page">
display headerl header”> - M theme.css
sme-width on-2">

ame-height"> - elastic.css
er™ style="height: 6@4px;"> + i i . is
mn fixed" escol="1"> style.css
mn elastic" style="width: 18@2px;" escol="1"> ily : "Helvetica Neue", Arial, Helvetica, sans-serif
slumns™>
"unit zone display content-header-1 header” style="display: none;" jQuery13e: : 75%

="/P1_Metro/Cart” method="post"> 2 theme.css

"container display bedy content”> : 13px/1.231 "Segoe UI Light” , "Segoe UI" , "Helvetica Nev
ass="unit horizontal-center fixed layout position-body">
"unit zone display contentl”>
tlet

SSORTMENT
» Chaser-V
« Deltabike Prem

style.css

theme.css
same-width on-3"> ext-align : left
same-width on-2"> 2 elastic.css

display footer2 footer master” style="display: none;" jQueryl363457353378="2(
=ui-dialog ui-widget ui-widget-comtent ui-corner-all " role="dialog” aria-la
~ ui-widget ui-widget-content ui-nelper-clearfix ui-corner-all" id="ui-datepi unit:after elastic
[
| ]
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11. SEARCH ENGINE OPTIMIZATION
(SEO)

11.1 WHAT IS SEO?

Search engine optimization (SEO) is the process of improving the visibility of a website or a web page
in the search engines via the natural or unpaid (organic or algorithmic) search results. In general, the
earlier (or higher ranked on the search results page), and more frequently a site is displayed in the
search results list, the more visits it will receive from the search engine's users. SEO may target
different kinds of search, including image search, local search, video search, academic search, news
search, and industry-specific vertical search engines.

As an Internet marketing strategy, SEO considers how search engines work, what people search for,
the actual search terms or keywords typed into search engines, and which search engines are preferred
by their targeted audience. Optimizing a website may involve editing its content, HTML, and associated
codings to both increase its relevance to specific keywords and to remove barriers to the indexing
activities of search engines. Promoting a site to increase the number of backlinks, or inbound links, is
another SEO tactic.

(Source: Search engine optimization, Wikipedia)
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11.2 SEO IN B2B E-COMMERCE PORTALS

The B2B E-Commerce Portal contains basic support for SEO. That means, every item page can be
reached via a direct URL (for instance, http://my-server01/B2BPORTAL/item/ab1020) and every item
page contains meta information about the item. That information can be viewed by selecting Source
from the View menu in the internet browser on the (item) page.

Search engines will look for the following meta information and will include it in their indexes.

<meta name="title" content="Custom Wheelset" />
<meta name="description" content="" />

<meta name="keywords" content="LE1020,Custom Wheelset," />
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12. ADD-ONS

If add-ons are installed in Exact Synergy Enterprise, and that impacts one of the B2B E-Commerce
Portal processes, such as creating accounts, creating requests, creating documents, make sure the dll
files are also installed in the bin folder on the portal.
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APPENDIX 1: PRODUCT
UPDATE CHANGES

Product Chapter

Update

251 All chapters

252 1,3.3.3,3.35,4.2,4.2.1,4.3.3, 435,4.4,5.1,9
253 1,421,435,9

254 1,2,43.5

255 All chapters

257 3.3.1, 4.3.5 (Item stock widget)



