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WELCOME TO EXACT GLOBE NEXT
AND EXACT GLOBE+!

This guide provides the information you need to work effectively with Exact Globe Next and Exact
Globe+. It is part of the series of user manuals for Exact Globe Next and Exact Globe+. The goal of this
documentation is to help you to get quickly acquainted with the product and the possibilities it offers. It
will help all users, especially those without much experience with our software, to get started with and
benefit from the product straightaway. Exact Globe Next and Exact Globe+ is an integrated software
solution; its modules of related business processes function together in an integrated manner. Besides
the user manuals, there are several information sources, related to the software, available to you. You
can access online help documents on Exact Globe Next and Exact Globe+ functionalities while working
with the software by just pressing the F1 key. The list of help document also contains release notes
related to the product. They inform you of the improvements and functional additions in the various
releases of the product.

You can also access the help documents, release notes and other related documents online through
the Exact Customer Portal on www.exact.com. The Customer Portal is a protected part of the Exact
internet site, which has been specially developed to provide you with information and to help you get
the maximum yield from your software. This portal informs you about our contacts, downloads, FAQs,
and the latest product news. We invite you to use the portal as often as you wish!

Thank you for using Exact Globe Next and Exact Globe+ and this user manual!

\[e) (=K

This user manual contains information applicable to both Exact Globe and Exact Globe+. However,
the screens displayed are Exact Globe screens.



http://www.exact.com/

CHAPTER 1 | INTRODUCTION TO EXACT GLOBE NEXT AND EXACT GLOBE+

1. INTRODUCTION TO EXACT GLOBE
NEXT AND EXACT GLOBE+

This section provides an introduction to Exact Globe Next and Exact Globe+ and how it has developed
since its primitive version during the Microsoft DOS days. Today, it is a truly integrated multi-
functionality business software solution. The topics covered are as follows:

e Software market in the last 20 years
e Chronological developments
e Exact Globe Next and Exact Globe+
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1.1 SOFTWARE MARKET IN THE LAST 20 YEARS

The software market for business solutions has evolved dramatically over the past two decades. This
has been the consequence of technological advancements, in particular, the rapid increase in data
storage capacity and the processing speed of computers, the migration from the use of standalone
computers to networked computers and the internet, and the transformation of computing landscape
from DOS to Windows.

In addition to technological advancements, the business software market has also been driven by the
ever increasing demanding expectations of the users. What used to be just meant for recording
financial data electronically is now expected to facilitate optimization of business processes, improve
monitoring and controlling operations, and provide real-time information for strategic planning.

As a leader in providing business software solutions, Exact always keeps itself abreast with the latest
developments in technological advancements and market demands, with the sole purpose of providing
its customers with only best-in-class solutions that align with contemporary best practices.

Stages of software development have always been characterized by what the prevailing technology can
offer. The upgrading of Exact products is no exception and follows the different advancement phases of
information technology. The following describes the chronological developments of the Exact products.
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1.2 CHRONOLOGICAL DEVELOPMENTS
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The DOS era started software development and it was succeeded by Windows. Exact has existed since
the DOS era and therefore, its products have also undergone the similar transformation.

1.2.1 Exact for DOS

Exact for DOS, the first range of products to be developed by Exact, was first developed as E-Account
to meet the needs in the market to computerize financial accounts. E-Account was well received and
customers progressively requested more and more functionalities. To serve the customers better,
various modules were added to the original E-Account. However the capability of computers and that
of database software were quite limited then, so the additional modules were executed separate from
the core E-Account. While links were used to enable data transfers from one component to another,
the elimination of duplicated data entry required extra processes.

With the advent of Windows, the limitations of DOS became apparent. The graphic capability of DOS
was so limited that even simple graphical layouts and the use of certain fonts were impossible, not to
mention, graphical user interface. Furthermore, the support of DOS applications by newer operating
systems came to an end when Microsoft Windows XP arrived. It was inevitable that Exact for Windows
had to be developed.
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1.2.2 Exact for Windows

The emergence of Exact for Windows primarily represented a step forward in technology for the
product. The trends then were a preference for using Windows and a growing need for more
information and hence, larger databases. Exact for Windows aligned to these trends. It conformed to
the graphical user interface standards of Windows and incorporated extensive layouts with attractive
graphics, pictures, and fonts. To meet the demand to process a larger database, worsened by the use
of graphical data, Exact for Windows was among the pioneers to store databases on the server to allow
fast access and reliable storage via the client-server technique.

The move from Exact for DOS to Exact for Windows was basically a technological evolution. Exact was
aware that many system design issues of business information systems were not addressed. These
system design issues did not only concern Exact products alone, but rather, they were generic issues
concerning every business information system. These issues were due to most generic systems which
were (and are still) not fully-integrated and as such, they provided:

e many isolated, non-integrated subsystems.
e many applications but little and fragmented information.
¢ many data in many isolated, non-integrated databases, but little and fragmented information.

In other words, they involved very high investments on the many subsystems, applications and
databases, but very low returns on useful information. Such generic systems were not cost-effective
and there would be hardly any return on investment, if at all.

1.2.3 Exact Globe 2000, Exact Globe 2003, and Exact Globe Next/Exact Globe+

To resolve these issues, Exact realized that just by developing Exact for Windows 3.x and higher would
not bring forth the desired solution. A revolutionary out-of-the-box approach to the system design was
needed. The revolutionary solution must have the users in mind and provide them with business
operations efficiency to achieve true cost reduction. And Exact eventually came up with such a
revolutionary solution and called it "One-X".

One-X was based on the idea of oneness of database. The one database would be centrally stored and
it would be accessible to everyone real-time directly without any unwanted processes to store and
retrieve the information. And this revolutionary One-X architecture was incorporated in the third-
generation Exact Globe 2000 onwards.
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1.3 EXACT GLOBE NEXT/EXACT GLOBE+
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Exact Globe Next/Exact Globe+ became the next upgrade of the Exact Globe version. Its design was
refined to abide closer to the One-X principle, and in addition, many enhancements were incorporated.
These enhancements are described in the following.

Real time information. Quick decisions.

The ultimate purpose of using information systems is to obtain real-time, complete, accurate information
to facilitate business decision-making. Exact Globe Next/Exact Globe+ ensures real-time availability of
precise information to quicken the business decision-making process. In fact, it offers more than that by
giving users a glimpse into the future. Via the system, the cash flow position of the immediate future is
readily available based on the current committed sales and purchases. Such forecasts further enhance
effective control and management.

One source. Accurate information.

The accuracy of information has always been a concern for many companies. Frequently, different
sources give rise to conflicting information. The unique One-X architecture of Exact Globe Next/Exact
Globe+ requires all information be structured and stored in one central location accessible to everyone
to minimize errors due to misinterpretations.

Digital archive. Easy access.

The digital archive makes its information available wherever it is needed. No errors are introduced as
original source documents are directly available. Time spent to retrieve information is also minimal.
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Integrated system. Straightforward process.

The search and reference options available facilitate easy linking of financial entries, and assist in
performing checks and preparing periodic reports. Related processes are integrated and many entries
are processed automatically and entered into the respective financial accounts. The Accountancy
functionality available makes communication on financial figures with the accountant a straightforward
affair.

More functionalities. Total solution.

Exact Globe Next/Exact Globe+ has incorporated additional functionalities as well as infused
enhancements to the existing modules in its predecessor, hence giving the user a total solution to
manage their business.

e Customer Relationship Management

e Production

e Service Management

e Internal Use

e Material Planning

¢ Human Resource Management and Payroll
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2. INSTALLATION

This section covers the system and software requirements for Exact Globe Next/Exact Globe+, and
how the software application is installed.

The topics covered are:

System and general requirements for Exact Globe Next/Exact Globe+
Standalone workstation installation

Installation of Microsoft SQL Server Express via Create company wizard
Network installation

Installation of Microsoft SQL Server 2014, Microsoft SQL Server 2016, or Microsoft SQL Server 2017.
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2.1 SYSTEM AND GENERAL REQUIREMENTS FOR EXACT GLOBE
NEXT/EXACT GLOBE+

Third party software products, such as Microsoft Windows, Microsoft Office, Microsoft SQL Server, and
Exact Synergy Enterprise have their own system requirements which might be different from the system
requirements of Exact Globe Next/Exact Globe+. Therefore, these should be taken into account during
the installation of Exact Globe Next/Exact Globe+. Moreover, Exact products follow the Microsoft
support lifecycle policy. In this policy, Microsoft provides guidelines for product support availability
throughout a product lifecycle. For more information, see Microsoft Support Lifecycle Policy
(21.439.810) in Exact Synergy Enterprise.

2.1.1 System requirements for Exact Globe Next/Exact Globe+

Exact Globe Next/Exact Globe+ can be installed on standalone and networked systems. The minimum
and preferred system requirements are shown in the following table:


http://www.exactsoftware.com/docs/DocView.aspx?DocumentID=%7b16688178-ac2b-4090-be2c-d6d98b6eab90%7d&ReturnTo=DocList.aspx%3fKey%3d219589%26ViewInvolvement%3d0%26Show%3d0%26ListCount_Order%3d0%26List_col%3dModified%26Source%3dMyDocuments%26List_Order%3d1%26SummaryClick%3d0%26Category%3d170%26SCAction%3d6%26Mode%3d0&noheader=1&nosubject=1
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Requirements for a workstation in a stand-alone environment

Supported system requirements

Operating system

Processor

Internal memory
Free hard disk space
Network connection
Additional component

MS Office version

MS SQL Server version

Monitor resolution

Windows 10

or

Windows 11

X86 and X64 at 1.0 Ghz

Memory requirements of OS + 512 MB RAM + 1 GB RAM for SQL
1.5 GB for a full installation including the help files

100 mbit\s

WCF Data Services 5.0

32-bit version of Microsoft Office 2016

or

32-bit version of Microsoft Office 2019

or

32-bit and 64-bit version of Microsoft Office 2021 (Globe+ only)
or

32-bit version of Microsoft 365 Apps for enterprise
Note: Globe+ also supports 64-bit

Microsoft SQL Server 2014

or

Microsoft SQL Server 2016

or

Microsoft SQL Server 2017

or

Microsoft SQL Server 2019

or

Microsoft SQL Server 2022

Minimum 1024 x 768, maximum 2560 x 1440

Note: The aspect ratio should be 4:3 for optimum performance.
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Server and workstations

Requirements for a dedicated database server

Supported system requirements

Operating system Microsoft Windows Server 2012 TS
:\)/Iricrosoft Windows Server 2012 R2
(lz/lricrosoft Windows Server 2016
:\)/Iricrosoft Windows Server 2019
(lz/lricrosoft Windows Server 2022

MS SQL Server version Microsoft SQL Server 2014
or
Microsoft SQL Server 2016
or
Microsoft SQL Server 2017
or
Microsoft SQL Server 2019
or
Microsoft SQL Server 2022
Processor X86 and X64 at 1.5 Ghz

Internal memory OS +1 GB RAM

Free hard disk space The free hard disk space on the drive where the databases are
stored should be 1.5 times the annual database growth. The free
hard disk space on the drive where the operating system is installed
and the drive where the tempdb of SQL Server is located should be
at least 5 GB in total.

Network connection 100 mbit\s

Additional component WCF Data Services 5.0
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Requirements for a workstation in a network environment

Minimal system requirements

Operating system Windows 10
or
Windows 11
Processor X86 and X64 at 1.0 Ghz
Additional WCF Data Services 5.0
component
Internal memory Memory requirements of OS + 512 MB RAM

Free hard disk space 1.5 GB for a full installation including the help files
Network connection 100 mbit\s

MS Office version 32-bit Microsoft Office 2016
g;-bit Microsoft Office 2019
g;—bit and 64-bit Microsoft Office 2021 (Globe+ only)
g;-bit Microsoft 365 Apps for enterprise

Note: Globe+ also supports 64-bit
Monitor resolution Minimum 1024 x 768, maximum 2560 x 1440

Note: The aspect ratio should be 4:3 for optimum performance.

\[e] (=K

The system requirements detailed here are based on workstations in a networked environment that
are not running any versions of Microsoft SQL Server.




Remote Desktop Servers

Requirements for dedicated Remote Desktop Servers

Minimal system requirements

Operating system

Processor

Internal memory

Free hard disk space

Network connection

Windows Server 2012 with Remote Desktop Services

or

Windows Server 2012 R2
or

Windows Server 2016

or

Windows Server 2019

or

Windows Server 2022

X86 or X64 at 1.0Ghz (minimum requirement)

Memory requirements of OS and
128 MB RAM per user

256 kbps for every 4 users
(other applications not included)

CHAPTER 2 | INSTALLATION
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Exact Globe Next/Exact Globe+ with extended functionality

Requirements for Exact Globe Next/Exact Globe+ with extended functionality

Minimal system requirements

General server e Microsoft Visual C++ Runtime 2008 (x86) Redistributable Service
requirements Pack 1
e Microsoft MSMQ (Server Core features)
e Microsoft Windows Communication features (HTTP and non-HTTP
activation)
e Microsoft Internet Information Services 6.0 or 7.0 and above
e Microsoft SQL Server 2014. 2016, 2019, or 2022

General client Microsoft Visual C++ Runtime 2008 (x86) Redistributable Service Pack
requirements 1
Internal memory 2GB RAM

Note: An additional (extra) 2GB memory is required for scenarios where
the Web Server (11S), Reporting Server (SSRS), and Data Integration
(DI) share the same database (SQL) server. If the Web Server (11S),
Reporting Server (SSRS), and Data Integration are installed on
standalone machines, those machines will require a minimum of 2GB

memory.
Monitor Minimum 1280 x 1024, maximum 2560 x 1440

Note: The aspect ratio should be 4:3 for optimum performance
Web browser Microsoft Edge
Additional components e Exact Synergy Enterprise

e Event Manager
e Reporting Services
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2.1.2 General requirements and additional information for installing and using

Exact Globe Next/Exact Globe+

The following are general requirements and additional information for installing and using Exact Globe
Next/Exact Globe+:

w

10.

11.

12.

13.

14.

15.

16.

17.
18.
19.

Microsoft Visual C++ Runtime 2008 (x86) Redistributable Service Pack 1 is required (this feature is
automatically installed if not present in the target server and target client). For more information,
see Microsoft Download Center - Microsoft Visual C++ 2008 Service Pack 1 Redistributable
Package ATL Security Update at http://www.microsoft.com/en-us/download/details.aspx?id=11895.
Windows XP Service Pack 3 update is needed for Windows XP workstation.

Use scalable hardware.

For support of Exact Globe Next/Exact Globe+ in a WAN environment see Support of Exact Globe
and Exact e-Synergy in a LAN and WAN environment (Doc ID: 10.287.204) in Exact Synergy
Enterprise.

For support of Clustered SQL Server environment see Support of Exact Globe in a clustered SQL
server environment (Doc ID: 10.573.735) in Exact Synergy Enterprise.

Virtual platforms (for example, VMware and HyperV) are supported by Exact Globe Next/Exact
Globe+ in combination with MSRDC (Microsoft Remote Desktop Client) from a supported Microsoft
platform. For all other combinations, see Corporate statement for VMware in combination with
Exact's products (Doc ID: 16.037.327) in Exact Synergy Enterprise.

The system requirements are based on the usage of Exact Globe Next/Exact Globe+ only. If other
applications are used on the same machines, the requirements should be increased.

System requirements for Terminal Servers are based on dedicated Terminal Servers, which means
no other applications are running. In case other applications are running as well, the hardware
specifications should be increased accordingly.

Every new service pack is supported automatically by Exact, unless explicitly announced otherwise.
In a networked environment, a Microsoft Active Directory (domain) needs to be present. The
workstations, the SQL server, and the Windows Terminal Server need to be part of the same active
directory.

Microsoft Office 2003 Standard Edition does not support the CRM Word Merge functionality due to
limited functionality of this Standard Edition.

The system requirements of Exact Event Manager can be found in System Requirements for Exact
Event Manager (Doc ID: 20.854.166) in Exact Synergy Enterprise.

For support of Exact Globe Next/Exact Globe+, Exact Synergy, and Exact Synergy Enterprise
virtualizing Microsoft SQL Server on a Storage Area Network, see Corporate statement for using a
virtualized Microsoft SQL Server in combination with Exact products (Doc ID: 21.603.931) in Exact
Synergy Enterprise.

If you are using Exact Integration, make sure you have the correct version of Exact Globe
Next/Exact Globe+ and Exact Synergy Enterprise installed for Exact Integration to work. For more
information, see Support Matrix - Exact Integration (Doc ID: 22.290.420) in Exact Synergy
Enterprise.

Exact follows the Microsoft support lifecycle policy. In this policy, guidelines are provided by
Microsoft for product support availability throughout a product lifecycle. For more information, see
Microsoft Support Lifecycle Policy (Doc ID: 21.439.810) in Exact Synergy Enterprise.

Regularly back up the administrations or databases and store the backup on a different media
device (not the machine where Microsoft SQL Server is installed).

Perform regular database maintenance.

Internet connection is mandatory for Exact Globe Next/Exact Globe+.

Microsoft SQL TDE is supported.


http://www.microsoft.com/download/en/details.aspx?id=11895
http://www.microsoft.com/en-us/download/details.aspx?id=11895
http://www.exactsoftware.com/docs/DocView.aspx?Action=View&DocumentID=%7b86349024-2650-4D17-A987-4D083EA1007D%7d
http://www.exactsoftware.com/docs/DocView.aspx?Action=View&DocumentID=%7b6AB9EB0B-34E9-4926-AF30-D6F10778F0A0%7d
http://www.exactsoftware.com/docs/DocView.aspx?DocumentID=%7bd3cb5e08-1ce2-4f05-819a-0deeff4ece4e%7d&NoHeader=1&NoSubject=1
http://www.exactsoftware.com/docs/DocView.aspx?DocumentID=%7bf8a5ea76-553e-496b-9dcb-b0b327fc5a09%7d&NoHeader=1&NoSubject=1
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2.2 STANDALONE WORKSTATION INSTALLATION

The installation of Exact Globe Next/Exact Globe+ on the workstation is described here. Note that for a
standalone system, Microsoft SQL Server Express also needs to be installed on the standalone
workstation. For more information, see 2.3 Installation of Microsoft SQL Server Express via Create
Company Wizard.

To install Exact Globe Next/Exact Globe+ on standalone systems:

1. Insert the installation CD in the CD-ROM drive.
2. Open the folder EG2003E_416 CDSet from the CD-ROM drive. The folder contains options of
setup files in different languages, as shown in the following table:

Setup file name Default language

Setup_AE.exe American English
Setup_DE.exe German
Setup_ES.exe Spanish
Setup_FR.exe French
Setup_NL.exe Dutch

3. Double-click the setup file of the required language.

4. Inthe Exact Workstation Installation screen, select CD workstation installation at Install
mode.

5. At Local installation directory, type or select the physical path of the local installation directory.

10
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E Exact Workstation Installation ot

Product line IE:-:au:t Globe Mext

Install mode CD workstation installation

. Pleaze enter your credentials

Wwieb site; I
User Mame |Gohil 75745
Paszword
Dornair
LSuthenticate |
 Inztallation
Lacal installation dirsctany IE:'\F‘ngram FileshE wact Glabe :I

1.0.0.508 Relzare notes Help | (1] I Cancel
6. Click OK.
7. A message will be displayed requesting for confirmation. Click Yes to continue.

8. Once the installation has completed, select Yes to launch Exact Globe Next/Exact Globe+
immediately or No to exit without launching Exact Globe Next/Exact Globe+.

11
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2.3 NETWORK INSTALLATION

The following procedure is meant for installing Exact Globe Next/Exact Globe+ on network servers.
Once the installation has completed, proceed with the installation of Exact Globe Next/Exact Globe+ on
the workstations.

To install Exact Globe Next/Exact Globe+ on the network server:

1. Insert the Exact Globe Next/Exact Globe+ installation CD in the CD-ROM drive.
2. Open the folder EG2003E_416 CDSet from the CD-ROM drive. The folder contains options of
setup files in different languages, as shown in the following table:

Setup file name Default language

NetSetup_AE.exe American English
NetSetup_DE.exe German
NetSetup_ES.exe Spanish
NetSetup_FR.exe French
NetSetup_NL.exe Dutch

3. Double-click the setup file of the required language.
4. Inthe Exact Network Installation screen, select CD network installation at Install mode.
5. At Local installation directory, type or select the physical path of the local installation directory.

12
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E Exact Internet Installer x>
Product line IE:-:EICl Globe Mewt
Inztall mode II:D network, installation ;I
- Pleaze enter your credentials
Web site Ihttps:.-".-"update.e:-:au:tsu:uftware.com
Uzer Mame |Gahil 75745
Fazzword
Domain exact-zoftware
Authenticate |
— Inzstallation
Local installation directaory IE:'\F‘rugram Filez\Exact Globe EI
1.0.0.527 Release notes Help k. Cancel

6. Click OK.
7. A message will be displayed requesting for confirmation. Click Yes to continue.
8. Once the installation has completed, click OK to exit.

13
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2.3.1 Installing Exact Globe Next/Exact Globe+ on workstations in a networked

environment

Once the installation of Exact Globe Next/Exact Globe+ is completed on the server, you can proceed to
launch the setup wizard on the networked workstations.

To install Exact Globe Next/Exact Globe+ on workstations in a networked environment:

1. On the networked workstation, browse to locate the local directory path where Exact Globe
Next/Exact Globe+ is installed on the server, and then double-click to open the folder.
2. Double-click the wsetup.exe file within the folder. The Exact Workstation Installation screen will

be displayed.

Hw

E Exact Internet Installer

Product line

Exact Glnbe Next Inztall mode

Pleaze enter your credentials

Iniztallation

Local installation directony

Path to network, installation

At Install mode, select LAN workstation installation at Install mode.
At Local installation directory, type or select the physical path of the local installation directory.

|E:-:act Globe Mest
| LAk waorkztation inztallation j

|https:.-’.-"updale.e:-:au:tsnftware.cu:um
|Giohi175745

|exact-software

C:%Program Filez\Exact Globe J

C:\Program Files\E xact Globe

1.0.0.527 Feleaze notes Help | QK | Cancel

o

Click OK to proceed.

o

A message will be displayed requesting for confirmation. Click Yes to continue.

7. Once the installation has completed, restart the networked workstation. Exact Globe Next/Exact

Globe+ is ready for use.

14
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2.4 INSTALLATION OF MICROSOFT SQL SERVER 2014, MICROSOFT
SQL SERVER 2016, OR MICROSOFT SQL SERVER 2017

Depending on the size of the network, either Microsoft SQL Server 2014, or Microsoft SQL Server
2016, or Microsoft SQL Server 2017 needs to be installed on the server. The following sections
describe the installation of the database software.

2.4.1 Installing Microsoft SQL Server 2014

Microsoft SQL Server 2014 can be installed based on the following steps.

To install Microsoft SQL Server 2014:

1. Log in as an administrator on the server (of a workstation in case of a standalone installation).

2. Insert the SQL Server installation DVD into your DVD drive. When the autorun is not performed,
open the DVD drive in Windows Explorer and start the installation by clicking Setup.exe.

3. The SQL Server Installation Center screen will be displayed. In this screen, you can view and
execute several installation tasks.

4 SQL Server Installation Center E'@
Planning LH New 0L Server stand-alene installation or add features to an existing installation
Installation Launch a wizard to install SQL Server 2014 in @ non-clustered environment or to add

features to an existing 5QL Server 2014 instance,

Maintenance

Tool LH Mew SQL Server failover cluster installation
ools
Launch a wizard to install a single-node 5QL Server 2014 failover cluster.
Resources
Advanced y @yl Add node t,D a S0L Server failover clustf:r. ,
o Launch a wizard to add a node to an existing SQL Server 2014 failover cluster,
Options
ﬁ Upgrade from SQL Server 2005, SQL Server 2008, SQL Server 2008 R2 or SQL Server 2012
Launch a wizard to upgrade SQL Server 2005, SQL Server 2008, 5QL Server 2008 B2 or SQL
Server 2012 to 5QL Server 2014,
Microsoft SQL Server2014

15
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4. Click Installation on the left panel. Next, click New SQL Server stand-alone installation or add
features to an existing installation.

4 SQL Server 2014 Setup EIIEI
Product Key

Specify the edition of SQL Server 2014 to install.

Product Key Validate this instance of SQL Server 2014 by entering the 25-character key from the Microsoft -
certificate of authenticity or product packaging. You can also specify a free edition of SQL Server, such
as Evaluation or Express. Evaluation has the largest set of SQL Server features, as documented in SQL

License Terms

Global Rules Server Boocks Online, and is activated with a 180-day expiration. Te upgrade from one edition to

Product Updates ancther, run the Editicn Upgrade Wizard,

Install Setup Files

Install Rules () Specify a free edition:

Setup Role Evaluation 3

Feature Selection i

@ Enter the product key:
Feature Rules

Feature Configuration Rules
Ready to Install

Installation Progress

Complete

< Back Mlext > l ’ Cancel
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CHAPTER 2 | INSTALLATION

filled automatically. Click Next to continue. The screen with the license terms will be displayed.

4 SQL Server 2014 Setup

License Terms

== <)

To install SQL Server 2014, you must accept the Microsoft Software License Terms.

Product Key
License Terms
Glebal Rules
Product Updates
Install Setup Files
Install Rules

Setup Role

Feature Selection
Feature Rules
Feature Configuration Rules
Ready to Install
Installation Progress

Complete

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2014 STANDARD

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any Microsoft

+ updates,

+ supplements,

-

=
Copy  Print

[ accept the license terms.

B Turn on Customer Experience Improvement Program (*CEIP*) and Error Reporting to help improve the
quality, reliability and performance of Microsoft SQL Server 2014,

See the Microsoft SQL Server 2014 Privacy Statement for more information.

* Microsoft SQL Server 2014 also includes a Visual Studic component that will have CEIP settings turned
off by default. If Visual Studic is installed, this component will use the CEP settings for Visual Studic.

< Back l ’ Mext = ] [ Cancel

In the Product Key screen, type the product key at Enter the product key if the product key is not
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6. To continue, select | accept the license terms and click Next.

Global Rules

Setup Global Rules identify problems that might cccur when you install SQL Server Setup support files, Failures must be
corrected before Setup can continue.

Product Key Rule check in progress...
icense Terms . = |
Global Rules

Product Updates Show details >>

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Feature Configuration Rules
Ready to Install

Installation Progress
Complete

< Back ‘ | Mext = ‘ ‘ Cancel
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7. Checks will be performed to identify possible problems when installing the SQL Server Setup
support files. The SQL Server Setup support files are needed for the installation of MS SQL Server
2014 and are automatically installed via this installation wizard. Click Show details >> to view the
details of these checks. When all checks are passed, the results are displayed in this screen. When
a check has failed, a red icon will be displayed. You can click the link in the Status column for more
information about the check and the error. After solving the issue, click Re-run to perform the
checks again.

Note:
It is possible that some warnings are displayed regarding the firewall. In spite of the warnings, it is

still possible to continue with the installation. Depending on the situation, it may or may not be
necessary to close the installation wizard and restart. When all checks are passed, this screen will
close automatically and the next screen will be displayed.

| 5 SQL Server 2014 Setup == =2
Install Setup Files

If an update for SQL Server Setup is found and specified to be included, the update will be installed.

Product Key
License Terms L S—— J
Global Rules Task Status
Product Updates Scan for product updates Completed
Install Setup Files Downlead Setup files Skipped
Install Rules Extract Setup files Skipped
Setup Role Install 5etup files Skipped
Feature Selection
Feature Rules
Feature Configuration Rules
Ready to Install
Installation Progress
Complete
< Back Mext = Cancel
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8. The installation wizard will check for updates and install the available update files. As soon as this is
done, the screen will close automatically and the next screen will be displayed:

%5 SQL Server 2014 Setup == |
Install Rules

Setup rules identify potential problems that might cccur while running Setup. Failures must be corrected before Setup
can continue,

Product Key Operation completed, Passed: 6, Failed 0. Warning 1. Skipped 0.
icense Terms s =
Global Rules

Product Updates Hide details <<

Install Setup Files View detailed report

Install Rules
Setup Role Rule Status
Feature Selection @ Fusion Active Template Library (ATL) Passed
Feature Rules @ Previous releases of SQL Server 2008 Business Intelligence Devel... | Passed
Feature Configuration Rules @ Consistency validation for SQL Server registry keys Passed
Ready to Install @ Computer domain controller Passed
DiallatiplBpgies @ Microseft NET Application Security Passed
Complete A\ | Windows Firewall Warming
@ Block install when Micresoft SQL Server 2014 CTPL is present. Passed

< Back [ Next > H Cancel H Help ]

9. Checks will be performed to identify potential problems that might occur during the installation. Click
Show details >> to view the details of these checks. When a check has failed, a red icon will be
displayed. You can click the link in the Status column for more information about the check and the
error. After solving the issue, click Re-run to perform the checks again.

\[e] (=K

Depending on the situation, it may or may not be necessary to close the installation wizard and
restart.
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10. Click Next to continue. However, the Next button is available only when no checks have failed.

CHAPTER 2 | INSTALLATION

14 SOL Server 2014 Setup

Setup Role

Product Key
License Terms
Global Rules
Product Updates
Install Setup Files
Install Rules

Setup Role

Feature Selection
Feature Rules
Feature Configuration Rules
Ready to Install
Installation Progress

Complete

[o o =)

Click the SQL Server Feature Installation opticn to individually select which feature components to install, or click a
feature role to install a specific configuration.

@ SQL Server Feature Installation

Install SQL Server Database Engine Services, Analysis Services, Reporting Services, Integration Services,

and other features,

") All Features With Defaults

Install all features using default values for the service accounts,

<Back || Nea> || cancel ||

Help
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11. In the Setup Role screen, define if you want to install all components of the SQL Server with
default values. Select SQL Server Feature Installation and click Next to continue.

5 5QL Server 2014 Setup

Feature Selection

BN (Eo =S

Select the Standard features to install.

Product Key

License Terms

Global Rules

Product Updates

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Features: Feature description:
| The configuration and operation of each -
Database Engine Services instance feature of a SQL Server instance is L
; E
[T] SQL Server Replication isolated from other SQL Server instances, 5QL |~
[7] Full-Text and Semantic Extractions for Sec Server instances can operate side-by-side on
Dat; lity Servi
m AD | : .a Sua_lty Ervices - || Prerequisites for selected features:
nalysis Services =
Reporting Services - Native Already installed: -
f g ¥
Shared Features ‘. Windows PowerShell 2.0 L
[[] Data Quality Client i Microsoft \MET Framework 3.5 i
Client Tools Connectivity | 8lf | [ m | ¥

Integration Services
[T] Client Tools Backwards Compatibility
[C] Client Tools SDK Drive C: 2652 MB required, 7421 MB available =

Documentation Components
[F] Mananament Tanle - Barcic

Disk Space Requirements

i [ | 3 -

Select All H Unselect All

Instance root directory: C\Program Files\Microsoft SQL Server\, E]

Shared feature directory: C\Program Files\Microsoft SQL Server,

< Back H Next > H — ” Help ]
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12. Select the features to install. When you select a feature, the corresponding information about this
feature will be displayed on the right. Select the following features:

e Database Engine Services
e Reporting Services — Native (applicable only when you are using SQL Server Reporting
services and/or Exact Globe Next/Exact Globe+ with extended functionality)
e Client Tools Connectivity
¢ Integration Services
e Documentation Components
e Management Tools — Basic
e Management Tools — Complete
Besides selecting the features, you do not have to change anything else. Click Next to continue.

35 SQL Server 2014 Setup E@
Feature Rules

Setup is running rules to determine if the installation process will be blocked, For more information, click Help.

Product Key Operation completed, Passed: 2. Failed 0. Warning 0. Skipped 0.

e Terms s =
Global Rules

Product Updates
Install Setup Files View detailed report

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Coenfiguration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

< Back ” Next > ” [ ” Help

13. Checks will be performed to identify issues that might block the installation. Click Show details >>
to view the details of these checks. When a check has failed, a red icon will be displayed. You can
click the link in the Status column for more information about the check and the error. After solving
the issue, click Re-run to perform the checks again.

Note:

Depending on the situation, it may or may not be necessary to close the installation wizard and
restart.
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14. Click Next to continue. However, the Next button is available only when no checks have failed.

CHAPTER 2 | INSTALLATION

14 SOL Server 2014 Setup

Instance Configuration

Product Key

License Terms

Global Rules

Product Updates

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

@ Default instance

) MNamed instance:

Instance ID:

SQL Server directory:

Reporting Services directory:

Installed instances:

[o o =)

Specify the name and instance D for the instance of SQL Server, Instance [D becomes part of the installation path.

MSSQLSERVER

MSSQLSERVER

C:\Program Files\Microsoft SQL Server\MSSQL12, MSSQLSERVER
C\Program Files\Microsoft SQL Server\M5R512. MSSQLSERVER

Instance Mame Instance ID Features Edition Version

<Back || Nea> || cancel ||

Help
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15. When the actions in the previous screen are completed, the screen will close automatically and the
next screen will be displayed. In the Instance Configuration screen, define a name for the
instance. This is the name for your SQL Server. Click Next to continue.

Note:

e New installation — When it is a new installation, there is no SQL Server present in your
system yet. In this case, select Default instance. There is no need to change anything else in
the screen. At the bottom of the screen, you can see if there are already other SQL Server
instances present. When this is a new installation in a system where no SQL Server is present
yet, this part of the screen is empty.

Installing new instance — When there are existing SQL Server installations present, you have
to select Named instance and define a name in the box next to it, for example “SQL2014”. The
name defined here has to be unique and cannot be the same as any of the names of the other
instances that are already present on your system. The field Instance ID will be filled
automatically and you do not have to change this manually. At the bottom of the screen, you
can see if any other instances are present.

5 SQL Server 2014 Setup e o=

Server Configuration

Specify the service accounts and collation configuration,

Product Key Service Accounts | Collation

License Terms

Microsoft recommends that you use a separate account for each SQL Server service.

Global Rules

Product Updates Service Account Name Password Startup Type
Install Setup Files SQL Server Agent NT Service\SQLSERVERA... Autornatic |~
Install Rules 5QL Server Database Engine MT Service\MSSQLSERVER Automatic -
Setup Role SQL Server Reporting Services NT Service\ReportServer Automatic |~
Feature Selection SQL Server Integration Services 120 | NT Service\MsDtsServerl... Automatic hd
Feature Rules SQL Server Browser NT AUTHORITYALOCAL ... Automatic

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

< Back ” Next > ” [ ” Help
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. In this screen, under the Service Accounts tab, you can define which account you want to use for

starting the MS SQL Server 2014 services. For a standard installation, accept the data as
suggested in the screen. Keep in mind that when you select a user for which the password regularly
changes, you will also have to change the password in the services every time. If you forget to
change the password in the services, the services cannot be started and you will not be able to use
the SQL Server until you have updated the password in the services, and have started the services.
Depending on the account selected at Account Name, you have to enter the corresponding
password at Password.

In the Startup Type column, you can define that the service has to start automatically when the
system starts. The SQL Server Database Engine is the SQL Server itself. This service should
always be started in order to use the SQL Server.

The SQL Server Browser service is a service that is used for identifying the ports that the
installation of SQL Server listens to. This service needs to be started to enable network access. The
Startup Type option of this service should be Automatic. The account name of this service cannot
be changed.

% SOL Server 2014 Setup EI@

Server Configuration

Specify the service accounts and collation cenfiguration.

Product Key Service Accounts | Collation

License Terms

Glebal Rules

Product Updates SQL_Latinl_General_CP1_CI_AS Customize...

Install Setup Files

Database Engine:

Latinl-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-
Install Rules insensitive for Unicode Data, SQL Server Sort Order 52 on Code Page 1252 for non-
Setup Role Unicode Data

Feature Selection

Feature Rules

Instance Cenfiguration

Server Configuration

Database Engine Configuration

Reporting Services Configuration

Feature Configuration Rules

Ready to Install

Installation Progress

Complete
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18. Under the Collation tab, you can define the collation (character set) settings. For Western
European countries, you can accept the collation as displayed in the screen. Click Next to continue.
The following screen will be displayed:

%4 SQL Server 2014 Setup

Lo o =]

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Product Key

License Terms

Server Configuration | Data Directories | FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

Glebal Rules

Product Updates Authentication Mode

Install Setup Files @ Windows authentication mode

Install Rules _ i L : -
) Mixed Mode (SQL Server authentication and Windows authentication)

Setup Role

Feature Selection

Feature Rules

Instance Cenfiguration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Specify the password for the SQL Server system administrator (sa) account,
Enter password:

Confirm password:

Specify SQL Server administrators

SQL Server administrators
have unrestricted access
to the Database Engine,

Add Current User ] [ Add... l ’ Remowve l

’ < Back H Next > ” e ” Help

19. Under the Server Configuration tab, define how you would like to log on to the SQL Server. When
you are working with Exact Synergy Enterprise and/or Exact Globe Next/Exact Globe+ with
extended functionality, select Mixed Mode (SQL Server authentication and Windows
authentication). Type your password at Enter password and Confirm password. This password
is a password that will be used for the SA user; this default user is the System Administrator within
the SQL Server. If you select Windows authentication mode, you do not have to type a password.

\[e] (=K

Regardless of which Exact product you use, you will always have to define one user or more at the

bottom of the screen. These users will be administrators on the SQL Server. You have to select at
least one user. This user will be the administrator on the SQL Server and can also add other users
later on.

20. Click Add Current User to add the users that are currently performing the installation as an
administrator. Click Add to add other users or Remove to remove selected users.
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21. Click Next to continue.

Note:

The following screen will be displayed only if you have selected the Reporting Services — Native
feature.

15 5QL Server 2014 Setup

Reporting Services Configuration

Specify the Reporting Services configuration mode,

Product Key Reporting Services Mative Mode

SEEER T () Install and configure.

ElbalBuies Installs and configures the report server in native mode, The report server is operational after
Product Updates setup completes,

Install Setup Files @ Install only.

Install Rules Installs the report server files, After installation, use Reporting Services Configuration Manager
Setup Role to configure the report server for native mode,

Feature Selection Reporting Services SharePoint Integrated Mode

Feature Rules

Instance Configuration ’
Installs the report server files, After installation use SharePoint Central Administration to

complete the configuration. Verfy the SQL Server Reporting Services service is started and
Database Engine Configuration create at least one SOQL Server Reporting Services service application. For more information,

Reporting Services Configura... click Help.

Feature Configuration Rules

Server Configuration

Ready to Install
Installation Progress

Complete

< Back H Next > H - ” Help
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22. In this screen, define if you want to configure the reporting services feature now or if you want to
configure it later. Select Install only to install the feature and configure it later. Click Next to
continue.

%5 SQL Server 2014 Setup = =R
Feature Configuration Rules

Setup is running rules to determine if the installation process will be blocked. For more information, click Help.

Product Key Operation completed, Passed: 6. Failed 0. Warning 0. Skipped 0.

eemee Teme . =
Global Rules

Product Updates
Install Setup Files View detailed report

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

[ < Back ” Next > H — H Help ]

23. In the Feature Configuration Rules screen, checks will be performed for problems that might
occur during the installation. Click Show details >> to view the details of these checks. When a
check has failed, a red icon will be displayed. You can click the link in the Status column for more
information about the check and the error. After solving the issue, click Re-run to perform the
checks again.

\[e) (=K

Depending on the situation, it may or may not be necessary to close the installation wizard and
restart.
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24. Click Next to continue. However, this button is available only when no checks have failed.

15 5QL Server 2014 Setup

Ready to Install

Verify the SQL Server 2014 features to be installed.

Product Key

License Terms

Global Rules

Product Updates

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reperting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Ready to install SQL Server 2014:

o5

[=- Summary
. Edition: Standard
- Action: Install (Product Update)
[=- Prerequisites
é--AIread}r installed:
Windows PowerShell 2.0
Microsoft MET Framework 3.5
Microsoft Visual Studio 2010 Redistributables
- Microsoft MET Framework 4.0
= To be installed from media:
i... Microsoft Visual Studio 2010 Shell

= General Configuration

E| Features

.. Database Engine Services
Reporting Services - Mative
Client Tools Connectivity

Lo Intenratinn Services

. Microsoft Visual Studio Taols for Applications 3.0

»

m

4 | ' i

Configuration file path:

C\Program Files\Microsoft SQL Server\120%5etup BootstraphLogh20140711_0752400 ConfigurationFile.ini

<gack ||

Install

H Cancel ” Help
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25. In the Ready to Install screen, a summary of the defined installation criteria will be displayed. Click
Install to start the installation.

. 34 SQL Server 2014 Setup EI@

Installation Progress

Product Key

Lcense Terms . 0=
{)

Global Rules Initializing Windows Installer actions.
Product Updates

Install Setup Files
Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress
Complete

Mext = Cancel l ’ Help
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26. The screen displaying the progress of the installation will displayed. The installation might take

some time.

4 SQL Server 2014 Setup

Complete

Your SQL Server 2014 installation completed successfully with product updates.

Product Key

License Terms

Global Rules

Product Updates

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Cenfiguration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

[B=N §oB ==

Information about the Setup operation or possible next steps:

Feature Status i
[ Management Tools - Complete Succeeded £ ‘
@CIientTools Connectivity Succeeded
@ManagementTools— Basic Succeeded
@Database Engine Services Succeeded
@Integration Services Succeeded
[ Rennrtinn Services - Native Surceeded 4

Details:

Viewing Product Documentation for SQL Server

Only the components that you use to view and manage the documentation for SQL Server have
been installed. By default, the Help Viewer component uses the online library. After installing
SQL Server, you can use the Help Library Manager component to download documentation to
your local computer. For more information, see Use Microsoft Books Online for SQL Server
(=http://go.microsoft. com/fwlink/?LinklD=299578=).

Summary leg file has been saved to the following location:

C\Program Files\Microsoft SQL Servery120\Setup Bootstrapilog\20140711 075240\Summary GN-
WPCL 20140711 075240.0d

Close l l Help

27. As soon as the installation has completed successfully, the installed components are displayed with
a green icon. Click Close to close the wizard.

28. To be able to access the SQL Server via a network, you have to activate some protocols. When
working with a network environment, you have to check if the protocols are activated. If required,

activate the protocols.

e Start (on the server where MS SQL Server 2014 is installed) SQL Server Configuration
Manager. In Windows, go to Start, select All Programs, followed by Microsoft SQL Server
2014. Click Configuration Tools, and then SQL Server Configuration Manager.

e Click SQL Server Network Configuration.

e Select Protocols for xxxx. (“xxxx” has to be replaced by the name you have defined for the
SQL server during installation).
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¢ Right-click the protocols Named Pipes and TCP/IP and click Enable to enable these protocols.

ﬁ 5qgl Server Configuration Manager
File Action View Help

Aol AR NEREY
‘@ 5QL Server Configuration Manager (Local) Protocol Name Status
4 E— zg:: z:::: ;Eg:aeriCnnfi uration ¥ Shared Memory _ Enabled
B Pmtocmsfmmssmssﬁvgﬁ

TCP/IP Enabled Enable
. & 5QL Native Client 11,0 Configuration Tk nakie .
1=aoie

Properties

Help

29. You might also need to start the SQL Server Browser service. This service is used for identifying
the ports that the installation of SQL Server listens to. When this service is not started, you can use
the SQL Server only locally. To check if this service is started, follow these steps:

e Start (on the server where MS SQL Server 2014 is installed) SQL Server Configuration
Manager. In Windows, go to Start, select All Programs, followed by SQL Server 2014. Click
Configuration Tools, and then SQL Server Configuration Manager.

e Click SQL Server Services.

e On the right side, the SQL Server Browser service is displayed.

\[e] (=K

When it is not started, the icon is red. When it is started, the icon is green. Ensure that the service
starts automatically so that every time the system is restarted, the service will also start.

e Right-click SQL Server Browser and select Properties.
¢ Inthe Properties screen, click the Service tab.
e At Start Mode, select Automatic, as displayed in the following screen:

@ Sql Server Configuration Manager
File Action View Help

o AL SEERY 7 JROBOJONC)

ﬁ SQL Server Conﬁguration Manager (Local) | Name State Start Mode Log On As |
L
li . ) ﬁ)SQL Server Browser Running Automatic NT AUTHORITVALO... .
gL N ':“ crw:uoocn ::fuuhc‘n [)SQL Server Reporting Sesvices (MSSQLS... Running Automatic NT Service\ReportS... .
n
NESIH R {aSQL Server Integration Services 12.0 Running Automatic NT Service\MsDtsS...
D SQL Server (MSSQLSERVER) - Runnina Aitamate NT SenacatMSSOL
T3 : f . )
)5QL Server Agent (MSSQLSERVE " SQL Server (MSSQLSERVER) Properties =%
[ AwaysonHigh Avalabity | StartpParameters |  Advaced
T FRESTREAM
B General

Binary Path C:\Program Files\Microsoft SQL Se

Error Control 1

Server SSQUSERVER)

20L Sery
| start Moge Automatic |

State Running

ce Type SQL Server
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e Click Apply to apply the changes. The SQL Server Browser service will now start automatically
every time the system is started.

e Next, start SQL Server Browser.

¢ Inthe SQL Server Browser Properties screen, click the Log On tab.

e Click Start to start the service. When the Start button is inactive, the SQL Server Browser
service is already started and you do not have to start it.

Note:

When you have a firewall, you have to configure the firewall to allow connections with SQL Server
2014. The default port for SQL Server 2014 is 1433. The SQL browser used UDP port 1434.
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2.4.2 Microsoft SQL Server Management Studio for SQL Server 2014
A proper setup should allow users who can log in the network to access to the SQL server. To do that,

you will need to configure the SQL Server Management Studio.

To configure SQL Server Management Studio for SQL Server 2014:

1. Goto Start > All Programs - Microsoft SQL Server 2014 - SQL Server Management Studio.

2. A message will be displayed requesting for your connection to the specific server. Select the SQL
2014 server name. Depending on how you configure the connection mode during the SQL Server
installation, select the type of authentication at Authentication. Type the user name and password
at User name and Password.

al Connect to Server
Microsoft SQL Server 2014
Servertype: Database Engine W
Server name: | OHJ175745-2 ]
Authentication: Windows Authentication W

EXACT-SOFTWARE\Gohj 175745

Cancel Help Ciptions =»

3. Click Connect.

4. Inthe Object Explorer pane, expand the Security folder, and then expand Logins. A list of users
who are currently logged in to the SQL server will be displayed.

53 Microsoft SQL Server Management Studio

-
File Edit View Debug Tools Window Help

B J[FRE-.

P S @ D Newavey B R T 6 A B9 - -85 E]| b

Object Explorer - x
Connect~ 3 3! m T [#] .5
= [ GOHIT75745-2 (SQL Server 12.04213.0 - EXACT-SOFTWARE\Gohj175743)
3 Databases
= 3 Security
=Y Logins|
(3 Server Roles
(3 Credentials
(3 Cryptographic Providers
[ Audits
(3 Server Audit Specifications
[ Server Objects
[ Replication
[ AlwaysOn High Availability
L3 Management
[ Integration Services Catalogs
[ 50L Server Agent

5. Right-click the Logins folder and click New Login....
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In the Login - New screen, click Search to select a user or group from a domain, and then click OK
to add the new login.
d Login - New - 0
Select a page . . "
Zh S + [ Hel
%A General ‘5 — Lj =P
% Server Roles
|2 User Mapping Login name: || Search. .
1 Securables . o
_@:. Status (® Windows authentication
{7 5QL Server authentication
o
o
o
(") Mapped to cerfficate
() Mapped to asymmetric key
Con . ] Map to Credential
Server: Mapped Credentials Credential Provider
GOHJ175745-2
Connection:
EXACT-SOFTWARE\Gohj 175745
&7 View connection properties
Progress
Ready Diefault database: master ~
Default language: =default> ~
Carcel
Select either Windows authentication or SQL Server authentication as the required type of
authentication. Type the password at Password.
. Click OK.
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2.4.3 Installing Microsoft SQL Server 2016

Microsoft SQL Server 2016 can be installed based on the following steps.

To install SQL Server 2016:

1. Log in as an administrator on the server (of a workstation in case of a standalone installation).

2. Insert the SQL Server installation DVD into your DVD drive. When the autorun is not performed,
open the DVD drive in Windows Explorer and start the installation by clicking Setup.exe.

3. The SQL Server Installation Center screen will be displayed. In this screen, you can view and
execute several installation tasks.

i o SQL Server Installation Center - o
A
Planning h Mew SCL Server stand-alone installation or add features to an existing installation
Launch a wizard to install SQL Server 2016 in a non-clustered environment or to add

Installati
fon features to an existing SOL Server 2016 instance,

Maintenance

Install SCL Server Management Tools
Tools

Launch a download page that provides a link to install 50L Server Management
Resources Studio, SOL Server command-line utilities (SQLCMD and BCP), SQL Server PowerShell
provider, SGL Server Profiler and Database Tuning Advisor. An internet connection is

Advanced required to install these tools.
Options Lé Install SOL Server Data Tools
Launch a download page that provides a link to install SOL Server Data Tools (350T).

S5DT provides Visual Studio integration including project system support for Azure
50L Database, the SOL Server Database Enging, Reporting Services, Analysis Services
and Integration Services, An internet connection is required to install 550T.

h Mew SOL Server failover cluster installation

Launch a wizard to install a single-node 5OL Server 2016 failover cluster.

fﬂ‘ Add node to a SOL Server failover cluster

Launch a wizard to add a node to an existing SQL Server 2016 failover cluster,

LA,
=r

Upgrade from a previous version of SQL Server

Launch a wizard to upgrade a previous version of 0L Server to SOL Server 2016,

Mew R Server (Standalone) installation

o |

Launch a wizard to install R Server (Standalone) on a Windows machine. This is
typically used by data scientists as a standalone analysis server or as a SCL Server R
Services client,

Micrasoft” SQL Server 2016
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4. Click Installation on the left panel. Next, click New SQL Server stand-alone installation or add
features to an existing installation.

b SQL Server 2016 Setup = B

Product Key

Specify the edition of SQL Server 2016 to install.

Product Key Validate this instance of SOL Server 2016 by entering the 25-character key from the Microsoft certificate
e of authenticity or preduct packaging. You can also specify a free edition of S0L Server: Developer,
Evaluation, or Express. Evaluation has the largest set of SQL Server features, as documented in S0L Server
Global Rules Books Online, and is activated with a 180-day expiration. Developer edition does not have an expiration,
Product Updates has the same set of features found in Evaluation, but is licensed for non-production database application
Install Setup Files development only. Te upgrade from one installed edition to another, run the Edition Upgrade Wizard.

Install Rules _
. () Specify a free edition:
Feature Selection

Feature Rules Evaluation

Feature Configuration Rules ® Enter the product key:

Ready to Install

Installation Progress

Complete

< Back MNext > Cancel
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In the Product Key screen, type the product key at Enter the product key if the product key is not
filled automatically. Click Next to continue. The screen with the license terms will be displayed.

i

License Terms

Y

SQL Server 2016 Setup

To install SQL Server 2016, you must accept the Microsoft Software License Terms,

Product Key
License Terms
Global Rules
Product Updates
Install 5etup Files
Install Rules

Feature Selection
Feature Rules
Feature Configuration Rules
Ready to Install
Installation Progress

Complete

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2016

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the evaluation software
named above, which includes the media on which you received it, if any. The terms also apply
to any Microsoft

» updates,

» supplements,

» Internet-based services, and

s sunnnrt servires b
53 =]
Copy  Print

| accept the license terms.

SOL Server 2016 transmits information about your installation experience, as well as other usage and
performance data, to Microsoft to help improve the product. To learn more about SOL Server 2016 data
processing and privacy controls, please see the Privacy Statement.

< Back MNext > Cancel
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6. To continue, select | accept the license terms and click Next.

ke SQL Server 2016 Setup = B

Global Rules

Setup Global Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be
corrected before Setup can continue,

Product Key Rule check in progress...

e T ]

Global Rules

Product Updates Re-run

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Feature Configuration Rules
Ready to Install

Installation Progress

Complete

< Back Mext = Cancel
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7. Checks will be performed to identify possible problems when installing the SQL Server Setup
support files. The SQL Server Setup support files are needed for the installation of MS SQL Server
2016 and are automatically installed via this installation wizard. Click Show details >> to view the
details of these checks. When all checks are passed, the results are displayed in this screen. When
a check has failed, a red icon will be displayed. You can click the link in the Status column for more
information about the check and the error. After solving the issue, click Re-run to perform the
checks again.

Note:
It is possible that some warnings are displayed regarding the firewall. In spite of the warnings, it is

still possible to continue with the installation. Depending on the situation, it may or may not be
necessary to close the installation wizard and restart. When all checks are passed, this screen will
close automatically and the next screen will be displayed.

b ] SQL Server 2016 Setup

Product Updates

Always install the latest updates to enhance your SOL Server security and performance,

Product K
& Include SOL Server product updates

License Terms

Global Rules Checking for updates...

Product Updates

Install Setup Files _ Skip Scan
Install Rules

Feature Selection

Feature Rules

Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Bead cur privacy statement cnline

Learn more about SOL Server product updates

< Back Mext = Cancel
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8. The Product Updates screen allows you to check for new update files online. However, you can
click Skip Scan to skip this step. Click Next to continue.

b SQOL Server 2016 Setup = B

Install Setup Files

If an update for SOL Server Setup is found and specified to be included, the update will be installed.

License Terms

Global Rules Task Status
Product Updates Scan for product updates Completed
Install Setup Files Download Setup files Skipped
Install Rules Extract Setup files Skipped
Feature Selection Install Setup files Skipped
Feature Rules

Feature Configuration Rules
Ready to Install
Installation Progress

Complete

< Back Next > Cancel
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9. The installation wizard will check for updates and install the available update files. As soon as this is
done, the screen will close automatically and the next screen will be displayed:

b SQOL Server 2016 Setup = B

Install Rules

Setup rules identify potential problems that might occur while running Setup. Failures must be comected before Setup
can continue,

Product Key Operation completed. Passed: 4. Failed 0. Warning 1. Skipped 0.
Global Rules
Product Updates Hide details << Re-run
Install Setup Files View detailed report
Install Rules
Feature Selection Rule Status
Feature Rules @ Fusion Active Template Library (ATL) Passed
Feature Configuration Rules @ Consistency validation for SOL Server registry keys Passed
Ready to Install @ Computer domain controller Passed
Installation Progress @ Microsoft MET Application Security Passed
Complete I | Windows Firewall Warning
< Back MNext = Cancel

10. Checks will be performed to identify potential problems that might occur during the installation. Click
Show details >> to view the details of these checks. When a check has failed, a red icon will be
displayed. You can click the link in the Status column for more information about the check and
the error. After solving the issue, click Re-run to perform the checks again.

\[e) (=K

Depending on the situation, it may or may not be necessary to close the installation wizard and
restart.
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11. Click Next to continue. However, the Next button is available only when no checks have failed.

o

Feature Selection

SQL Server 2016 Setup

Select the Evaluation features to install.

Product Key

License Terms

Global Rules

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

Features:

Instance Features ~
[[] SQL Server Replication
[T] R Services (In-Database)
[C] Full-Text and Semantic Extractions for Sea
[[] Data Quality Services
[[] PolyBase Query Service for External Data
[ Analysis Services
Reporting Services - Mative
Shared Features
[T R Server (Standalone)
[[] Reperting Services - SharePoint
[[] Reperting Services Add-in for SharePaint Prog v
£ >

Y |

Feature description:

Includes the Database Engine, the core service ~
for storing, processing and securing data, The
Database Engine provides controlled access

and rapid transaction processing and also w

Prerequisites for selected features:

Already installed: ~
- Windows PowerShell 3.0 or higher

. Microenft Vieual Studin 2010 Redictribitahle ¥
£ >

Select All Unselect All
Instance root directory:

Shared feature directory:

Shared feature directory (x86):

Disk Space Requirements

Drive C: 2297 MB required, 18393 MB available

Ch\Program Files\Microsoft SQL Servert,
C:A\Program Files\Microsoft SOL Servert

C:\Program Files (x86)\Microsoft SOL Server\

< Back Mext = Cancel
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12. Select the features to install. When you select a feature, the corresponding information about this
feature will be displayed on the right. Select the following features:

e Database Engine Services
e Reporting Services — Native (applicable only when you are using SQL Server Reporting
services and/or Exact Globe Next/Exact Globe+ with extended functionality)
e Client Tools Connectivity
¢ Integration Services
e Documentation Components
Besides selecting the features, you do not have to change anything else. Click Next to continue.

e SOL Server 2016 Setup = B

Feature Rules

Setup is running rules to determine if the installation process will be blocked. For more information, click Help.

Product Key Operation completed. Passed: 1. Failed 0. Warning 0. Skipped 0.

Global Rules

Product Updates Show details = > Re-run
Install Setup Files View detailed report

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

< Back Mext = Cancel

13. Checks will be performed to identify issues that might block the installation. Click Show details >>
to view the details of these checks. When a check has failed, a red icon will be displayed. You can
click the link in the Status column for more information about the check and the error. After solving
the issue, click Re-run to perform the checks again.

\[e] (=K

Depending on the situation, it may or may not be necessary to close the installation wizard and
restart.
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14. Click Next to continue. However, the Next button is available only when no checks have failed.

5 SQL Server 2016 Setup = B

Instance Configuration

Specify the name and instance ID for the instance of S0L Server. Instance |D becomes part of the installation path.

Product Key (®) Default instance

(e Tame () Named instance: MSSQLSERVER

Global Rules

Product Updates

Install Setup Files Instance D MSSOLSERVER

Install Rules

Feature Selection

Eeature Rules SOL Server directory: C:\Program Files\Microsoft SOL Server\M550L13 . MSSOLSERVER
Instance Configuration Reporting Services directory:  C\Program Files\Microsoft SOL Server\M3RS13. M3SQLSERVER

Server Configuration

Database Engine Configuration Installed instances:

Reporting Services Configuration Instance Mame Instance D Features Edition Version
Feature Configuration Rules

Ready to Install

Installation Progress

Complete

< Back Mext = Cancel
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15. When the actions in the previous screen are completed, the screen will close automatically and the
next screen will be displayed. In the Instance Configuration screen, define a name for the
instance. This is the name for your SQL Server. Click Next to continue.

Note:

e New installation — When it is a new installation, there is no SQL Server present in your
system yet. In this case, select Default instance. There is no need to change anything else in
the screen. At the bottom of the screen, you can see if there are already other SQL Server
instances present. When this is a new installation in a system where no SQL Server is present
yet, this part of the screen is empty.

Installing new instance — When there are existing SQL Server installations present, you have
to select Named instance and define a name in the box next to it, for example “SQL2016”. The
name defined here has to be unique and cannot be the same as any of the names of the other
instances that are already present on your system. The field Instance ID will be filled
automatically and you do not have to change this manually. At the bottom of the screen, you
can see if any other instances are present.

b ] SQL Server 2016 Setup

Server Configuration

Specify the service accounts and collation configuration,

Product Key Service Accounts | Collation

License Terms
Microsoft recommends that you use a separate account for each SOL Server service,

Global Rules

Product Updates Service Account Name Password Startup Type
Install Setup Files 50L Server Agent NT Service\ SOLSERVERA... Automatic  |w
Install Rules S0L Server Database Engine NT Service\MSSCOLSERVER Automatic  |w
Feature Selection S0L Server Reporting Services NT Service\ReportServer Automatic
Feature Rules S0L Server Integration Services 13.0 | NT Service\MsDtsServer... Automatic | w
Instance Configuration SOL Server Browser NT AUTHORITYA\LOCAL ... Automatic v
Server Configuration

Database Engine Configuration [[] Grant Perferm Velume Maintenance Task privilege to SOL Server Database Engine Service
Reporting Services Configuration This privilege enables instant file initialization by avoiding zeroing of data pages. This may lead

Feature Configuration Rules to information disclosure by allowing deleted content to be accessed.

Ready to Install Click here for details

Installation Progress

Complete

< Back Mext = Cancel
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In this screen, under the Service Accounts tab, you can define which account you want to use for
starting the MS SQL Server 2016 services. For a standard installation, accept the data as
suggested in the screen. Keep in mind that when you select a user for which the password regularly
changes, you will also have to change the password in the services every time. If you forget to
change the password in the services, the services cannot be started and you will not be able to use
the SQL Server until you have updated the password in the services, and have started the services.
Depending on the account selected at Account Name, you have to enter the corresponding
password at Password.

In the Startup Type column, you can define that the service has to start automatically when the
system starts. The SQL Server Database Engine is the SQL Server itself. This service should
always be started in order to use the SQL Server. The SQL Server Browser service is a service
that is used for identifying the ports that the installation of SQL Server listens to. This service needs
to be started to enable network access. The Startup Type option of this service should be
Automatic. The account name of this service cannot be changed.

5 SQL Server 2016 Setup = B

Server Configuration

Specify the service accounts and collation configuration.

Product Key Service Accounts | Collation

License Terms
Global Rules
Product Updates Latin1_General_CI_AS Customize...

Database Engine:

Install Setup Files Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-

Install Rules insensitive for Unicode Data, SQL Server Sort Order 52 on Code Page 1252 for non-
Feature Selection Unicode Data

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration

Reporting Services Configuration

Feature Configuration Rules

Ready to Install

Installation Progress

Complete

< Back Mext = Cancel
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18. Under the Collation tab, you can define the collation (character set) settings. For Western
European countries, you can accept the collation as displayed in the screen. Click Next to continue.
The following screen will be displayed:

e 1 SQL Server 2016 Setup = B

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories and TempDEB settings.

Product Key Server Configuration | Data Directories | TempDE | FILESTREAM

License Terms

Global Rules Specify the authentication mode and administrators for the Database Engine.
Product Updates Authentication Mode

Install 5etup Files
Install Rules

(® Windows authentication mode

() Mixed Mode [SOL Server authentication and Windows authentication)
Feature Selection

Feature Rules Specify the password for the SOL Server system administrator (sa) account,

Instance Cenfiguration Enter password:
Server Configuration

Datat e e Confirm password:

Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Specify SQL Server administrators

SQL Server administrators
have unrestricted access
to the Database Engine.

Complete

Add Current User Add... Remaowve

< Back Mext = Cancel

19. Under the Server Configuration tab, define how you would like to log on to the SQL Server. When
you are working with Exact Synergy Enterprise and/or Exact Globe Next/Exact Globe+ with
extended functionality, select Mixed Mode (SQL Server authentication and Windows
authentication). Type your password at Enter password and Confirm password. This password
is a password that will be used for the SA user; this default user is the System Administrator within
the SQL Server. If you select Windows authentication mode, you do not have to type a password.

Note:
Regardless of which Exact product you use, you will always have to define one user or more at the

bottom of the screen. These users will be administrators on the SQL Server. You have to select at
least one user. This user will be the administrator on the SQL Server and can also add other users
later on.

20. Click Add Current User to add the users that are currently performing the installation as an
administrator. Click Add to add other users or Remove to remove selected users.
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21. Click Next to continue.

Note:

The following screen will be displayed only if you have selected the Reporting Services — Native
feature.

= SQL Server 2016 Setup

Reporting Services Configuration

Specify the Reporting Services configuration mode,

Product Key Reporting Services Mative Mode

License Terms - .
() Install and configure.

ElbalBuies Installs and configures the report server in native mode, The report server is operational after
Product Updates setup completes,

Install 5etup Files (@) Install only.

Install Rules Installs the report server files, After installation, use Reporting Services Configuration Manager
Feature Selection to configure the report server for native mode,

Feature Rules Reporting Services SharePoint Integrated Mode

Instance Configuration

Server Configuration ’
Installs the report server files. After installation use SharePoint Central Administration to

complete the configuration. Verify the SQL Server Reporting Services service is started and
Reporting Services Configura... create at least one SOL Server Reporting Services service application. For more information,

Feature Configuration Rules click Help.

Ready to Install

Database Engine Configuration

Installation Progress

Complete

< Back MNext > Cancel
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22. In this screen, define if you want to configure the reporting services feature now or if you want to
configure it later. Select Install only to install the feature and configure it later. Click Next to
continue.

e 1 SQL Server 2016 Setup = B

Feature Configuration Rules

Setup is running rules to determine if the installation process will be blocked, For more information, click Help.

Product Key Operation completed. Passed: 6. Failed 0. Warning 0. Skipped 0.

Global Rules

Product Updates Show details >> Re-run
Install Setup Files View detsiled report

Install Rules

Feature Selection

Feature Rules

Instance Cenfiguration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

< Back Mext = Cancel

23. In the Feature Configuration Rules screen, checks will be performed for problems that might
occur during the installation. Click Show details >> to view the details of these checks. When a
check has failed, a red icon will be displayed. You can click the link in the Status column for more
information about the check and the error. After solving the issue, click Re-run to perform the
checks again.

\[e] (=K

Depending on the situation, it may or may not be necessary to close the installation wizard and
restart.
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24. Click Next to continue. However, this button is available only when no checks have failed.

e SOL Server 2016 Setup = B

Ready to Install

Werify the SOL Server 2016 features to be installed.

Product Key Ready to install SQL Server 2016:
License Terms =3 Prerequisites ~

Global Rules - Already installed:

Product Updates i i Windows PowerShell 3.0 or higher

Install Setup Files - Microsoft Visual Studic 2010 Redistributables
- Microsoft Visual Studic 2010 Shell

lelallules é--TD be installed from media:
Feature Selection - Microsoft Visual C++ 2015 Redistributable
Feature Rules - Microsoft Visual Studio Tools for Applications 2013

Instance Configuration - Microsoft MET Framework 4.6 (may require reboot)

=G | Confi ti
Server Configuration E-beneral Lanfiguration

- Features
Database Engine Configuration .. Database Engine Services
Reporting Services Configuration i i-Reporting Services - Native
Feature Configuration Rules -- Client Tools Connectivity
Ready to Install - Integration Services

i . Documentation Components
Installation Progress - -
9 [ Instance configuration
Complete i lnekance Kames MESOAI SERVER
£ >

Configuration file path:

C:\Program Files\Microsoft SQL Server\130\5etup BootstrapLogh\20161014_07202% ConfigurationFile.ini

< Back Install Cancel
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25. In the Ready to Install screen, a summary of the defined installation criteria will be displayed. Click
Install to start the installation.

b SQOL Server 2016 Setup = B

Installation Progress

Product Key
Global Rules Initializing Windows Installer actions.
Product Updates

Install 5etup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress
Complete

Next > Cancel
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26. The screen displaying the progress of the installation will displayed. The installation might take
some time.

i ] SQL Server 2016 Setup = =

Complete

Your S0L Server 2016 installation completed successfully.

Product Key Infermation about the Setup operation or possible next steps:

License Terms

Feature Status &
Global Rules
Product Updat & Database Engine Services Succeeded
redu ates =
: ] @ S0L Server Replication Succeeded
Install Setup Files @ S0L Browser Succeeded
Install Rules @ SOL Writer Succeeded
Feature Selection @ S0L Client Connectivity Succeeded
(% SO1_Clicmt Cannactidibh: SOK p——— v
Feature Rules
Instance Configuration
Server Configuration Details:

Database Engine Configuration
Reporting Services Configuration
Feature Configuration Rules
Ready to Install
Installation Progress
Complete

Summary log file has been saved to the following location:

C:\Program Files\Microsoft SOL Server\130\Setup Bootstrap\Logh20160609 1320024 Summary WIN-
STDBE3TODO2 20160609 132003 tut

Close

27. As soon as the installation has completed successfully, the installed components are displayed with
a green icon. Click Close to close the wizard.

28. To be able to access the SQL Server via a network, you have to activate some protocols. When
working with a network environment, you have to check if the protocols are activated. If required,
activate the protocols.

e Start (on the server where MS SQL Server 2016 is installed) SQL Server Configuration
Manager. In Windows, go to Start, select All Programs, followed by Microsoft SQL Server
2016. Click Configuration Tools, and then SQL Server 2016 Configuration Manager.

e Click SQL Server Network Configuration.

e Select Protocols for xxxx (“xxxx” has to be replaced by the name you have defined for the SQL
Server during installation).

¢ Right-click the protocols Named Pipes and TCP/IP and click Enable to enable these protocols.
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=) Sql Server Configuration Manager
File Action View Help

> |z|E=H

‘@ SCL Server Configuration Manager (Local) Protocol Mame Status

B SQL Server Services %~ Shared Memory  Enabled
E_ S0OL Server Metwork Configuration (32bit) | o,

SQL Native Client 11.0 Configuration (325]| 1 Ieilstil s LI Enabl
) ative Client 17, D.n |gur.a on 4= TCP/IP Disabled nable
4 E S0L Server Network Configuration Disable
B~ Protocols for SQOLEXPRESS
> B 5OL Native Client 11.0 Configuration Properties
Help

29. You might also need to start the SQL Server Browser service. This service is used for identifying
the ports that the installation of SQL Server listens to. When this service is not started, you can use
the SQL Server only locally. To check if this service is started, follow these steps:

e Start (on the server where MS SQL Server 2016 is installed) SQL Server Configuration
Manager. In Windows, go to Start, select All Programs, followed by SQL Server 2016. Click
Configuration Tools, and then SQL 2016 Server Configuration Manager.

e Click SQL Server Services.

¢ On the right side, the SQL Server Browser service is displayed.

\[e] (=K

When it is not started, the icon is red. When it is started, the icon is green. Ensure that the service
starts automatically so that every time the system is restarted, the service will also start.

¢ Right-click SQL Server Browser and select Properties.
¢ Inthe SQL Server Browser Properties screen, click the Service tab.
e At Start Mode, select Automatic, as displayed in the following screen:

= Sgl Server Configuration Manager
File Action View Help

L AR-[IERESY  RCRORORC]

-

‘@ 50L Server Configuration Manager (Local) Mame State Start Mode Log On As
I o SOL Server 5erv|ces| ] ) || E¥)50L Server Repor... Running Automatic MT Service\Reports..
" sat Ser\..fer N@ork Conﬂgljlratlor? (32bit ﬁSrQL Server Browser Stopped Other (Boot, Syste..  NT AUTHORITY\LO.
> & SOL Mative Client 11.0 Configuration (32} BB TYANE.
> J. SQL Server Network Configuration B SQL Server Browser Properties ? “ﬂ ssaL
> & SOL Mative Client 11.0 Configuration
Log On vanoed
B General
Einary Path “Ch\Program Files [x36)\Microsoft 5
Error Control 1
Exit Code 1077
Host Name WIN-3TDEBE3TODOZ
MName 30L Server Browser
Process D 0
SCL Service Type
[sontca: [ i
State Stopped
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e Click Apply to apply the changes. The SQL Server Browser service will now start automatically
every time the system is started.

e Next, start SQL Server Browser.

¢ Inthe SQL Server Browser Properties screen, click the Log On tab.

e Click Start to start the service. When the Start button is inactive, the SQL Server Browser
service is already started and you do not have to start it.

Note:

When you have a firewall, you have to configure the firewall to allow connections with SQL Server
2016. The default port for SQL Server 2014 is 1433. The SQL browser used UDP port 1434.

Installing SQL Management Studio for SQL Server 2016

The next step is to install SQL Server Management Studio. SQL Server Management Studio is an
application for managing the SQL Server. With SQL Server Management Studio, you can create and
restore backups, change database settings, and give users SQL Server rights.

e Log in as an administrator on the system where you have installed SQL Server 2016.

e The setup file for SQL Server Management Studio can be downloaded from the Microsoft website
(https://imsdn.microsoft.com/library/mt238290.aspx). Place this file on the system where MS SQL
Server 2016 is installed.

e Start the installation by double-clicking the downloaded file.
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The following screen will be displayed:

**"s  JUNE 2016

5..2% Microsoft SQL Server Management Studio

Welcome. Click "Install” to begin.

By clicking the “Install” button, | acknowledge that | accept the following:

Click Install to start the installation.
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During the installation, you can follow the progress of the installation. The following screens will be
displayed. The installation can take some time.

""" JUNE 2016

%‘* Microsoft SQL Server Management Studio

"*"i JUNE 2016

..28 Microsoft SQL Server Management Studio
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When the installation is completed, the following screen will be displayed. You have to restart the
system to complete the setup.

""®s JUNE 2016

5.2% Microsoft SQL Server Management Studio

Restart required in order to complete setup.

All specified components have been installed successfully.

The computer needs to be restarted before setup can continue.
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2.4.4 Installing and updating Microsoft SQL Server 2017 and 2019

Installing Microsoft SQL Server 2017 and 2019

This section describes the installation of SQL Server 2017 and 2019 Standard Edition. The installation
procedure for the Enterprise Edition is similar, but some screens may differ.

Before installing SQL Server 2017, you should have, at the very least Exact Globe Next/Exact Globe+
product update 416 to work with SQL Server 2017.

Before installing SQL Server 2019, you should have, at the very least Exact Globe Next/Exact Globe+
product update 420 and Exact Synergy Enterprise product update 265 to work with SQL Server 2019.

In the following steps, it is assumed that you are installing the SQL server as a new installation or as a
new instance:

e For a new installation, there is no MS SQL Server software present in your system. After the
installation, you will have one MS SQL Server.

e When installing a new instance, install MS SQL Server next to your current MS SQL Server version.
After the installation, you will have multiple MS SQL Servers; the one you have just installed, and the
existing one(s) present in your system.

The steps for installing a new instance are almost the same as the steps for installing the SQL server in
a system where no other versions of SQL server are present. Where applicable, the difference(s) will be
highlighted in this section.

The next step is installing SQL Server 2017 or 2019. In a standalone environment, you have to perform
the following steps on the workstation where you work with Exact Globe Next/Exact Globe+. In all other
cases, you have to perform the following steps on the server.

When working in a standalone environment, you will have one computer on which you are working with
Exact Globe Next/Exact Globe+. On this computer, both Exact Globe Next/Exact Globe+ and the SQL
server are installed. This is seen as a standalone even when your computer is part of a network, as all
software needed to work with Exact Globe Next/Exact Globe+ are installed on this computer.

Before installing the SQL server, check the system requirements for the specific SQL server edition at
https://msdn.microsoft.com/en-us/library/ms143506(v=sql.140).aspx.

When these requirements are met, you can start installing SQL Server 2017 or 2019.

To install Microsoft SQL Server 2017 or 2019:

1. Log in as an administrator on the server (of a workstation for the standalone installation).
2. Insert the SQL server installation DVD into your DVD drive. When the autorun is not performed,
open the DVD drive in Windows Explorer and start the installation by clicking Setup.exe.
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3. The SQL Server Installation Center screen will be displayed. In this screen, you can view and
execute several installation tasks.

T SQL Server Installation Center
Planning
Installation
Maintenance
Tools

Resources
Advanced

Options

Microsoft SQL Server 2017

g

w 8 X

New SQL Server stand-alone installation or add features to an existing installation

Launch a wizard to install SQL Server 2017 in a non-clustered environment or to add
features to an easting SQL Server 2017 instance.

Install SQL Server Reporting Services

Launch & download page that provides a link to install SQL Server Reporting Services.
An internet connection is required to install SSRS.

Install SQL Server Management Tools

Launch 3 download page that provides a link to install SQL Server Management
Studio, SQL Server command-fine utilities (SQLCMD and BCP), SQL Server PowerShell
provider, SQL Server Profiler and Database Tuning Advisor. An internet connection is
required to install these tools.

Install SQL Server Data Tools

Launch 3 download page that provides a link to install SQL Server Data Tools (SSOT).
SSDT provides Visual Studio integration including project system support for Azure
SQL Database, the SQL Server Database Engine, Reporting Services, Analysis Services
and Integration Services. An internet connection is required to install SSOT.

New SQL Server failover cluster installation
Launch 3 wizard to install a single-node SQL Server 2017 failover cluster.

Add node to a SQL Server failover cluster
Launch a wizard to add a node to an existing SQL Server 2017 failover cluster,

Upgrade from a previous version of SQL Server
Launch a wizard to upgrade a previous version of SQL Server to SQL Server 2017,

New Machine Learning Server (Standalone) installation
Launch a wizard to install Machine Learning Server (Standalone) on a Windows

emsshinag Thic ir bonicalbhesrad b duba sriantbiots ar s sbandalana snalivcic sanias ae as u v
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4. Click Installation on the left panel. Next, click New SQL Server Stand-alone installation or add
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features to an existing installation.

% SQL Server 2017 Setup

Product Key

Specify the edition of SQL Server 2017 to install.

Product Key
License Terms
Global Rules
Microsoft Update
Product Updates
Install Setup Files
Install Rules
Feature Selection
Feature Rules

Feature Configuration Rules

Ready to Install
Installation Progress

Complete

Validate this instance of SQL Server 2017 by entering the 25-character key from the Microsoft certificate
of authenticity or product packaging. You can also specify a free edition of SQL Server: Developer,
Evaluation, or Express. Evaluation has the largest set of SQL Server features, as documented in SQU Server
Books Online, and is activated with a 180-day expiration. Developer edition does not have an expiration,
has the same set of features found in Evaluation, but is icensed for non-production database application
development only. To upgrade from one installed edition to another, run the Edition Upgrade Wizard.

O Specify a free edition:
Evaluation

(®) Enter the product key:
[ - - - -

< Back Next > Cancel
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filled automatically. Click Next to continue. The screen with the license terms will be displayed.

) SQL Server 2017 Setup

License Terms

- (=] X

To install SQL Server 2017, you must accept the Microsoft Software License Terms.

Product Key
License Terms
Global Rules
Microsoft Update
Product Updates
Install Setup Files
Install Rules

Feature Selection
Feature Rules
Feature Configuration Rules
Ready to Install
Installation Progress
Complete

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2017

These license terms are an agreement between Microsoft Corporation (or based on where
iyou live, one of its affiliates) and you. Please read them. They apply to the software named

above, which indudes the media on which you received it. if any. The terms also apply to
any Microsoft

* updates,
* supplements,

* Internet-based services, and

[ 1 accept the license terms.
SQL Server 2017 transmits information about your installation experience, as well as other usage and

performance data, to Microsoft to help improve the product. To learm more about SQL Server 2017 data
processing and privacy controls, please see the Privacy Statement,

< Back Next > Cancel

In the Product Key screen, type the product key at Enter the product key if the product key is not
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6. To continue, select | accept the license terms and click Next.

T S0L Server 2017 Setup - (]

Global Rules

Setup Global Rules identify problems that might eccur when you install 301 Senver Setup support files. Failures must be
cormected before Setup can continue.

Preduct Key Rule chack in progress...
e e I —
Global Rules

Microsoft Update Show details > >
Product Updates

Imstall Setup Files

Install Fules

Feature Selection

Feature Rules

Feature Configuration Rubes

Ready to Install

Imstallation Progress

Complete

< Back Mext > Cancel
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Checks will be performed to identify possible problems when installing the SQL Server Setup
support files. The SQL Server Setup support files are needed for the installation of MS SQL Server
2017 and 2019, and are automatically installed via this installation wizard. Click Show details >> to
view the details of these checks. If all the checks have passed, the results will be displayed in this
screen. However, if a check has failed, a red icon will be displayed. You can click the link in the
Status column for more information about the check and error(s). After solving the issue, click Re-
run to perform the checks again.

Note:
It is possible that some warnings are displayed regarding the firewall. In spite of the warnings, it is

still possible to continue with the installation. Depending on the situation, it is not necessary to close
the installation wizard and restart. If all checks have passed, this screen will close automatically,
and the next screen will be displayed.

fé‘ Upgrade to SQL Server 2017 — 0 %
Microsoft Update
Use Microsoft Update to check for important updates
Product Key Microsoft Update offers secunty and other important updates for Windows and other Microsoft

License Terms
Global Rules
Microsoft Update

software, including SQL Server 2017, Updates are delivered using Automatic Updates, or you can visit
the Microsoft Update website.

[[J Use Microsoft Update to check for updates (recommended)

Product Updates
Install Setup Files
Install Rules

Feature Selection

Feature Rules

Microsoft Uk FA

Microsoft U Privacy Stat nt

Feature Configuration Rules
Ready to Install

Instaliation Progress
Complete

< Back Next > Cancel
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8. The Microsoft Update screen allows you to check for new update files online. If you select this
option and click Next, the Product Updates screen will be displayed whereby you can download
the files. However, if you did not select this option, the Install Setup Files screen will be displayed.

T S0OL Server 2017 Setup

Install Setup Files

Product Key
License Terms
Global Rules
Microseft Update
Product Updates
Install Setup Files
Imstall Bules

Festure Selection
Feature Rules
Feature Configuration Rules
Ready to Install
Imstallation Progress
Complete

O
I an update for SOL Server Setup is found and specified to be included, the update will be installed.

Task Status
| Sean for product updates Completed |
| Download Setup files Skipped |

Extract Setup files Skipped

Install Setup files Skipped

< Back Next > Cancel
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9. The installation wizard will check for the updates, and install the available update files. Once
completed, the screen will close automatically, and the next screen will be displayed:

% SQL Server 2017 Setup - 0 X
Install Rules

Setup rules identify potential problems that might occur while running Setup. Failures must be corrected before Setup

can continue.
Product Key Operation completed. Passed: 3. Failed 0. Waming 1. Skipped 0.
foe o —eeee——
Global Rules
Microsoft Update Hide details << Re-run
Product Updates Vi iled
Install Setup Files
Install Rules Rule Status
Feature Selection (@ | Fusion Active Template Library (ATL) Passed l
Feature Rules @ . Consistency validation for SQL Server registry keys . Passed l
Feature Configuration Rules | @ . Computer domain controlier ‘ Passed l
Ready to Install ‘ AN | Windows Firewall A Warning ’
Installation Progress
Complete

< Back Next > Cancel

10. Checks will be performed to identify the potential problems that might occur during the installation.
Click Show details >> to view the details of the checks. If a check has failed, a red icon will be
displayed. You can click the link in the Status column for more information about the check and
error(s). Once the issue is solved, click Re-run to perform the checks again.

Note:

Depending on the situation, it is not necessary to close the installation wizard and restart.
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11. Click Next to continue. The Next button is enabled only if no checks have failed.

T SQL Server 2017 Setup - ] X
Feature Selection
Select the Developer features to install,
Product Key o "
) : Pt Gk ’
License Terms tookng for Aanleagiioning gk
Global Rules Features: Feature description:
s pone Instance Features ~ [ Includes Master Data Services, the platform for A
Product Updates Database Engine Services integrating data from disparate systems across
Install Setup Files ] SQL Server Replication v
Install Rules [J Machine Learning Services (In-Database) Prerequisites for selected features:
R
Feature Selection g Python Already installed: A
Feature Rules 4 Full-Text and Semantic Extractions for Ser || Windows oweShell 23 & bighex 3 i
Instance Configuration [J Data Quality Services : -
Server Configuration [J PolyBase Query Service for External Data Disk Space Requirements
Database Engine Configuration _ DNty Services v || Drive C: 1782 MB required, 36388 M available
Feature Configuration Rules < S >
Ready to Install
: | SelectAll || Unselectall |
Installation Progress _— : —
Complete Instance root directory: [C:\Progum Files\Microsoft SQL Server ] |-
Shared feature directory: lC:\Prognm Files\Microsoft SQL Server\, ] \ ol
Shared feature directory (x86): [C:\Program Files (x86)\Microsoft SQL Server\ ] L - ] .
< Back Net> |  Concd |
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12. Select the features that you want to install. When you select a feature, the corresponding
information about the feature will be displayed on the right. Select the following features:

e Database Engine Services

e Client Tools Connectivity

e Integration Services

e Full-Text and semantic extractions for Search: If you want to use the SQL full text search to
search for feeds in the timeline of Exact Synergy Enterprise, this component should be selected.
If you have not selected this component during the installation of the SQL server, you can install
it at a later time.

Besides selecting the features, you do not have to change anything else. Click Next to continue.

T SQL Server 2017 Setup - m} X

Feature Rules

Setup is running rules to determine if the installation process will be blocked.

Product Key Operation completed. Passed: 1. Failed 0. Waming 0. Skipped 0.
Global Rules

Microsoft Update Show details >> Re-run
Product Updates e iled report

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration

Feature Configuration Rules

Ready to Install

Installation Progress

Complete

< Back Next > Cancel

13. Checks will be performed to identify the issues that might block the installation. Click Show details
>> to view the details of the checks. If a check has failed, a red icon will be displayed. You can click
the link in the Status column for more information about the check and error(s). After solving the
issue, click Re-run to perform the check again.

Note:

Depending on the situation, it is not necessary to close the installation wizard and restart.
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14. Click Next to continue. However, the Next button is enabled only if no checks have failed.

T S0L Server 2017 Setup

Instance Configuration

- ] e

Specify the name and instance ID for the instance of S0L Server. Instance ID becomes part of the installation path.

Product Key

License Terms

Global Rules

Micresoft Updaste

Product Updates

Imstall Setup Files

Imstall Fules

Festure Selection

Feature Rules

Instance Configuration
Server Configuration
Databaze Engine Configuration
Feature Configuration Rules
Ready to Install

Installation Progress
Complete

(®) Default instance

() Marmed instance:  MSSOLSERVER

Instance ID: MS50LSERVER

SOL Server directory:  C:\Program Files'\Micresoft SCL Server\MES0L1 4. MSSCLSERVER

Installed instances:

Instance Mame Instance ID Features Edition Version

< Back Mext > Cancel
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15. When the actions in the previous screen are completed, the screen will close automatically, and the
next screen will be displayed. In the Instance Configuration screen, define a name for the
instance. This is the name for your SQL server. Click Next to continue.

Note:

e New installation — When it is a new installation, there is no SQL Server present in your system.
In this case, select Default instance. You do not have to change anything else in the screen. At
the bottom of the screen, you can see if there are other SQL server instances present. If this is
a new installation in the system whereby there is no SQL Server, this section will be blank.

Installing a new instance — When there are existing SQL server installations present, you have
to select Named instance, and define a name for the instance, for example “SQL2017”. The
name must be unique, and cannot be the same as the name of the other instances that are
already present in your system. The Instance ID field will be filled automatically, and you do not
have to change this manually. At the bottom of the screen, you can see if any other instances
are present.

T SQL Server 2017 Setup

Server Configuration

Specify the service accounts and collation configuration,

Product Key

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration
Server Configuration
Database Engine Configuration
Feature Configuration Rules
Ready to Install

Installation Progress
Complete

- ] X

Service Accounts Collation

Microsoft recommends that you use 3 separate account for each SQL Server service.

1 Service Account Name Password Startup Type

| SQL Server Agent NT Service\SQLSERVERA... | Automatic v~

| SQL Server Database Engine NT Service\MSSQLSERVER |Automatic v

| SQU Server Integration Services 14.0 | NT Service\MsDtsServer... |Automatic v

| SQL Full-text Filter Daemon Launc... | NT Service\MSSQLFOLa... Manual

| SQL Server Browser NT AUTHORITY\LOCAL ... {Disabled v

[[) Grant Perform Volume Maintenance Task privilege to SQL Server Database Engine Service

This privilege enables instant file initialization by aveiding zeroing of data pages. This may lead
to information disclosure by allowing deleted content to be accessed.

Click here for detads

< Back Next > Cancel

16. In the Server Configuration screen, under the Service Accounts tab, you can define which
account you want to use to start the MS SQL Server 2017 or 2019 services. For standard
installation, accept the data as displayed in the screen. However, when you select a user for which
the password regularly changes, you will also have to change the password in the services each
time the password changes. If you forget to change the password in the services, the services
cannot be started, and you will not be able to use the SQL Server until you have updated the
password in the services, and have started the services. Depending on the account selected at
Account Name, you have to define the password at Password.
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17. In the Startup Type column, you can define to start the service automatically when the system
starts. The SQL Server Database Engine is the SQL Server. This service should always be started
to be able to use the SQL Server.

The SQL Server Browser service is a service that is used to identify the ports that the installation
of the SQL Server listens to. This service must be started to enable the network access. The
Startup Type option for this service should be Automatic. The account name of this service cannot
be changed.

T SQL Server 2017 Setup - 0 X

Server Configuration

Specify the service accounts and collation configuration,

Product Key Service Accounts Collation
License Terms
Global Rules Delabase Engine
Microsoft Update SQL_Latin1_General_CP1_CI_AS Customize...
Product Updates Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-
Install Setup Files insensitive for Unicode Data, SQL Server Sort Order 52 on Code Page 1252 for non-
Unicode Data
Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration
Database Engine Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

Complete

< Back Next > Cancel
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18. Under the Collation tab, you can define the collation (character set) settings. For Western
European countries, you can accept the collation as displayed in the screen. Click Next to continue.
The following screen will be displayed:

% SQL Server 2017 Setup - m} X

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories and TempDB settings,

Product Key Server Configuration Data Directories TempDB FILESTREAM
License Terms :
Globl Rudes Specify the authentication mode and administrators for the Database Engine.

Microsoft Update Authentication Mode

Product Updates (®) Windows suthentication mode

Install Setup Files X i) . -

(O Mixed Mode (SQL Server authentication and Windows authentication)
Install Rules
Feature Selection Specify the password for the SQL Server system administrator (sa) account.
Feature Rules

Enter password:
Instance Configuration

Server Configuration
Database Engine Configuration Specify SQL Server administrators
Feature Configuration Rules

Confirm password:

| SQL Server administrators
Ready to Install have unrestricted access
Installation Progress to the Database Engine.

Complete

Add Current User Add... Remove

< Back Next > Cancel

19. Under the Server Configuration tab, define how you want to log in to the SQL server. If you are
working with Exact Synergy Enterprise and/or Exact Globe Next/Exact Globe+ with extended
functionality, select Mixed Mode (SQL Server authentication and Windows authentication).
Type your password at Enter password and Confirm password. This password will be the
password that will be used for the SA user; this default user is the System Administrator within the
SQL server. If you select Windows authentication mode, you do not have to type the password.

Note:
Regardless of which Exact product you are using, you will always have to define one or more users

at the bottom of the screen. These users will be the administrators for the SQL server. You have to
select at least one user. This user will be the administrator for the SQL server, and can also add
other users later on.

20. Click Add Current User to add the users that are currently performing the installation as an
administrator. Click Add to add other users, or Remove to remove the selected users.
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21. Click Next to continue.
T SQL Server 2017 Setup - ] X

Feature Configuration Rules

Setup is running rules to determine if the installation process will be blocked,

Product Key Operation completed. Passed: 4. Falled 0. Waming 0. Skipped 0.

oo —
Global Rules

Microsoft Update Show details > > Re-run
Product Updates Vi iled report

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Sesver Configuration

Database Engine Configuration

Feature Configuration Rules

Ready to Install

Installation Progress

Complete

< Back Next > Cancel

22. In the Feature Configuration Rules screen, checks will be performed for the problems that might
occur during the installation. Click Show details >> to view the details of these checks. If a check
has failed, a red icon will be displayed. You can click the link in the Status column for more
information about the check and the error(s). After solving the issue, click Re-run to perform the
checks again.

\[e] (=K

Depending on the situation, it is not necessary to close the installation wizard and restart.

74



CHAPTER 2 | INSTALLATION

23. Click Next to continue. However, this button is enabled only if no checks have failed.

1 SQL Server 2017 Setup - )
Ready to Install
Verify the SQL Server 2017 features to be installed.
Product Key Ready to install SQL Server 2017:
License Terms & Summary
Global Rules Edition
Microsoft Update Action: Install (Product Update)
: 3 = Already installed:
i e Windows PowerShell 3.0 or higher
Install Rules Microsoft Visual Studio Tools for Applications 2015
Feature Selection Microsoft NET Framework 4.6
Feature Rules = To beinstalled from media:
Instance Configurat Microsoft Visual C++ 2015 Redistributable
. = General Configuration
Server Conﬁg.uubon . &- Features
Database Engine Configuration Database Engine Services
Feature Configuration Rules Full-Text and Semantic Extractions for Search
Ready to Install Client Tools Connectivity
Installation Pr Integration Services
9 = Instance configuration
Complete lebee e Mleee o A AEEAN EPONIEN
< : >
Configuration file path:

IC:\Progum Files\Microsoft SQU Server\140\Setup Bootstrap\Log\20180222_135543\ConfigurationFile.ini

|

<Bxk | instll | Concel
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24. In the Ready to Install screen, a summary of the defined installation criteria will be displayed. Click
Install to start the installation.

 SOL Server 2017 Setup - O %

Installation Progress

Product Key

License Terms

Global Rules GenerateConfigFeatureRequestForSlipstreamAction
Microsoft Update

Product Updates

Imstall Setup Files

Imistall Fules

Festure Selection

Feature Rules

Instance Configuration

Server Configuraticn

Dratabase Engine Configuration
Feature Configuration Rules
Ready to Install

Installation Progress
Complete

Mext > Cancel

25. The screen displaying the progress of the installation will be displayed. The installation might take
some time.

26. As soon as the installation has completed successfully, the installed components will be displayed
with a green icon. Click Close to close the wizard.
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27. To be able to access the SQL server via a network, you have to activate some protocols. When
working with a network environment, you have to check if the protocols are activated. If required,
activate the protocols.

e Start (on the server where MS SQL Server 2017 is installed) SQL Server Configuration
Manager. In Windows, go to Start, select All Programs, followed by Microsoft SQL Server
2017. Click Configuration Tools, and then SQL Server 2017 Configuration Manager.

e Click SQL Server Network Configuration.

e Select Protocols for xxxx. (“xxxx” has to be replaced by the name you have defined for the
SQL Server during the installation).
¢ Right-click the Named Pipes and TCP/IP protocols, and click Enable to enable these protocols.

& Sql Server Configuration Manager

File Action View Help

9 2|80 H

43 sQL Server Configuration Manager (Local) | Protocol Name Status
[ SQL Server Services || ¥ Shared Memory  Enabled

i SQL Ser.fer Nefwork Conﬁggratnon (32b|t: Named Pipes Disabled
. 2 SQL Native Client 11,0 Configuration (321

TCP/IP isabl Enable
v g SQL Server Network Configuration i e Disabled iy
@, Protocols for MSSQLSERVER Disable
§ SQL Native Client 11.0 Configuration Propertics
Help

28. You might also need to start the SQL Server Browser service. This service is used to identify the
ports that the installation of SQL server listens to. If this service is not started, you can use the SQL
server only locally. To check if this service is started, do the following:

e Start (on the server where MS SQL Server 2017 or 2019 is installed) SQL Server
Configuration Manager. In Windows, go to Start, select All Programs, followed by SQL
Server 2017. Click Configuration Tools, and then SQL 2017 Server Configuration Manager.

e Click SQL Server Services.

e On the right side, the SQL Server Browser service is displayed.

\[e] (=K

If it is not started, the icon is red. However, if it is started, the icon is green. Ensure that the service
starts automatically so that every time the system is restarted, the service will also start.

¢ Right-click SQL Server Browser, and select Properties.
e Inthe SQL Server Browser Properties screen, click the Service tab.
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e At Start Mode, select Automatic, as displayed in the following screen:

==

]
File Action View Help

T IEIEEN)

#8501 Sence Configuration Manager (Lecal) || Name State Start Made Log On As Process
ﬁ':SQL Server Integr.. Running Automatic NT Service'\MsDtss.. 10824
3. U ) Md cumg"_'mmr_‘ (32bit E:SQL Server Browser Runining Automatic NT AUTHORITY\LO... 6300
B o0l Mative Client 11.0 Configuration (321 | o SOL Server (MSS... = . . I
% _J_ SOL Server Metwork Configuration % s A " SOL Server Browser Properties 7 "
B 5qU Mative Client 11.0 Configuration || 1 - L Server Agent..
ﬁmL Full-text Falte.. Log On EM"M
B General
Binary Path “CiProgram Files (BE)Microsalt §
Emar Contral
Exit Code 0
Host Hame MLETDPRRMIS
Hame SOL Senver Browser
Process ID E200
SOL Sarvice Fyps
[E_ Automatic -
T FETeTTTey

e Click Apply to apply the changes. The SQL Server Browser service will now start automatically
every time the system is started.

¢ Next, start SQL Server Browser.

¢ Inthe SQL Server Browser Properties screen, click the Log On tab.

e Click Start to start the service. When the Start button is inactive, the SQL Server Browser
service is already started, and you do not have to start it.

Note:
If you have a firewall, you have to configure the firewall to allow the firewall to connect with SQL

Server 2017 or 2019. The default port for SQL Server 2017 and 2019 is 1433. The SQL browser
uses UDP port 1434.
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Updating Microsoft SQL Server 2017 and 2019

Before updating SQL Server 2017 or 2019, ensure the existing SQL server supports updates. For a list
of supported upgrade scenarios, see https://msdn.microsoft.com/en-us/sql/database-engine/install-

windows/supported-version-and-edition-upgrades-2017.

Note:

Back up all your databases.

To upgrade Microsoft SQL Server 2017 and 2019:

1. Login as an administrator on the server (of the workstation for a standalone installation).

2. Insert the SQL server installation DVD into the DVD drive. If the autorun does not execute, open the
DVD drive in Windows Explorer and start the installation by clicking Setup.ext. The following
screen will be displayed:

T SQL Server Installation Center - o X

Planning ﬁ New SQL Server stand-alone installation or add features to an existing installation

Installation Launch a wizard to install SQL Server 2017 in a non-clustered environment or to add
features to an easting SQL Server 2017 instance.
Maintenance

T == Install SQL Server Reporting Services
cols ==
28 Launch 3 download page that provides a link to install SQL Server Reporting Services.

Resources An internet connection is required to install SSRS.

Advanced Install SCL Server Management Teols

k Launch 3 download page that provides a link to install SQL Server Management
Studio, SQL Server command-line utilities (SQLCMD and BCP), SQL Server PowerShell
provider, SQL Server Profiler and Database Tuning Advisor. An internet connection is
required to install these tools.

Options

Install SQL Server Data Tools

Launch 3 download page that provides a link to install SQU Server Data Tools (SSOT).
SSDT provides Visual Studio integration including project system support for Azure
SQL Database, the SQL Server Database Engine, Reporting Services, Analysis Services
and Integration Services. An internet connection is required to install SSOT.

&

New SQL Server failover cluster installation

b

Launch 3 wizard to install 2 single-node SQU Server 2017 fatlover cluster.

i‘ Add node to a SQL Server failover cluster
Launch a wizard to add a node to an existing SQL Server 2017 failover cluster,

XN
=3

l

2

Upgrade from a previous version of SQL Server

Launch a wizard to upgrade a previous version of SQL Server to SQL Server 2017,

New Machine Learning Server (Standalone) installation

Microsoft SQL Server 2017

b

Launch a wizard to install Machine Learning Server (Standalone) on a Windows
marhina Thie e tunicalle sead b dasta ccinnticte ae a etandalans analucic carvae ar ae s
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3. Click Installation on the left panel, and then click Upgrade from a previous version of SQL
Server on the right panel. The following screen will be displayed:

& Upgrade to SQL Server 2017 - ] 4

Product Key
Specify the edition of SQL Server 2017 to install.

Product Key Validate this instance of SQL Server 2017 by entering the 25-character key from the Microsoft certificate
Ticoree Tormna of authenticity or product packaging. You can also specify 3 free edition of SQL Server: Developer,

Evaluation, or Express. Evaluation has the largest set of SQL Server features, as documented in SQL Server
Global Rules Books Online, and is activated with a 180-day expiration. Developer edition does not have an expiration,
Microsoft Update has the same set of features found in Evaluation, but is licensed for non-production database application
Product Updates development only. To upgrade from one instalied edition to another, run the Edition Upgrade Wizard.
Install Setup Files

ify a free edition:

Upgrade Rules O Specify a free edition
Select Features Evalustion
Feature Rules (®) Enter the product key:
Ready to Upgrade [ - - - - ]
Upgrade Progress
Complete

< Back Next > Cancel

80



CHAPTER 2 | INSTALLATION

4. Select the Enter the product key option and type the product key if the product key is not filled
automatically. Click Next to continue. The following screen will be displayed:

5_‘- Upgrade to SQL Server 2017

License Terms

To install SQU Server 2017, you must accept the Microsoft Software License Terms,

Product Key
License Terms
Global Rules
Microsoft Update
Product Updates
Install Setup Files
Upgrade Rules
Select Features
Feature Rules
Ready to Upgrade
Upgrade Progress
Complete

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2017

These license terms are an agreement between Microsoft Corporation (or based on where
you live, one of its affiliates) and you. Please read them. They apply to the software named

above, which incudes the media on which you received it, if any. The terms also apply to
any Microsoft

e updates,
s supplements.

* Internet-based services, and

v
) ’
Copy Prnt
[ 1 accept the license terms.
SQL Server 2017 transmits information about your installation experience, as well 35 other usage and

performance data, to Microsoft to help improve the product. To learmn more about SQL Server 2017 data
processing and privacy controls, please see the Privacy Statement,

< Back Next > Cancel
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5. Select the | accept the license terms check box, and then click Next. The following screen will be
displayed:

& Upgrade to SOL Server 2017 - (]

Global Rules

Setup Global Rules identify problems that might eccur when you install SQOL Server Setup support files. Failures must be
comected before Setup can continue.

Product Key Rule check in progress...
eense Tems |
Global Rules

Miicrosoft Update Show details »»
Product Updates

Imstall Setup Files

Upgrade Rules

Select Features

Festure Rules

Ready to Upgrade

Upgrade Progress

Complete

< Back MNext » Cancel
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6. Checks will be performed to identify the possible problems when installing the SQL Server Setup
support files. The SQL Server Setup support files are needed for the installation of SQL Server
2017 and 2019, and are automatically installed via this installation wizard. Click Show details >> to
view the details of the checks. If all the checks are passed, the results will be displayed in the
Global Rules screen. However, if a check has failed, a red icon will be displayed. You can click the
hyperlink in the Status column to view the details of the check and error(s). Once the error is fixed,
click Re-run to perform the checks again.

Note:
Some warnings about the firewall might be displayed. Despite the warnings, you can still continue

with the installation. Depending on the situation, it is not necessary to close the installation wizard
and restart. If all the checks are passed, the Global Rules screen will close automatically and the
following screen will be displayed:

& Upgrade to SQL Server 2017 _ o v

Microsoft Update

Use Microsoft Update to check for important updates

Product Key Microsoft Update offers security and other important updates for Windows and other Microsoft
License Terms software, including SQL Server 2017, Updates are delivered using Automatic Updates, or you can visit
Global Rules the Microsoft Update website.

Microsoft Update [[] Use Microsoft Update to check for updates (recommended)
Product Updates

Microsoft Update FA
Install Setup Files
Upgrade Rules Microzoft U Priv
Select Features
Feature Rules
Ready to Upgrade

Upgrade Progress

; Coas .

Complete

< Back Next > Cancel
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7. The Microsoft Update screen allows you to check for new update files online. If you select the Use
Microsoft Update to check for updates (recommended) check box, the Product Updates
screen will be displayed whereby you can download the files. Otherwise, the Install Setup Files
screen will be displayed.

& Upgrade to S0L Server 2017 - O

Install Setup Files

i an update for SOL Senver Setup is found and specified to be included, the update will be installed.

s e

License Terms

Global Rules Task Status
Microseft Update :Scan for product updates Completed
Product Updates Download Setup files Skipped
Install Setup Files Extract Setup files Skipped
Upgrade Rules Install Setup files Mot started
Select Features
Feature Fules
Ready to Upgrade
Upgrade Progress
Complete

= Back Next > Cancel
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8. The installation wizard will check for updates and install the available update files. Once the files
are updated, the screen will close automatically and the next screen will be displayed:

c‘; Upgrade to SQL Server 2017 — ] X

Upgrade Rules

Setup rules identify potential problems that might occur while running Setup. Failures must be corrected before Setup
can continue.

Product Key Operation completed. Passed: 5. Failed 0. Waming 0. Skipped 0.

Global Rules

Microsoft Update Show details >> TR
Product Updates few ded renort
Install Setup Files

Upgrade Rules

Select Instance

Reporting Services Migration

Select Features

Server Configuration

Feature Rules

Ready to Upgrade

Upgrade Progress

Complete

< Back Next > Cancel

9. Inthe Upgrade Rules screen, checks will be performed to identify the problems that might occur
during the installation. Click Show details >> to view the details of the checks. If a check has failed,
a red icon will be displayed. You can click the hyperlink in the Status column for more information
on the check and error(s). Once the issue is solved, click Re-run to perform the checks again.

\[e] (=K

Depending on the situation, it is not necessary to close the installation wizard and restart.
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10. Click Next and the following screen will be displayed:

&) Upgrade to SQL Server 2017

Select Instance

Specify the instance of SQL Server to modify.

Product Key

License Terms
Global Rules
Microsoft Update
Product Updates
Install Setup Files
Upgrade Rules
Select Instance
Reporting Services Migration
Select Features
Server Configuration
Feature Rules

Ready to Upgrade
Upgrade Progress
Complete

Select the instance of SQL Server to upgrade. To upgrade only shared features, select "Upgrade shared
features” and then click next.

Instance to upgrade:
MSSQLSERVER v

Installed instances:

InstanceName ~ InstancelD ~ Features ~  Edition Version g
MSSQLSERVER | MSSQLI3.MSSQLS... | SQLEngine SQLENg... Developer 13140010
<Shared Compone... | | Conn | | 13.0.14500.10
<Shared Compone... 1S 13.1.4001.0
<Back || Net> || Cancel
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11. At Select Instance, select the instance of the SQL server that you want to upgrade. The
instance(s) will be displayed under the Installed instances section. The Instance Name column
displays the name of the instance. The Version column displays the version of the instance.
Version numbers that start with 12 apply to SQL Server 2014, and version numbers that start with
13 apply to SQL Server 2016. The <Shared Components> line applies to the extra components of
the SQL server that are installed, such as SQL Server Management Studio. Click Next and the
following screen will be displayed:

cT Upgrade to SQL Server 2017

Reporting Services Migration

Confirm that you've migrated to the new Reporting Services,

Product Key

License Terms
Global Rules
Microsoft Update
Product Updates
Install Setup Files
Upgrade Rules
Select Instance
Reporting Services Migration
Select Features
Server Configuration
Feature Rules

Ready to Upgrade
Upgrade Progress
Complete

A\ Upgrading SQL Server will uninstall Reporting Services

Reporting Services is now a separately-installed feature.

Before upgrading, migrate your reports to the new Reporting Services:
» Back up your report server database
» Backup your encryption key (Open Reporting Services Configuration Manager)

+ Install the new Reporting Services (Download it from the web)
» Migrate your reports

Leam more about migrating to the new Reporting Services

[T] Uninstall Reporting Services. |'ve migrated my reports.

< Back Next > Cancel
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12. The Reporting Services Migration screen is displayed only if the reporting services component is
installed for the previous SQL server version.

Note:
If Reporting Services is installed, this will be removed during the upgrade. Before you continue,

back up your report server database, and your encryption key. Furthermore, Reporting Services for
SQL Server 2017 and 2019 is done via a separate installation, and you have to migrate the reports.

Once you have made a backup of the report server database, and the encryption key, you can select
the Uninstall Reporting Service check box, and click Next to continue.

& Upgrade to SQL Server 2017 - 0 X

Select Features

It is not possible to change the SQL Sarver features to be upgraded in this release.

Product Key Features: Description:
License Terms [ MSSQLSERVER

Global Rules [ Database Engine Services

Microsoft Update £4 Full-Text and Semantic Extractions for Search

Product Updates Reporting Services - Native (will be uninstalled)

[
3 Shared Features

Install Setup Files [ Integration Services
Upgrade Rules 4 SQL Client Connectivity SOK
Select Instance | Redistributable Features Prerequisites for selected features
Reporting Services Migration
Select Features ! Already installed: A
Instance Configuration Windows PowerShell 3.0 or

2 . t Visual Studio Too
Server Configuration et

oft NET Framework -

Full-text Upgrade To be instalied from media
Feature Rules Microsoft Visual C++ 2015F V¥
Ready to Upgrade S 2
Upgrade Progress Disk Space Requirements
Complete

rive C: 1610 MB required, 24299

> O

B available

< Back Next > Cancel
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13. The Select Features screen displays the components that will be upgraded. By default, the
components that will be upgraded will be selected. You cannot change anything in the screen. This
screen will close automatically.

E Upgrade to S0L Server 2017

Instance Configuration

Product Key

License Terms

Global Rules

Micresoft Update
Product Updatas

Imstall Setup Files
Upgrade Rules

Select Instance
Reporting Services Migration
Select Features
Instance Configuration
Server Configuration
Full-text Upgrade
Feature Rules

Ready to Upgrade
Upgrade Progress
Complete

- a b4
Specify the name and instance ID for the instance of 501 Server. Instance ID becomes part of the installation path.
[MsSQLSERVER |
Instance IO [MSSQUSERVER |
S0 Server directory:  C\Program Files\Microsoft SOL Senver\ M550 14 MSSOLSERVER
Installed instances:
| Instance Mame Instance ID Features Edition Version
| MSSQLSERVER | MSSQLI3 MSS0LS... | SOLEngine SCLEn... | Developer |13.1.4001.0
<5hared Compone.. | Conn 13.0.14500.10
| =3hared Compene.., | I5 13.1.4001.0
< Back Mext > Cancel
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14. In the Instance Configuration screen, you can define the name and instance ID of the SQL server
instance. Since you are upgrading the SQL server, you will not be able to change the name of the
SQL instance. The SQL instance will use the same name. You do not have to change the instance
ID and you can accept the value displayed in the screen. Click Next and the following screen will be
displayed:

:,?: Upgrade to SQL Server 2017 - O %

Server Configuration

Specify the service accounts and cellation configuration.

Product Key Service Accounts
License Terms
Global Rules
Microsoft Update Sercice Account Mame Paspaord Starbup Type
Product Updates S0OL Server Integration Services 14.0 FERRTTNTEN A Hw Lt TN Automatic
Install Setup Files S0L Full-tet Filter Daemon Launc... |NT Senice\M3S0LFDLa... Manual

Upgrade Rules

Microsoft recommends that you use a separate account for each SOL Server service.

Select Instance

Reporting Services Migration
Select Features

Instance Cenfiguration
Server Configuration
Full-text Upgrade

Feature Rules

Ready to Upgrade

Upgrade Progress

Complete

< Back Mext > Cancel
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15. Under the Service Accounts tab in the Server Configuration screen, you can define the account
that you want to use to start the SQL Server 2017 or 2019 services. You do not have to change
anything. Click Next and the following screen will be displayed:

& Upgrade to SQL Server 2017 - 0 X

Full-text Upgrade
Choose a Full-Text upgrade option.

Product Key @® Import
License Terms Full-text catalogs are imported and ready to serve queries faster than with Rebuild. Note that
Global Rules Import does not use the new and enhanced word breakers that are introduced in SQL Server 2017,
” ; 50 you might want to rebuild your full-text catalogs eventually. If a full-text catalog is not available,
e Speus the associated full-text indexes are rebuilt.
Product Updates
Install Setup Files O Ad
Upgrade Rules Full-text catalogs are rebuilt using the new and enhanced word breakers. Rebuilding indexes can
take while, and 3 significant amount of CPU and memory might be required after the upgrade.
Select Instance
Reporting Services Migration O Reset
Select Features Full-text catalogs are reset. Full-text catalog files are removed, but the metadata for full-text
] N catalogs and full-text indexes is retained. After being upgraded, the catalog will remain empty
Instance Configurstion until you manually issue 8 full population.
Server Configuration
Full-text Upgrade
Feature Rules
Ready to Upgrade
Upgrade Progress
Complete

< Back Next > Cancel
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16. The Full-text Upgrade screen is displayed only if the Full-Text and semantic extractions for
Search component of SQL server is installed. This screen allows you to select an upgrade option
for this component. This component is applicable if you use the SQL full text search to search for
feeds in the timeline in Exact Synergy Enterprise. For this Exact Synergy Enterprise functionality, it
is not important which option is selected. If you are using the SQL full text search component for
other purposes, check with your system administrator to determine which option to select. Click
Next to continue.

% Upgrade to SOL Server 2017 - a

Feature Rules

Setup is running rules to determine if the upgrade process will be blocked. It is recommended that you run Upgrade
Advizor to completely analyze your prior installations.

Product Key Rule check in progress...
License Terms _
Global Rules

Microsoft Update Show details » >
Product Updates

Install Setup Files

Upgrade Rules

Select Instance

Reporting Services Migration

Select Features

Instance Configuration

Semver Configuration

Full-text Upgrade

Feature Rules

Ready to Upgrade

Upgrade Progress

Complete

= Back Mk > Cancel
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17. In the Feature Rules screen, checks will be performed to identify the problems that might occur
during the installation. Click Show details >> to view the details of the checks. When a check has
failed, a red icon will be displayed. You can click the hyperlink in the Status column for more
information on the check and error(s). After you have fixed the issue, click Re-run to perform the
checks again. The screen will automatically close after all the checks are successful.

Note:

Depending on the situation, it is not necessary to close the installation wizard and restart.

&) Upgrade to SQL Server 2017

Ready to Upgrade

Verify the SQL Server 2017 features to be upgraded.

Product Key

License Terms

Global Rules

Microsoft Update
Product Updates
Install Setup Files
Upgrade Rules

Select Instance
Reporting Services Migration
Select Features
Instance Configuration
Server Configuration
Full-text Upgrade
Feature Rules

Ready to Upgrade
Upgrade Progress
Complete

- (] X
A\ Upgrading SQL Server will uninstall Reporting Services
Ready to upgrade SQL Server 2017:
' = Summary |
Edition

Action: Upgrade (Product Update)
-1 Prerequisites
- Already installed:
Windows PowerShell 3.0 or higher
Microsoft Visual Studio Tools for Applications 2015
Microsoft NET Framework 4.6
= To be installed from media:
Microsoft Visual C++ 2015 Redistnibutable
- General Configuration
- Features
Database Engine Services
Full-Text and Semantic Extractions for Search
Integration Services
SQL Chient Connectivity SDK

o

Configuration file path:

fC:\Prognm Files\Microsoft SQL Server\140\Setup Bootstrap\Log\20180223_102617\ConfigurationFile.ini

< Back Upgrade Cancel
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18. In the Ready to Upgrade screen, the list of upgrade and installation criteria will be displayed. Click

Upgrade to start the upgrade and installation.

& Upgrade to S0L Server 2017

Upgrade Progress

Product Key

License Terms

Global Rules Setting feature scenaric.
Micresoft Update

Product Updatas

Install Setup Files

Upgrade Rules

Select Instance

Reporting Services Migration
Select Features

Instance Configuration
Server Configuration
Full-text Upgrade

Feature Rules

Ready to Upgrade

Upgrade Progress
Complete

19. The Upgrade Progress screen displays the progress of the installation.

Mext >

Cance!

20. Once the installation has completed successfully, the installed components will be displayed with a

green icon. Click Close to exit.
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21. To be able to access the SQL server via a network, you have to activate some protocols. When
working with a network environment, you have to check if the protocols are activated. If required,
activate the protocols.

e Start (on the server where MS SQL Server 2017 or 2019 is installed) SQL Server
Configuration Manager. In Windows, go to Start, select All Programs, followed by Microsoft
SQL Server 2017. Click Configuration Tools, and then SQL Server 2017 Configuration
Manager.

e Click SQL Server Network Configuration.

e Select Protocols for xxxx. (“xxxx” has to be replaced by the name you have defined for the
SQL server during installation).

¢ Right-click the protocols Named Pipes and TCP/IP and click Enable to enable these protocols.

& Sql Server Configuration Manager

File Action View Help

o9 2z H

“;8 SQL Server Configuration Manager (Local) I Protocol Name Status
3 SQL Server Services ; : || ¥ Shared Memory Enabled
i SQL Server Network Configuration (32bit| Kionsid Pres Disabled
2 sQL Native Client 11.0 Configuration (321 .

3 <=TCP/IP I Enable
v § SQL Server Network Configuration #-TER Disabled

&~ Protocols for MSSQLSERVER Disable
> § SQL Native Client 11.0 Configuration Properti
Help
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22. You might also need to start the SQL Server Browser service. This service is used for identifying
the ports that the installation of SQL server listens to. When this service is not started, you can use
the SQL server only locally. To check if this service is started, follow these steps:

e Start (on the server where MS SQL Server 2017 or 2019 is installed) SQL Server
Configuration Manager. In Windows, go to Start, select All Programs, followed by SQL
Server 2017. Click Configuration Tools, and then SQL 2017 Server Configuration Manager.

e Click SQL Server Services.

e On the right side, the SQL Server Browser service is displayed.

\[e) (=K

When it is not started, the icon is red. When it is started, the icon is green. Ensure that the service
starts automatically so that every time the system is restarted, the service will also start.

¢ Right-click SQL Server Browser and select Properties.
e Inthe SQL Server Browser Properties screen, click the Service tab.
e At Start Mode, select Automatic, as displayed in the following screen:

=

File Action Wiew Help

% 2/c=H

MName State Start Mode Leg On As Process

m'SQL Server Integr.. Running Sutomatic MT Service’ MsDteS... 10824
g' M ive Client 1.0 Confiaurati [32I EJSQL Server Browser Runnmg Automatic MNT M.ITHCIHIT‘I"LLCI 6200
ative Clie onfiguration i i . — R I
v . SCL Server Network Configuration b SQL Server (MSS... SOL Server Browser Properties 7 s
2 50| Native Client 11.0 Canfiguration ﬁmt :"“"" ”"'—‘F"I'“
E'SQ ull-text Filte... Log On @M\r
B General
Binary Path CProgram Files (36 Micrasoft 5
Errar Contral
Exif Code o
Hast Hame NLCTDPRMNS
Mame S04 Senver Browser
Pracess ID B0
SO Service Type
(e .
L RUTEITHY

e Click Apply to apply the changes. The SQL Server Browser service will now start automatically
every time the system is started.
e Next, start SQL Server Browser.
e Inthe SQL Server Browser Properties screen, click the Log On tab.
23. Click Start to start the service. When the Start button is inactive, the SQL Server Browser service
is already started and you do not have to start it.

\[e}{=k
When you have a firewall, you have to configure the firewall to allow connections with SQL Server

2017 or 2019. The default port for SQL Server 2017 and 2019 is 1433. The SQL browser used UDP
port 1434.
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Preparing your database to use Microsoft SQL Server 2017 or 2019
To change the compatibility level of your upgraded databases:

1. Go to Start = All Programs = Microsoft SQL Server 2017/2019 - Microsoft SQL Server
Management Studio.

2. Connect to the SQL server.

3. Expand the tree view until you see the databases.

4. Right-click a company database and select Properties.

5. Inthe Database Properties screen, select Options on the left panel and select SQL Server 2017

(140) at Compatibility level on the right panel, and then click OK.
u Database Properties - 444 - o IEl
Select ) s
r-] Gc:mm 5 Scit ~ [ Heip
2 Files
4 5 EOIOLUDS Collation: s
ﬂ_‘ Options
A Change Tracking Recovery model: Fudl o
& Pemissions I Compatibilty level: SQL Server 2016 (130) v ] |
4 Bdended Properties = -
A Query Store Containment type: None o
Cther options:

\[e) (=K

You have to change the Compatibility level for every company database.

Installing SQL Server Management Studio for Microsoft SQL Server 2017 or
2019

To install SQL Server Management Studio:

The next step is to install SQL Server Management Studio. SQL Server Management Studio is an
application for managing the SQL server. With SQL Server Management Studio, you can create and
restore backups, change the database settings, and give the users SQL server rights. However, if you
already have an older version of SQL Server Management Studio installed, it is advisable to install the
most recent version of SQL Server Management Studio. The new version will be installed with the
previous version so both versions can be used.

e Login as an administrator on the system where you have installed SQL Server 2017 or 2019.

e The setup file for SQL Server Management Studio can be downloaded from the Microsoft website
(https://msdn.microsoft.com/library/mt238290.aspx). Save this file on the system where MS SQL
Server 2017 is installed.

e Start the installation by double-clicking the downloaded file.
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The following screen will be displayed:

"""s RELEASE17.5

2. 2% Microsoft SQL Server Management Studio

Welcome. Click “Install” to begin.

By clicking the “Install” button, | acknowledge that | accept the

SQL Server Management Studio transmits information about your installation experience, as well as other
usage and performance data, to Microsoft to help improve the product. To learn more about SQL Server
Management Studio data processing and privacy controls, see the privacy statement link above.

Install Close

Click Install to start the installation.
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During the installation, you can follow the progress of the installation. The following screens will be
displayed. The installation might take some time.

"""sa  RELEASE 17.5

L.28 Microsoft SQL Server Management Studio

L

Eds Mdll...

Cancel
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@ """a  RELEASE 17.5

% Microsoft SQL Server Management Studio

Package Progress

Microsoft SQL Server 2012 MNative Client

Overall Progress

Cancel

100



CHAPTER 2 | INSTALLATION

Once the installation is completed, the following screen will be displayed. You have to restart the
system to complete the setup.

"""s  RELEASE17.5

L.28 Microsoft SQL Server Management Studio

Setup Completed

All specified components have been installed successfully.
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2.4.5 Installing SQL Server Reporting Services (SSRS)

SQL Server Reporting Services (SSRS) is a server-based report generating software system from
Microsoft. SSRS is part of Microsoft SQL Server, and can be used by the Reporting Services
Integration functionality in Exact Synergy Enterprise. SSRS is also used by the dashboards in Exact
Globe Next/Exact Globe+ with extended functionality.

From SQL Server 2017 onwards, SSRS must be installed via a separate installer. The following
describes the SSRS installation.

\[e} (=K

Before installing SSRS, it is advisable to check whether SSRS is already installed in your system.

To check SSRS:
To check if SSRS is already installed in your system, do the following:

1. Log in to the server that has Microsoft SQL Server installed.

2. Search in the Start menu for “Report Server Configuration Manager”.

3. Ifthe “Report Server Configuration Manager” is available, this means the reporting services feature
is already installed. However, if “Report Server Configuration Manager” is not available, install the
reporting services feature.

To install SSRS:

1. Download the setup file from Attps.//www.microsoft.com/en-us/download/details.aspx?id=55252.
2. Log in as an administrator on the server where the SQL server is installed.
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3. Open SQLServerReportingServices.exe. The following screen will be displayed:

Microsoft SQL Server 2017 Reporting Services

(October 2017)

Welcome

Install Reporting Services

SQL Server Reporting Services transmits information about your installation experience, as well as other
usage and performance data, to Microsoft to help improve the product. To learn more about SQL Server
Reporting Services data processing and privacy controls, please see Privacy Statement.
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4. Click Install Reporting Services. The following screen will be displayed:

Microsoft SQL Server 2017 Reporting Services

(October 2017)

Choose an edition to install

& Choose a free edition:

Cancel < Previous

5. Select the Enter the product key option, and type the product key for SQL Server 2017.
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6. Click Next. The following screen will be displayed:

Microsoft SQL Server 2017 Reporting Services

(October 2017)

Review the license terms

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT SQL SERVER 2017

These license terms are an agreement between Microsoft Corporation {or based on where you

live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any Microsoft

* updates,
* supplements,
+ |nternet-based services, and

* support services

for this software, unless other terms accompany those items. If so, those terms apply.

| accept the license terms

Cancel < Previous

7. Inthe Review the license terms screen, read the license terms. If you agree with the license
terms, select the | accept the license terms check box.
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8. Click Next. The following screen will be displayed:

Microsoft SQL Server 2017 Reporting Services

(October 2017)

Install Database Engine

You'll need an instance of SQL Server Database Engine to store the report server database.

® Install Reporting Services only
You'll need to have or install a Database Engine instance on this server or on a different server.

Learn more about su ed Database Engine versions and editions

Cancel < Previous
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9. Click Next. The following screen will be displayed:

Microsoft SQL Server 2017 Reporting Services

(October 2017)

Specify an install location

Install location

CAProgram Files), osoft SOL Server Reporting Services

Cancel < Previous Install

10. Select the location to install SSRS.
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11. Click Install. The following screen will be displayed:

Microsoft SQL Server 2017 Reporting Services

(October 2017)

Cancel
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12. Once the installation is completed, the following screen will be displayed:

Microsoft SQL Server 2017 Reporting Services

(October 2017)

Setup completed

We've installed the files you need. Restart the computer and run Report Server Configuration
Manager to configure your report server.

Learn more

Configure report server

13. Restart the system.

If you upgraded from the previous version of the SQL server to SQL Server 2017, and have a backup of
your report server database and encryption, you have to select or restore the files in Report Server
Configuration Manager.

o Firstly, restore the backup of the report server database via SQL Server Management Studio.

e Start Report Server Configuration Manager, and connect to the SQL server.

¢ In Report Server Configuration Manager, select the report server database in the Database
menu, and restore the backup of the encryption key in the Encryption keys menu.
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2.5 SETTING UP MICROSOFT AZURE SQL DATABASE

Exact Globe Next/Exact Globe+ supports the Microsoft Azure SQL database.

To restore a migrated database in the Microsoft Azure SQL database with Exact Globe

Next/Exact Globe+:

1. In Exact Globe Next/Exact Globe+, go to = - System - Backup/Restore/Copy company. The
following screen will be displayed:
+ Backup,/Restore/Copy ﬂ
File  Help
2]

This programme helps you to create and restore backups of your companies.

Backups created with this application can only be restored using the restore option of this
application.

The Copy function will copy an existing company into a New company.

The Setup Microsoft Azure SQL Database function is to help user to restore the migrated

Exact Globe company in Azure environment

o S
Ry
Cancel Back Next Finish

900 Viking Computers: E-Projects/Manufacturing

[ Jojo Goh (zohj175745)

| oooo0DDDS3S | Wednesday, 27 April, 2016

2. Click Next. The following screen will be displayed:

] Backup/Restore/Copy

File Help

5elect one of the following options:
1 © Create backup
O Restore backup

O Install customer database

|@ Setup Microsoft Azure S5QL Database |

O Copy company

Server Default j

© [ © |[©
A o
Cancel Back Next Finish

G900 Viking Computers: E-Projects/Manufacturing |§ Jojo Goh {gohj175745)

00000000535 | Wednesday, 27 April, 2016

3. Select the Setup Microsoft Azure SQL Database option.
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4. Click Next. The following screen will be displayed:

+] Setup Microsoft Azure SQL Database H

m File  Help

» SEnver name

Exact Globe Next » Database name
| s Login name
» Password
(] ®
Cancel Back H

| 900 Viking Computers: E-Projects/Manufacturing rﬁ Jojo Goh {gohj175745) | 00000000535 | Wednesday, 27 April, 2018

5. Type the relevant information at the following fields:

e Server name — Type the Microsoft Azure SQL database server name. This is mandatory.

e Database name — Type the Microsoft Azure SQL database name. This is mandatory.

e Login name — Type the user name for the Microsoft Azure SQL database server. This is the
user with administrator rights to the Microsoft Azure SQL database server. This is mandatory.

e Password — Type the password for the user that is entered at the Login name field. This is
mandatory.

6. Click Next. The entered information will be verified.
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7. Once successfully verified, a screen with the Action, Server, Database, and Company information
will be displayed.

Note:

These fields cannot be edited.

= Setup Microsoft Azure SQOL Database

Action | Setup Microsoft Azure 5QL Database |
Server | Ib.database.windows.net |
Database | 405 |
Company | Macbean |

N =exact

® -
Cancel Back Next Finish
8. Click Finish to start the Microsoft Azure SQL database setup.
9. When the processing is done, the message “The migrated Exact Globe company is restored
successfully” will be displayed.
10. Click Close to close the screen.

After the database is restored, the details of the restored database will be saved in the cloudDB.xml
file that is located in the Exact Globe Next/Exact Globe+ installation folder.

Note:
The following functionalities in Exact Globe Next/Exact Globe+ are not fully supported in the
Microsoft Azure PaasS (FiD, Microsoft Azure SQL database) environment:

Building blocks

SDK

Payroll module
WMS

EGN+

To activate the Microsoft Azure SQL database:
1. Go to the following website:

http://msdn.microsoft.com/en-us/subscriptions/aa336858.aspx
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2. Click the My Account tab. The following page will be displayed:

8 Microses Corporation RIS) | Myn/ Aoginlive.com login o wa« waigaint D8apeny» 1 28ce= 1420 2 "y (RN 4% ] v
et :

Sign in

MaresoM accimmd Sta o #oy

sormwore SeuaTele comm

Parvwood

Kewp me sadred n

D't have & Mcronoht sccount? Sign up now

3. Type your Microsoft Azure SQL database username and password. Click Sign in. The following
page will be displayed:

e o | [T T
msdn subscriptions oo o) Chmied S flnghehd  Sign 0wt
Create » Profile
My Subscnptson Softmare downloads
Over 11 Weratytrs of Maooof Products sre svadetie & you
beng [l e @ PVadaT Nawrw ] STt
ity Onn (0 Saam Dy O Lot S
oy rbontion 012 Smrter Downoads g te My Mot Loy
Sutmer e OMVLOCCAIWESE
St Aoy Vaual Studio Onlne
t 772200
Ay e Crame & Vil Judve OrAne scoourt  Lesen =it
gt
o ias Seom suy adduni LA L s wort acuogs S Loaeh oxger
AN PO NURTRALS t0 Sy st
Carge Mezach At e v wlacryen . Mucrosoft Arure
Wl Actene Momos Aver
0 D) 1 W) Ar e Mamagrew=t Pty
LUALLS o wrhaiourt optonad  Laan mone
° Pluralsaght 20-course subscrigtion
Acuste your Nesagtt o
Wt MNuratag s
B Wrdows aed Windows Phore developer accounts
R—— Lint Mol atam ¢ ot gl il i
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4. Under the Microsoft Azure section, click Activate Microsoft Azure. The following page will be
displayed:

5. Define the fields, and then select the | agree to the Windows Azure agreement, Offer Details, and
Privacy Statement check box.

6. Click Sign up. The following page will be displayed once the activation is completed:

s |
Q  emilpchansOoutiookcom  SIGN OUT
r«)a..u"'i y":'?f' oocuumunoe: p Towm.vos COMMUNITY  SUPPORT  ACCOUNT Satat @
Summary for Visual Studio Premium with MSDN
OVERVIEW
m SUBSCRIPTION STATUS
.o
B8 et = 30
o Crocit axplee 00 2N 0 cakulator R
You have not used any sevvices recently with this subscription R M 3 50
credits remaining®
LE di
NEXT BILL (ESTIMATED):
RMO0.00
| . v

114



CHAPTER 2 | INSTALLATION

7. Click Portal to display the Microsoft Azure page. The following page will be displayed:

all itemns

@ WIS e “rrp ATaE SRR T At ]

EI WITIAL MACHERT
E [ TR e
@ LD EEes
@ SO0, DATABATIS
STORAGT

!!:‘

oy

u BN SR EWIES.

o hcter Shaerd] by o Defac Die_.  Aaia, urops, Lisied

[i SUEVCE B

M WL STILADN oI
-
@ AL AT

. B AT IV
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3. COMPANY DATABASES

Among the tasks necessary to get started with Exact Globe Next/Exact Globe+ is to create the
database for the company. This section describes the topics relating to creating company databases.

e Creating company databases
¢ Navigating within Exact Globe Next/Exact Globe+
e Creating users, roles, and rights
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3.1 CREATING COMPANY DATABASES

Once the installation in the previous chapter has been completed, you can begin work with your
company database as soon as you have created one. To do so, you will need a license file, and then
you can configure the database administration settings.

To create company databases:

1. Launch Exact Globe Next/Exact Globe+.
2. Goto = - System - Create company.
3. Inthe Create company wizard screen, select an option from the following:

e My computer (the computer's name and the SQL server version are displayed) — Select this
option to install the new company database in the user’s computer.
e Server — Type the SQL server path to install the new company database in the selected server.

603 Create company wizard - Exact

File Help

W =exact

Welcome to the create company wizard.

Please enter the server on which the company will be created.

GOHJ175745-2

IDefauIt j

™ Server I

Enter the login information for the selected server.

|7 Windows authentication

Login name I

Passward I

o ®
et
Cancel Back Next Finizsh

| 803 Copy of MacBean Coffeeworld

4. Click Next.

|€% Marco (gohj175745) | 5859 | Thursday, 1 December, 2016
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5. Define the following information for the new company:

e At Company no., type a unique number (ranging from 000 to 999).

e At Description, type a description for the new company. The maximum character allowed is 60.

e At Database directory, type or select the directory path of the company database to be created
in.

e AtlLicense file, type or select the location of the downloaded the license file. Otherwise, select
Download from customer portal to download the license from the customer portal. For more
information, see Downloading license files at 3.1 Creating Company Databases.

E 603 Create company wizard - Exact x
File Help
(2]

Pleaze enter information about the new company.

Company no. I bo

Description I
Database directory I =
Select the location of the licence file (*.elc). This file could be stored on your local
machine, network environment or provided via the customer portal through an intérnet
connection.
& Licence file EO_J
" Download from customer portal

o © ®

Cancel Back MNext Einish

6. Click Next.
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7. Read the license agreement terms. To accept, select | accept the terms in the license

agreement.

603 Create company wizard - Exact

File Help
Licence name: Demo license Exact Globe 2003 Enterprise
Licence type: Demo
Licence number: 390067:63:010
~
—
= eXact
And it all comes together,
Exact Terms and Conditions 2008
) W
Dear Exact Licensee,
s, (ol accept the terms in the licence agreem ent.
BN =exact
] {” | do not accept the terms in the licence agreement (Exit create company wizard).
] 5] ®© &
Cancel PBrint Back Next Einish
603 Copy of MacBean Coffesworld | marco (gonj175745) | 5859 | Thursday, 1 December, 2016

8. Click Next.

603 Create company wizard - Exact

File  Help

Please enter the data for the user that will be the administrator of this new company.

Employee ID I FFoE0

Login name IgnhjﬂEME

Full name I Marco

Legislation I Legislation Metherlands j
Language I Dutch j

{& Company with master data
" Empty company

" Demo company

" Import data

" Copy company

bt

Back

‘ [}
Cancel

fa‘

Next

o
2

Einish

803 Copy of MacBean Coffeeworld |ﬁ Marco (gohj175745)

| 5959 | Thursday, 1 December, 2016
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9. Next, you will need to configure the administration settings for the new company database. For
more information, see Setting up Administrator role and company data at 3.1 Creating Company
Databases.
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3.1.1 Downloading license files

When the License file option has been selected in the previous section (see Step 5 of To create
company databases), the license file needs to be downloaded. Exact Globe Next/Exact Globe+ licenses
can be downloaded from the internet via the Exact Customer Portal or the Exact Globe Next/Exact
Globe+ software. For more information, see 4.3 License Renewal. If you would like to download or
renew your license(s) via the Exact Customer Portal, please contact our support personnel for more
information.

To download Exact Globe Next/Exact Globe+ license files:

1. Click [2] at the end of the License file field, as shown in the following screen:

E 803 Create company wizard - Exact .

File Help

Flease enter information about the new company.

Company no. I o1

Description I McEean

Database directory | C:\Program Files\Microsoft SQL ServerMSSQL13.5QL20T60E [_“q

Select the location of the licence file {*.elc). This file could be stored on your local
machine, network environment or provided via the customer portal through an internet
connection.

& Licence file @

" Download from customer portal

Pt P
[x] ® @
Back MNext Finish

Cancel

The following screen will be displayed:

Your licence can be downloaded from the Customer Portal. If vou already have your
._L’ licence file, vou can also select it manually.

Licence E

Qnﬂ oad Select

" e || oemob

Demo licence

T

Cancel
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3. Click Download to download a license file to the computer.
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4. Type the customer code and password at Customer code and Password, and then click
Download.

Download your licence file from the customer pmt...“

Customer code; ISE":IEIDD Download

il

Pazaword; || Cancel

\[e) (=K

Notifications on login details will be sent to the customers via emails shortly after the purchases.

5. Click Select to locate the downloaded license file from the computer.
6. Once the license has been updated by the system, the message “Completed successfully” will be
displayed. Click OK.
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3.1.2 Setting up Administrator role and company data

Once you have selected | accept the terms in the license agreement (see Steps 8 and 9 of To create
company databases), you will be guided to the following screen where administration configuration for
the new company database will take place.

To set up Administrator role for new companies databases:

1. Inthe Create company wizard screen, type a uniqgue number (ranging from 1 to 999999999) at the
Employee ID field.

2. The Login name field displays the actual network login name of the user using Exact Globe

Next/Exact Globe+.

At Legislation and Language, select the required legislation and language for the database.

Select an option to create the company database from the following:

Hw

e Company with master data — Select this option to create a company database with
predefined master data, including a standard general ledger account scheme and standard
journals.

e Empty company — Select this option to create a company database without any predefined
master data.

e Demo company — Select this option to create a company with a demo database.

e Import data — Select this option to create a company by importing data from previous Exact
Globe Next/Exact Globe+ versions.

e Copy company — Select this option to create a company database with master data imported
from another database.

a 603 Create company wizard - Exact

File  Help

Please enter the data for the user that will be the administrator of this new company.

Exact Globe Next

Employee 1D | S9GED

Login name |gl:l*j’.'-57—'5

Full name | Marco

Legislation | Legislation Netherlands

Led L]

Language |Dut|:h

(¥ Company with master data
(" Empty company

(" Demo company

" Import data

" Copy company

0 |[ ® S
s o
Cancel Back Next Finish
£03 Copy of MacBean Coffeeworld ﬁ Marco (gohj175745) 5859 | Thursday, 1 December, 2016

5. Click Next to continue.
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6. Click Finish, and the company database will be generated.

a 603 Create company wizard - Exact

File Help

Press Finish to start creating the new caompany.

=
il

Back

‘ [x]
Cancel

| 603 Copy of MacBean Coffeeworld |€% Marco {gohj175745) | 5859 | Thursday, 1 December, 2016

7. Click OK.

Note:

You may be prompted to log in to open databases. Enter login details using the network login name
when required. When you install product update 406 (from 24 October, 2013 onwards) or 407, and
open a company database for the first time, you will be automatically prompted to install the ESI
tool. Click Accept. The ESI tool will be installed in the folder C:\Users\Public\Exact ESI of the
workstation (this is done in the background), and then the company database will be displayed.

You may start the ESI tool at — - System - ESI tool. A series of step-by-step instructions will be
displayed to guide you throughout data analyzing and the configuring processes. The instructions
displayed are available only in English, and your consent on the anonymous information collection
is a must before the ESI tool can begin to gather and analyze your current settings. For more
information, see 3.2.1 Main menu, and Exact System Information Tool (Doc ID: 17.712.656) in
Exact Synergy Enterprise.

125



CHAPTER 3 | COMPANY DATABASES

3.2 NAVIGATING WITHIN EXACT GLOBE NEXT/EXACT GLOBE+

Exact Globe Next/Exact Globe+ provides a comprehensive set of menus and buttons for users to
navigate around. The main menu, main buttons, and application menu are described in the following
sections.

3.2.1 Main menu

Exact Globe Next/Exact Globe+ comes with a menu of options, such as System, Language,
Preferences, Printer, and About when you click = on the top left of the main menu. The descriptions
of the menu options are explained in the following sections.

System

The functions of the submenu options are described in the following:

603 Doc }
4

# System Create company '"
@ Language Delete company )
& Preferences Backup/Restore/Copy company

& Printer Update

® About Update Exact Globe Next licence

@ Customerportal & = ESITool

% Exit ESI Tool - Uninstall

o Create company — Select this option to create a company. For more information, see 3.1 Creating
Company Databases.
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e Delete company — Select this option to delete a company database, as shown in the following

screen:

a Delete company

Eile Help
Companies
MNumber Drescription SErver
603 Copy of MacBean Coffeeworld GOHI175745-2
300 Wiking Computers: E-Projects/Manufa... GOHI175745-2

v Windows authentication

Login name |

Pas

L

word |

Friday, 2 October, 2015

e Backup/Restore/Copy company — Select this option to backup, restore, or copy company
database. For more information, see 4.1 Backing Up, Restoring, and Copying Company Databases.
e Update — Select this option to update Exact Globe Next/Exact Globe+.

Exact Globe Mext

l \ Update the installed software
N

.......... C @

lnfe rnet Cancel

e Update Exact Globe Next/Exact Globe+ license — Select this option to update the software

license. For more information, see Downloading license files at 3.1 Creating Company Databases.
ESI Tool — Select this option to install the Exact System Information tool. This tool enables you to
easily retrieve and adjust the Windows, SQL, and Database settings for optimum performance. This
tool will also automatically send statistical information about the Exact tables and index usage to
Exact. For this tool to function properly, you need run this tool on the SQL server using a Windows

administrator account or its equivalent. For more information, see Exact System Information Tool
(Doc ID: 17.712.656) in Exact Synergy Enterprise.
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e ESI Tool - Uninstall — Select this option to uninstall the Exact System Information tool. It also
automatically discontinues the anonymous information gathering task to be sent to Exact. This

option is available only after the ESI tool has been installed.

Language

This submenu allows you to change the language.

603 Doc Sis
| &

# System
@ Language

Choose your language
& Preferences

& Printer Arabic (Arabi)
® About Arabic (Southern region)

€ Customerportal [  Australian English
Basque (Euskera)

K Exit -
Belgium Dutch (Vlaams)
Belgium French (Wallon)

American English

Bulgarian (Balgarski (ezik))
Catalan (Catala)

Chinese (Simplified)
Chinese (Traditional)

Language: English

Preferences

The functions of the submenu options are described in the following:

603 Doc Sis
| &

# System Hotkeys

@ Language

Customise company colors
#~ Preferences
& Printer

® About

€ Customerportal [

K Exit

e Hotkeys — Select this option to display the hot keys.
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e Customise company colors — Select this option to customize the company colors. The following

screen will be displayed:

a Customise company colors
Colour Company Company name Server
603 Copy of MacBean Coffeeworld GOH|175745-2
900 Viking Computers: E-Projects/Manufacturing GOH|175745-2
|_ Done
Printer

The functions of the submenu options are described in the following:

603 Doc +
&

# System Form printer
@ Language Printer settings
# Preferences

& Printer

(® About

& Customer portal =

i Exit
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Form printer — Select this option to set up the form printer. The following screen will be displayed:

a 603 Printers
Forms
Farm Printer Trial | Crientation ~
Cheques/Bills of exchange| Default printer Portrait {
Creditor labels Default printer Portrait {)
Debtor labels Default printer Portrait {
Delivery notes Default printer Portrait {)
Dispatch lists Default printer Portrait [}

Giro collection slips Default printer Portrait {)
Invoices Default printer Portrait [
Item labels Default printer Fortrait {) A
Settings
{* Portrait {" Landscape
Final Trial
Frinter | Default printer |v| Frinter | Final |v|
Source | Main Paper Tray |v| Source | Main Paper Tray |v|
Size | Letter |v| Size | Letter |v|
Margins

T O

Top Under

[ * Restore defaults ] [ o oK ] [ €3 cancel ]

Printer settings — Select this option to view and edit the printer settings. The following screen will
be displayed:

[T Use print preview Metwark...

Printer settings ﬂ
&+ Default printer
Cancel |
[currently novaPDFProwd)
™ 5pecific
InwaP‘D FPrond ﬂ S ettings. . |
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About

This menu option displays the information about the version of Exact Globe Next/Exact Globe+ used
and the licenses involved.

603 Doc -
&

. Exact Globe Next

@ Language
& Preferences Version 412

& Printer www.exact.com
(O About
@ Customer portal 7 Copyright and License Terms Exact

Copyright and License Terms Third-Party Software
* Exit

Version information  Licence

I
Exact Glohe Next 412
Date last updated Thu, 5 May, 2016 11:23:59 AM
Data model date 412160315
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Open company

The -~ tab allows you to open a company. Click the |- tab, and then select a company from the list or
click Advanced if the company is not displayed in the list. The following screen will be displayed if
Advanced is clicked. Select a server and company at Server and Company respectively, and then
click Open.

Server | GOH|175745-2
Company | 900 - | | Miking Computers: E-Projec
Default date | 18/07/2016
Sort by | Last used

| Open _

Favorites

You can click on the top right of the screen to view the list of favorite screens. To add the main
header to the favorite list, click + Add section and type the name of the main header. To edit the main
header, click # Edit. Click { Drag to reorder favorites to move the main header and * Remove to
delete the main header. To add a screen to the favorite list, click - beside the menu path.
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3.2.2 Application menus

Many other application menus are available within the manuals of Exact Globe Next/Exact Globe+. The
common icon options are described in the following:

-+ New — Click this icon to create items, data, files, and others.

P~ Open — Click this icon to open records, database, files, and others.

H Save — Click this icon to save records, data, files, and others.

5 Undo — Click this icon to undo the last change.

af~ Cut — Click this icon to cut away the highlighted data and save it in the clipboard. The data can
then be pasted elsewhere.

E@] Copy — Click this icon to copy the highlighted data and save it in the clipboard. The data can then
be pasted elsewhere.

EEI Paste — Click this icon to paste the data from the clipboard to the desired location.
. Up — Click this icon to move up the previous line, page, record, and others.

-~ Down — Click this icon to move down the next line, page, record, and others.

- Hierarchical positions — Click this icon to display the hierarchical structure, for example, the
organization chart.

wE Word merge — Click this icon to perform the Microsoft Word mail merge function.

ﬁ Assets — Click this icon to access the information related to assets.
*} Internal use — Click this icon to access the information related to internal use.
-’:? Purchase contracts — Click this icon to access the information related to purchase contracts.

Sales invoices — Click this icon to access the information related to sales invoices.

Sales orders — Click this icon to access the information related to sales orders.

) Help — Click this icon to access the help files within the system or via internet.
() Eurocalculator — Click this icon to view the currency converter.

+ Insert line — Click this icon to insert a line.

fir Delete line — Click this icon to delete the selected line.

DL Browse — Click this icon to search for items and others.

B= Columns — Click this icon to insert a column.

E Print — Click this icon to print the sales order, purchase order, and others.
ff-'.., Zoom in — Click this icon to view the information of the item and others.

@ Notes — Click this icon to view and/or insert the notes for the sales order, purchase order, and
others.
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@ Attachments — Click this icon to attach files.

[z Card — Click this icon to view the transaction card.
f_) Refresh — Click this icon to refresh the screen.
|:-' Export — Click this icon to export the item and others to Microsoft Excel.

MRP — Click this icon to view the MRP of the item.

== Find — Click this icon to do a search.

£ Categories — Click this icon to view the chart of general ledger categories.

LI INTRASTAT data — Click this icon to view the INTRASTAT data.
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3.3 CREATING USERS, ROLES, AND RIGHTS

For the system to be deployed fully, the system, database administrator, and users must first be created
in the system. The users, who are employees of the user company, must be assigned to the
appropriate roles and rights for security accesses and for them to perform their duties properly. The
following describes how the administrator and users are created, and how roles and rights are assigned
to them.

3.3.1 Administrator
When creating the company database, the user creating the database is automatically assigned as the

administrator of the database. The administrator can then create and assign roles and rights for the
other users.
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3.3.2 Creating users

The employees of the user company have to be included as users of the database and the system.
Each of these employees is known as a person in the system. They are created and maintained in the
system via HR - People - Maintain.

People
=" Maintain
List

Select / Search

“ Security roles
User rights
Organisation chart

Labels

Note:
Exact Globe Next/Exact Globe+ uses a security system that is integrated with that of Microsoft

Windows. Therefore, it is necessary that the employee user names in Exact Globe Next/Exact
Globe+ are identical to their network user names.
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To create users:

Go to HR - People = Maintain.
Click New.

Define the required fields.

Click Save, and then Close to exit.

PoDdDPE

@ Microsoft Remote Desktop Window Help

CHAPTER 3 | COMPANY DATABASES

G LI - 2 W) 99% %) Thu2:25PM Odie Q =
e e gohj175745-2
L 603 Maintain: People - Exact - )
[0l Fil= Edit  Actions Help
i =1=1P=-35 4 -1 ] | | @
5778 Trainer
General management Employes, 12/11/2015 Active
Genersl Payroll Reference number Family Absence Budgets Vacancies Decuments Rights Extra Log
Fope o vrare ) )| | g
Title / Initials l:l Py
First name / Middle name [ il |
» Last name / Suffix [ I [ ]
Waiden name / Prefix [ |
Gender / Nationality / Lang. | Male |- | B [ev T4
Personal
Address 1/ No. ‘ Employment
Address 2/ Postal code [ ‘ & Manager [ 31847 [ |Ronald voers |
City / Province / Country [ il o[ me [ Assistant I o |
Phone / Mobile [ I | Costcentre [ ALG MaN [ | General management |
E-mail [ Costunit I & ‘
Social security ne ] Main Iocstion / Location [ G [ &
Place of birth / Date [ i | Phone/Ex/Room [ | i |
Marital status / Date [single [+ ] | Mobile s Fax [ I |
Method / Bank account | on credi =] [ E-mail [ |
Contract Creditor / Debtor [ Gl [ |
Job title / Job level [Tram [ [Trainer o 1] Current rating / Previous |j|
Start date / Inactive 2naes  Eow I [ Security level
Contract end dete f FTE 000000 Access rights I~ Back office I~ Exact Synergy
Adjusted hire date

B

Save

L
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3.3.3 Creating roles

Roles are generally reflective of the job functions of the employees or people in the company. Certain
roles are entitled to certain rights for employees or people concerned to access to the required
information and to perform the required tasks. The system has provided a number of default roles, and
additional roles can be created. Roles are created and maintained via System - HR & Security >
Security roles > Maintain or HR > People - Security roles - Maintain. Examples of default roles are
Administrator, HR, Purchase agent, Representative and System administrator, as shown in the
following screen. These default roles are marked with the green ticks in the Default role column.

= R St

/|/HIW R ||B| HR ) People » Security roles > Maintain > ‘ ) Refrash H Y rilter ] m Co\umns]

Filter @ starswith () contains

Role Description
Role Description Default role
ADMINISTRATOR |administrator
Dashboard Designers  Dashboard Designers v L]
Dashboard Users Dashboard Users v
HR HR v
Internal use Autherization: Internal use
Payments Authorization: Payments
Payments2 Authorization: Payments2
Payroll Authorization: Payroll
PURCHASE AGENT Purchase Agent v
Purchase orders Autherization: Purchase orders
Quotations Authorization: Quotations [=]
L]
Users
4 Person Full name Type Status Jobtitle Cost centre
1 Jojo Goh Employes  Active Account Management St Documentation Cost Center

LI o
£l [E3 ) =] + x
Log Export Report | Recode Copy Delete Open New Close
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To create roles:

1. Goto System > HR & Security > Security roles - Maintain. Alternatively, go to HR > People >
Security roles > Maintain.
2. Click New.
3. AtRole and Description, type a unique code and description for the role.
4. Select the Visible check box to make the role visible for selection when assigning the role to users.
5. Under the Users tab, click -+ Add to add users to the role, as shown in the following screen:
A 603 Maintain roles - Exact = =
File Edit Actions Help
+eR[Ds+RE| w050
I Role | SALES REPRESENTATIVE
I Description | Sales Representative | [v Visible
Users |F‘.igh13 | Role bar
Person Full name Type Status Job title Cost centre

1017 [Aaron de Wit oyee |Active |Warehouse Employee

1
A+ | x
Save MNew || Close
803 Copy of MacBean Coffeeworld |ﬁ Marco [gohj175745) 658941 | Thursday, 12 November, 2015
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Under the Rights tab, expand Menu and Functions in the left column to assign rights to access to
certain menu paths (for example, the Invoice or Order module) and functions (for example, Sales
or Inventory). Each module and function displays the breakdown of the selected modules and
functions in the right column. For example, when the module Order is selected in the left column,
you can specify who can access the Entries menu path or Reports menu path in the right column.
Likewise, when the function Sales is selected in the left column, you can specify who can perform
which tasks, such as View cost price / purchase price or To change the sales price during
order entry by clicking the check boxes next to the required rights in the right column, as shown in
the following screen:

B 603 Maintain roles - Exact = =
File Edit Actions Help
+eRB D6 +BE v 0|0
| Role SALES STAFF
| Description Sales staff v visible
Users Rights Rgle bar
Menu #|To maintain recurring invoice codes -
- ¥ Functions | To maintain extra item description codes
General # To maintain payment terms
Finance # To generate invoices during fulfilment or print/process orders
Cash flow #|To change the sales price during order entry
- W # To change the gross price
;nve:ltory ¥ To create credit notes
P‘tlor'cec?tze #|To change the price list in a quotation/order/invoice entry
Mal:]lufacturing ' Wiew cost price / purchase price
CRM #IDelete sales orders
HR ¥ Delete recurring invoices
WML #IDelete invoices
System ¥ To allow exceeding the customer’s credit line
Excel Add-In # To change the generate invoices setting during fulfilment
Business Analytics # To change default values for new line during fulfilment
#ITo maintain sales commissions
# To generate sales commission reports for all employees hd
% Rights Mo rights ¥ Partial rights
=) + x
Save New Close
603 Copy of MacBean Coffeeworld ﬁ Marceo [Gohj175745) 658941 | Tuesday, 6 October, 2015
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7. Under the Role bar tab, expand the modules in the Menu column. The functions for the selected
module will be displayed in the center column, as shown in the following screen:

P 900 Maintain roles - Exact - O
File Edit Actions Help
|
+ER(D (& [+RB]| 204G @
I Role | SALES STAFF
| Description | Sales staff | v Visible
Users I Rights Role bar |
Menu Role bar E;- E'
EP Finance » |E Bank reconciliation New group I
E-% Cash flow (] cash flaw
2, Entries [ Cash advance I I I
[ cash instruments i Import .
E2 Reporte ~ Cash flow / Entries / Cash
£ _EDD” [dTo be allocated flow
. Miscellaneous
To be matched
= Payments m =
-Egy Statistics
. Collections Cash flow / Entries / Cash
& Assets advance
& Invoice
#-# Order
F-@ Inventory == =!."I
- Purchase Cash flow / Entries / Import
#-# Projects
#-= Manufacturing m
& Service Cash flow / Entries / To be
EE? ICI-EM v allocated =l
(=) + x
Save New Cloze

300 Wiking Computers: E-Projects/Manufacturing |ﬁ Jojo Goh (Gehj175745)

| 658941 | Tuesday, & Octaber, 2015

Note:

You can make use of the Role bar tab to create shortcuts for frequently used functions for other
users who are assigned to that role.

8. Click > to add the required functions to the Role bar column. Hold the CTRL key down while
clicking >, to select a number of functions at one go. To add all functions, click >>. To remove all
functions from the Role bar column, click <<. To rename the menu paths of the selected functions
in the Role bar column, right-click the required function, and then select Rename function.

9. Click Save, and then Close to exit.
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3.3.4 Copying roles
When working with a number of companies, roles can be copied from one company to another.

Therefore, a standard role structure needs only to be created once. To copy company databases, see
To copy company databases at 4.1 Backing Up, Restoring, and Copying Company Databases.
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The rights assigned to the users can be viewed at System - HR & Security > User rights or HR >
People &> User rights. Rights are assigned according to roles. Users of the same roles have the same
rights. An example is shown in the following screen:

< 603 User rights - Exact = B
IEl File  Help
7]
Users
E-% Menu E Cost centres / units Full name Role
,__—_|ey Finance E revaluation Mico Cremers Administrator,5ales staff |T|
; E3, Entries Chart of G/L's Hanneke Janssen Administrator,Sales staff |_|
., General ledg B GL st Marc Sanders Administrator,Sales staff
B Cards Bas de Waal Sales staff
@8 select / Search Nicole Looman Administrator,5ales staff
B Analytical accounting Olaf Smulders Sales staff
. E;'p VAT / Statisti Hakim Atilla Sales staff
-5 Cash flow Miels Wermeer Sales staff
B Assets Karen Swart Sales staff
H-E¢ Invoice Erik wan Mierlo Administrator,5ales staff
= Order Antoine de Groot Administrator,Sales staff
[ Inwentary Anneke Diepstraeten Administrator,5ales staff
-5 Purchase Aaron de Wit Sales staff
-8 Projects Cayleigh Prior Sales staff
- Manufacturing Marilene du Ruisseau Sales staff
= CRM Chris Romeijn Sales staff
-5 HR Eline Weerts Sales staff
-5 Pavroll Aimee Swartz-Glancy Administrator,5ales staff IIIIE‘
< > < 4
x
Close
| 603 Copy of MacBean Coffesworld € Warco (gohj175745) | 00000000118 | Thursday, 12 November, 2015

Two options are available in the left column. They are Menu and Functions for menu paths and
function rights. The middle column shows the lower-level menu paths or functions of the selected menu
path or function in left column. Click [*! to expand the menu or function and [=| to collapse it to locate
the required menu path or function in the left and middle columns. Once the required menu path or
function is selected, the users who have the access rights are listed in the right column.
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4. MANAGEMENT

In the previous chapter, how a company database is created has been covered. In this chapter, how
this company database, or simply company for short, is being managed — backed up, restored, and
copied — is described, together with other related topics.

e Backing up, restoring, and copying company databases
e Updating to the latest version of Exact Globe Next/Exact Globe+
e License renewal
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4.1 BACKING UP, RESTORING, AND COPYING COMPANY DATABASES

As a user-friendly solution, Exact Globe Next/Exact Globe+ provides an easy-to-use functionality for
backing up, restoring, and copying company databases. The functionalities are available via = >
System - Backup/Restore/Copy company as displayed in the following screen:

=31 Backup/Restore/Copy “

Thiz programme helps you to create and restore backups of your companies.

Backups created with this application can only be restored using the restore option
of this application.

The Copy function will copy an existing company into a new company.

o
Cancel Back

| 00000000525 | Tuesday, & October, 2015

Finish

300 Viking Computers: E-Projects/Manufacturing |§ Jojo Goh (Gohj175745)

Click Next, and the following screen will be displayed, indicating clearly the four functions available.

i Backup/Restore/Copy “
2] File  Help

Select one of the following options:

{s Create backup

i~ Restore backup
i Install customer database

" Copy company

Server Default ;I
Cancel Back l HNext ] Finish
900 Viking Computers: E-Projects/Manufacturing |£} Jojo Goh [Gohj175745) | 00000000525 | Tuesday, & October, 2015
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4.1.1 Some important information

Before working on backups, the following information should be noted:

e Each company database (or company for short) is assigned with a unique number ranging from 000
to 999, therefore its backup is also unique to that company and the backup cannot be copied and
renamed into another company. The backup can only be restored into the original company
database.

e Itis essential not to create a backup when the company database is in use. Attempts to do so will
result in the following warning message, "Can't create backup. Data in use: Selecting 'Next' will
disconnect all active users. This may result in loss of data."

e The backups of Exact Globe 2000 and Exact Globe Next/Exact Globe+ are not interchangeable, for
example, the backup of one version cannot be restored in another version.

To create backups:
1. Goto = - System - Backup/Restore/Copy company, and then click Next.
2. Select Create backup, and then click Next, as shown in the following screen:

- Backup/Restore/Copy ﬂ

Select one of the following options:

Exact Globe Next [ Create backup

(O Restore backup
O Install customer database

O setup Microsoft Azure SQL Database

O Copy company
Server Default J
<) ® ®
| Cancel Back HNext Finish
900 Viking Computers: E-Projects/Manufacouring ﬂ Jejo Goh (gohj175745) 00000000535 | Wednesday, 27 April, 2016

3. A message will be displayed informing you to upgrade to Microsoft SQL Server 2005 or higher to be
able to use Exact Globe Next/Exact Globe+.

Create backup

I 3 Please note that Microsoft 5QL Server 2005 is no longer supported by Exact Globe Mext product
_ update 413 or higher. Directly after finishing the Backup/RestorefCopy company operation you
need to upgrade the 50L Server to Microsoft SQL Server 2008 or higher to be able to start using

Exact Globe Mext.

v

[ Don'tshow this screen again. oK
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4. Click OK. The following screen will be displayed:

o Create backup
GUEN Fil=  Help
Enter the name and location of the backup.
Yo oo = copy of MacBean Coffesworia
| Directory | d:\jo-annaidiglobel =

Enter the database path of the administration. This must be the path from this computer to
the senver.

Database directory | C:\Program Files\Microsoft SQL ServeriMS50QL12.MSSQLSERVERY

Companies:
Number I Description I Server I
603 Copy of MacBean Coffeeworld GOH]175745-2
S00 Viking Computers: E-Projects/Manufacturing  GOHJ175745-2
v [x] ® =
Details Advanced Cancel Back Finish
| 603 Copy of MacBean Coffeeworld rﬁ Marco {gohj175745) | 00000000535 | Thursday, 1 December, 2016

5. At Companies, select the company database which needs to be backed up.
6. Define the required fields, as described in the following:

¢ Name — This indicates today's date followed by the name of the selected company at
Companies.

o Directory — Type or select the location where you want to store the database backup file.
e Database directory — This indicates the database directory where the database is created.
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If the required company database is not found on the local server, click the Advanced button to display
additional sections, as shown in the following screen:

o Create backup

SUEN File Help

Enter the name and location of the backup.

Exact Globe Next | Mame 20161201-413—Copy of MacBean Coffeeworld
I Directory d:\jo-anna\diglobel =]

Enter the database path of the administration. This must be the path from this computer to

the server.

Database directory C:AProgram Files\Microsoft SQL SenvertM55QL12 MSSQLSERVERY
Companies:

Number Description Senver

603 Copy of MacBean Coffeeworld GOHJ175745-2

500 Wiking Computers: E-Projects/Manufacturing  GOHJ175745-2

Enter the login information for the selected server.

I ] Windows authentication

Login name

Password

Select company to backup.

Server Q,
» Company Q,
oY A\ [x] ® -
Details Simple Cancel Back Finish
603 Copy of MacBean Coffeeworld ﬁ Marco {gohj175745) 00000000535 | Thursday, 1 December, 2016

e Windows authentication — Select this check box to use the network login to create the
database backup in the selected server.

¢ Login name — Type another login name using an authentication other than Windows
authentication to create the database backup in the selected server. This field is available only
if the Windows authentication check box is not selected.

o Password — Type the password for the login name predefined at Login name. This field is
available only if the Windows authentication check box is not selected.

e Server — Type or select the server where you want to create the database backup file.

e Company — Type or select the company for which you want to create the database backup file
in the server predefined at Server.

7. Click Finish to start the backup process. The backup with the ebu file extension will be created in
the specified directory. The process takes some time, and the message "Backup successful." will
be displayed once the process has completed.

8. Click Close to exit.
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1. Goto= - System - Backup/Restore/Copy company, and then click Next.
2. Select Restore backup, and then click Next. The following screen will be displayed:

= Backup/Restore/Copy

flle Help

Select one of the following options:

Exact Globe Next

1O Create backup

I@ Restore backup

0 Install customer database
Cl Sztup Microsoft Azure SQL Database

O Copy company

Server Default

| 500 Viking Computers: E-Projects/Manufacturing

/€ Jojo Goh (gohj175745)

[>]

Cancel

® @
Back Next

Finish

00000000535 | Wednesday, 27 April, 2016

3. A message will be displayed informing you to upgrade to Microsoft SQL Server 2005 or higher to be

able to use Exact Globe Next/Exact Globe+.

Restore backup

l Please note that Microsoft 5QL Server 2005 is no longer supported by Exact Globe Mext product
£ update 413 or higher. Directly after finishing the Backup/Restore/Copy company operation you
need to upgrade the 50L Server to Microsoft SQL Senver 2008 or higher to be able to start using

Exact Globe Mext.

[T Don't show this screen again.
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4. Click OK. The following screen will be displayed:

o Restore backup H
GUEN Fi= Help
: ]
Select the backup
!|Fi|e name | | @
o May not be blank.
Backup:History
No. | Creation date | Location 5ize| Total:Tranzaction TotaI:DocumentI
" =exact
[x] © @
LCancel Back HNext Finish
| 603 Copy of MacBean Coffeeworld rﬁ Marco (gohj175745) 00000000535 | Thursday, 1 December, 2016

5. AtFile name, type or select required backup file to restore it. The backup file extension is .ebu. The
Backup: History section displays all the backup files you have created. These backup files can
also be selected. When you select any of the backup files from this section, the selected backup file
will be displayed at File name.

6. Click Next. The following screen will be displayed:

= Restore backup
GOEQ Fil=  Help

Please enter the name of the server on which the company must be restored.

1O My computer GOH175745-2
[conyrsrs: &S
v [x] © @
Advanced Cancel Back Next Finizh
| &03 Copy of MacBean Coffesworld [€ Marco (gohj175745) | ooooo000535 | Thursday, 1 December, 2015

7. Select the location to where you want to restore the backup, as described in the following:

e My computer — Select this option to restore the backup on the user’s computer. The user’'s
computer name is displayed.
e Server — Select this option to restore the backup on the server.
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Additional fields will be displayed, if you have clicked the Advanced button, as described in the
following:

< Restore backup
WEN File  Help
Please enter the name of the server on which the company must be restored.
Exact Globe Next
1 C My computer GOH|175745-2
& Server 1| GOH|175745-1 Q

Enter the login information for the selected server.

Il [#] Windows authentication

Login name
Password
A [x] ® @
Simple Cancel Back Mext Finish
603 Copy of MacBean Coffeeworld ﬁ Marco {gohj175745) 00000000535 | Thursday, 1 December, 2076

e Windows authentication — Select this check box to use the network login to restore the
backup on the selected server.

¢ Login name — Type another login name using an authentication other than Windows
authentication to restore the backup on the selected server. This field is available only if the
Windows authentication check box is not selected.

o Password — Type the password for the login name predefined at Login name. This field is
available only if the Windows authentication check box is not selected.
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8. Click Next. The following screen will be displayed:

o Restore backup

SWEN Fil=  Help

Company to be restored

Company 123

Enter the database path of the administration. This must be the path from this computer to
the server.

| Database directory

les\Microsoft SQL Server\M35QL12. MSSQLSERVERWWSSQL\DATA B

ey =y
Q k) 2
LCancel Back Next Finish

00000000535 | Thursday, 1 December, 2016

| 603 Copy of MacBean Coffeeworld @ Marco (gohj175745)

9. The company database number of the selected backup file to be restored will be displayed at
Company.

10. At Database directory, type or select the server location where the database backup will be
restored.

Note:

If you have selected a different server on which to restore the backup file, the Server directory field
will be displayed. Type or select the server where the backup will be restored on. The server
directory must correspond with the selected database directory at Database directory.

11. Click Next. The following screen will be displayed:

o Restore backup

GUER Eile  Help

Exact Globe Next

Action | Restore backup |
Server | GoHy175745-2 |
Company | 123 |
Backup | d:\jo-anna\d\globe\20130726-407-5q12008-alpha one.ebu |

[x] ® -
Cancel Back Mext Finish

| 603 Copy of MacBean Coffeeworld

[€ Marco (gonj175743)

00000000535 | Thursday, 1 December, 2016
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12. Click Finish. The restoration process will begin. If the message “This company already exists.
Overwrite?” is displayed, click Yes to proceed.

13. The process takes some time, and the message " Backup restored.” will be displayed once the
process has completed.

14. Click Close to exit.

To copy company databases:

1. Goto = - System -> Backup/Restore/Copy company, and then click Next.
2. Select Copy company, and then click Next.

- Backup/Restore/Copy “

Eile Help

Select one of the following options:
Exact Globe Next SEEToy-ueumn

y O Restore backup

O Install customer database

© Setup Microsoft Azure SQL Database

l@ Copy company I
Server | Default j

)
=

Next

Q

Cancel

Froy
)
Back

[ 200 Viking Computers: E-Projects/Manufacturing ﬁ Jojo Goh (gohj175745) 00000000535 | Wednesday, 27 April, 2016

3. A message will be displayed informing you to upgrade to Microsoft SQL Server 2005 or higher to be
able to use Exact Globe Next/Exact Globe+.

Copy company “

9 Fleasze note that Microsaft SQL Server 2000 is no longer supported by Exact Glabe
JA Mext product update 404 or higher Directly after finishing the Backup/Restore/Copy
company operation you need to upgrade the SQL Server to Microsoft SQL Server 2005
or higher to be able to start using Exact Globe MNext.

[T Don't show this screen again.
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o Copy company
File  Help
Exact Globe Next EKEETR o1
| Company description | Copy of Copy of MacBean Coffeeworld
Directory =)
Companies:
Number Description Server
603 Copy of MacBean Coffeeworld GOH)175745-2
500 Wiking Computers: E-Projects/Manufacturing GOH[175745-2
@ [J
Details LCancel Back Finish

603 Copy of MacBean Coffeeworld ﬁ Marco (gohj175745)

00000000535 | Thursday, 1 December, 2016

7.
8.
9.

displays the next available company database number.

At Company no., type an identification number for the company database. By default, the system

At Company description, type the description for the company database to be copied. By default,

“Copy of” followed by the name of the company selected at Companies, will be displayed.

Click Finish. The copying process will begin.

has completed.

10. Click Finish, and then Close to exit.

At Directory, type or select the location to where you want to store the copied database.

The message "Completed: Copy from Xxxxxxxxx to xxxxxxxxx " will be displayed once the process

The copied company database can be opened via -} at the menu bar, as shown in the following
screen:

Exact Globe Next

+

®© - =& x
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4.2 UPDATING TO THE LATEST VERSION OF EXACT GLOBE
NEXT/EXACT GLOBE+

Exact provides the users of Exact Globe Next/Exact Globe+ the convenience of updating the product 24
hours a day via the internet, ensuring the customers have the latest version of the product. The latest
product update documents are also available online. It is advisable to read them to know what new
features and improvements have been incorporated.

There are two ways with which you can update your product:

¢ Network updating — where the product on workstations are updated via the server.
e Workstation updating — where product updates are done on individual workstations.
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4.2.1 Network updating

The updating is done in two stages. Firstly, the server must have internet access. Then the server
updates the networked workstations, which do not need internet access.

On the server

On the server, go to the Exact Globe Next/Exact Globe+ folder and double-click NetUpdater.exe. In the
Exact Internet Installer screen, define the fields as described in the following:

B Exact Internet Installer X
‘ ' Product ine [Exact Globe Next
Exact Globe Next BELEELS [Intermet workstation installation -]

Please enter your credentials

Ih!rp;- //update exactsoltwace. com
[Gohi1 75745

exact-software

i~ Installation

Release IPreview _'_]
Installation directory |C:\Program Files\E xact Globe :’
Update software Ioum download :,
Download demo company r
Download offine help fies w
New release(s) ate now avalable for| Language [Engﬁ:h _v_'
dovniload
Country |an L]

100527 Releasenotes | Hep |[ oKk | Cancel |
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e Product line — This field displays the product name.

¢ Install mode — Select Internet network installation update for network updating.

e Web site — This field displays the web site address where the update files are available.
e User Name — Type the user name for the user account.

e Password — Type the password for the user account. The password is case-sensitive.
e Domain — Type the domain for the user account.

¢ Release — Select the required updated release of Exact Globe Next/Exact Globe+.

¢ Installation directory — Select the directory where Exact Globe Next/Exact Globe+ is installed.
e Update software — Select either of the following options to update the product:

e During download
¢ After download
e Download demo company — Select this check box to download the updated demo company
database.
e Download offline help files — Select this check box to download the updated offline help files. This
is recommended so that the latest batch of help documents is available.
e Language — Select the language of the help files downloaded. Select (All) to download help files
for all languages.
e Country — Select the legislation of the country that is needed for the software. Select (All) to
include the legislation for all countries.

After you have selected the installation mode at Install mode, and defined all the fields in the Please
enter your credentials section, click Authenticate. The Installation section will be enabled. Once you
have defined all the fields, and OK is clicked, the system checks the number of files to be downloaded
and prompts the user whether to proceed with the updating process with a message. Click Yes to
proceed with updating.

To update with the installation CD, if available, run the NetSetup_xx.exe (xx being the language code
in the installation CD). For more information, see 2.2. Standalone Workstation Installation. The rest of
the updating process is as described earlier.

On the workstations

On the workstations, the software should have updated automatically. To check this, start up the
workstation, and then launch Exact Globe Next/Exact Globe+. Check if the updated version is being
used via = - Abouit.

Once updating is completed, the system will prompt whether to launch Exact Globe Next/Exact Globe+.
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4.2.2 Workstation updating
The updating is done directly on the workstations via the internet. Unlike the earlier network updating
method, the workstations must have internet access. To start the update, launch Exact Globe

Next/Exact Globe+ on the workstation. Click = > System - Update, and the following screen will be
displayed:

Exact Globe Mext

l ' lUpdate the installed software
1

o
,

)
ol

CD-ROM

4

Internet Cancel

s

Click Internet to update via the internet. The Exact Internet Installer screen will be displayed. Follow
the procedures as described at Network updating. The update process is exactly the same except for
the following fields:

¢ Install mode — Select Internet workstation installation (instead of Internet network installation
update).

e Installation directory — Select the location where Exact Globe Next/Exact Globe+ is installed on
the workstation and not on the server (for example, C:\Program Files\Exact Software).

Proceed with the updating process similar to that for network updating. Again, updating via a CD is
possible, just run the NetSetup_xx.exe and proceed as described earlier.
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4.3 LICENSE RENEWAL

The license of Exact Globe Next/Exact Globe+ comes in the form of a file with the elc file extension. An
elc license file will only enable specific modules of Exact Globe Next/Exact Globe+ purchased by the
specific customer. Each elc file or license has an expiry date. Fourteen days before the expiry date, a
message will be displayed when Exact Globe Next/Exact Globe+ starts up. This serves as a reminder
to the users that the license expiry date is about due. The license has to be renewed or updated to
ensure continuity of the use of the modules.

Depending on the number of licenses held, the license(s) can be renewed through:

e Exact Globe Next/Exact Globe+ for single license, or
e Exact Customer Portal for multiple licenses.
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4.3.1 License renewal via Exact Globe Next/Exact Globe+
Launch Exact Globe Next/Exact Globe+ and open the company for which the license is to be renewed.

Go to = > System - Update Exact Globe Next/Exact Globe+ license, and the following License
screen will be displayed:

a 603 Licence

. Update licence

3

Download from
customer portal Select from your files Try a 30-day demao

Click Download from customer portal to download the new license from the Exact Customer Portal.
The following screen will be displayed. Define the following fields:

€| 603 Licence

. Update licence

Download from customer portal
Customer code Password
390000

| Back | | Download fro...|

e Customer code — The default customer code will be displayed. Type another code if necessary.
e Password — Type the password that corresponds to the customer code to access to the Exact
Customer Portal to download the new license.

Click Download from customer portal to download the new license to the default location of the My
Documents folder.

After the license file has been downloaded, return to the License screen. Click Select, and then in the
My Documents directory folder, select the license file. Click Open to open the file. Now, the license is
renewed or updated.
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4.3.2 License renewal via Exact Customer Portal

Log on to Exact Customer Portal by clicking the Customer Portal link at the top of the Exact web site at
www.exact.com.

» Customer Portal
m = Partner Portal

BUSINESS SOFTWARE HOME ABOUT EXACT PRODUCTS INTERNATIONAL BUSINESS MEDIA  CAREERS

» Employee Portal

A logon screen will be displayed. Type the user name and password at User name and Password. At
Domain, type “eweb”. If the Domain field is not displayed, type “eweb\” before the user name, for
example, “eweb\112543”. Click OK. For more information on obtaining the customer password, see
Password and logging on at 5.5 The Exact Customer Portal.

Windows Security

iexplore
The server customers.exact.com is asking for your user name and
password. The server reports that it is from eweb.com.

| eweb\112543 |

[ ] Remember my credentials

Cancel

Click the My account link at the top of the web site, and then click My Licenses. In the Contract
column, click the required license link with the active status.

Under the Status section, click the license voucher link at Document. The Attachments section will be
displayed at the bottom of the page. Click the Download link to download the license file. Do not to
change the elc file extension of the license because Exact Globe Next/Exact Globe+ looks for the elc
file when installing the license. Select a directory to which the new license file will be downloaded.

After the new license file has been downloaded, launch Exact Globe Next/Exact Globe+ and open the
company database for which the license is to be renewed. Go to = - System - Update Exact Globe
Next/Exact Globe+ license. The License screen will be displayed. Click Select from your files, and
then select the license file. Click Open to open the file. Now, the license is renewed or updated.
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What if the license is not updated?

Once the license file update has been completed successfully, the system will notify the user. But in the
rare occasions that the system notifies otherwise, for example, when the license file is not updated,
customers are advised to:

e contact your local Exact Support desk for further assistance. You can find the contact information of
your local Exact office on the Exact web site (www.exact.com) and Exact Customer Portal, or

e contact any Exact resellers they are affiliated to, or

e submit a request for service via the Exact Customer Portal.

162



CHAPTER 5 | SUPPORT FOR EXACT GLOBE NEXT

5. SUPPORT FOR EXACT GLOBE
NEXT/EXACT GLOBE+

Exact always views customer support very seriously. Therefore, support for Exact Globe Next/Exact
Globe+ is available in many forms. First of all, the help function called up by pressing the F1 key, is
available extensively throughout the software. Round-the-clock support is available from the Exact
Customer Portal at http://customers.exact.nl. Besides getting the latest support possible on the internet,
customers are provided with personal support service directly from Exact branch offices or from the
many affiliated Exact resellers. As a customer, you can be rest assured that whenever you have any
queries or requests, we are ever ready with the answers and solutions.

The topics covered in this chapter are:

¢ Help function

¢ Release notes

e Maintenance agreement

e Personalized services

e The Exact Customer Portal

e FAQs about the Exact Customer Portal
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5.1 HELP FUNCTION

Exact Globe Next/Exact Globe+ has incorporated the use of the help function in practically all its menu
paths and functions. While you are at a particular menu path or function, press F1 for more information.
The system will link the user to a list of related documents that provide comprehensive information
about the functionality (menu path or function). For example, the following screen shows a list of online
help documents related to purchase orders for Exact Globe Next/Exact Globe+.

&

Exact Globe Next - Help (Internet) - O

| Back |

[ (%) Forward ] [ @ Start page ] [EErint ]

? Internet
2 Help Internet
5-Search Language: IArrErican English| v

Help files

17.475.575
22.020.541
12.930.751
12.841.602
12.928.852
19.116.035
12.016.795
17.615.925
13.051.654
12.451.943
12.777.507
12.232.915
12.256.964
12.556.243
17.474.106
17.493.415
16.789.856
17.094.315
16.908.319
12.016.846
17.616.220

Sort by: IDE@:‘ipT.i::n hd

Authorizing Sales Quotations

Confirming purchase orders

Overview of Blanket Purchace Orders

Overview of Blanket Purchase Orders

Overview of Blanket Purchase Orders to be Printed and Processed

Overview of Blanket Sales Orders to be Printed and Processed

Overview of Purchase Orders

COverview of Recurring Sales Orders

Overview of Return of Merchant Authorization {(RMA) Orders to be Printed and Processed
Overview of Return to Merchant Authorization (RMA) Orders

Overview of RTV Orders

Owverview of Sales and Return to Merchant Authorization (RMA) COrders to be Confirmed
Overview of Sales Orders

COverview of sales orders to be printed and processed

Ovearview of Sales Quotations

Overview of Sales Quotations to be Printed

Overview of Service Orders

Overview of Service Orders to be Confirmed

Overview of Service Slip for Service Orders

Printing and Processing Purchase Orders and RTV Orders

Processing Recurring Sales Orders LW
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5.1.1 Release notes and help documents

Generally, the list includes release notes and help documents. The release notes provide information
on the improvements done on the functionality of the progressive batches or releases of the software.
The help documents provide information about functionality. These can take the forms of FAQs
(frequently asked questions) or How-to documents.
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5.1.2 Toolbar buttons

The functions of the buttons at the top of the screen are described in the following:

] — Click this button to go back to the previous screen.

J — Click this button to go forward to the next screen.
. — Click this button to go to the web start page for a module related to the

functionality. A start page is the table-of-contents page with links to documentation on all the
functions related to a module. It is therefore, a good starting point to navigate to search for the
information needed. An example of a start page for Exact Globe Next/Exact Globe+ is shown in the
following:

o Exact Globe Next - Help (My computer) = =

Forward [ ﬂgtart page ] [EErint ]

Exact Globe ~

Exact Globe Next startpage

Welcome to Exact Globe Next startpage. This page provides you with a common platform where you can find general
information on, and the links to all the packages and modules of these product lines under Exact Software. Also on this page, vou
will be able to find information on how to wnstall, update, and manage vour software. To learn more about a specific module or
package, click the relevant hyperlink.

Financial modules

Logistics modules

General modules

Installation and management

For more news and sharing on Exact product lines and support, see Exact Support Blog.

Related documents

+ Exact Synergy Enterprise User Guide Startpage (English) v

[ O TR | T

o — Click this to print the selected documents.
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5.1.3 Search and language

In the Help screen, type the keywords of the required information at the search field, for example,
“update license”, and then click S-Search. The search results will be displayed, as shown in the
following. You can select the required language of the documents to be displayed (depending on the
availability of the language choices) at Language, and sort the search results by date or descriptions at

Sort by.
@ Exact Globe Next - Help (Internet) = =
s F ) &l -
|E () Back | (=} Forward ) tart page EErlnt
_?] Help Internst
update icense S-Search T-Reset Language: IAIT‘EI'iCéﬂ English| v |
Found Sert by: IDE{:’ipﬁanﬂ
02.525.103 Batch 260: Prevent license problems
12.232.950 Changing License
23.151.383 Exact Globe Next - Product Update 404 Summary
23.552.091 Exact Globe Next - Product Update 405 Summary
22.232.0465 Product Updates 405 and 404: Notification to update license for subscription modeal
12.135.485 Updating Your License

Click the Internet hyperlink at the top right corner of the Help screen to link to the online help page, and
then click Search. The Documents: Search screen will be displayed, as shown in the following:
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Exact Globe Next - Help (Internet)

Forward [ @ start page ] [EErint ]

Documents: Search

|)-< Close || Show || Reset || Advanced || Count

~ Document

Text | Creator D«,‘

~ Totals

Columns

Various search criteria are available, including Text and Creator. Click Advanced to search for
documents based on Category, Type, Project, Iltem, Assortment, and others.
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5.2 RELEASE NOTES

Exact Globe Next/Exact Globe+ is regularly upgraded in batches or releases to serve the customers
better. Release notes are published to inform customers about the changes in every new batch. They
can be accessed via the following menu path, screens, or web site:

e F1 (under the Release notes section)

e The Exact Internet Installer and Exact Workstation Installation screens during installation or
updating by clicking Release notes. For more information, see 2.2 Standalone Workstation
Installation and 4.2 Updating to the Latest Version of Exact Globe Next/Exact Globe+.

e Exact web site at www.exact.com.

The first option accesses the offline list of release notes for the last update in the system, while the
latter two options access the online list of release notes of the latest batch via the internet.
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5.3 MAINTENANCE AGREEMENT

To make full use of the services provided by Exact, we strongly recommend our customers to enter into
maintenance agreements with us. By entering into a maintenance agreement with us, not only are you
guaranteed of our full technical support, but you will also have free access to our latest version of the
Exact products that you have purchased.

To enter into a maintenance agreement with us, just complete the License and maintenance registration
card in the enclosed booklet entitled, “Exact license and maintenance conditions”, and send it to Exact.
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5.4 PERSONALIZED SERVICES
While we endeavor to make our manuals and references as useful as possible, should you still have

queries after referring to them, we would advise you to contact us. The various ways to reach Exact for
personalized services are as follows:

5.4.1 Supportthrough phone

Contact your local Exact Support desk for further assistance. You can find the contact information of
your local Exact office on the Exact web site and Exact Customer Portal.
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Our experience tells us that it is not always convenient for our customers to call during the day.
Therefore, we provide support over the internet. Send your queries through our web site at
www.exact.com at any time convenient to you, and our Support staff members, who are experienced in
and knowledgeable about the relevant aspects of the software, will answer your queries. Exact is
committed to provide a proper answer or workable solution to any query within one hour during office
hours (08:30 a.m. to 05:30 p.m. CET, Monday to Friday).

To access the support, click Contact at the top header of the main web site, as shown in the following:

The following contact web page will be displayed:

United Kingdom hd

United Kingdom

Customer Support Customer Sales

For all your questions about the use of your If you want to expand or replace your

software. software.

@ Internet: @ Internet:

7 Support guestion (3) v Sales question

l& Phone number: ﬁ Phone number:
0208 396 4058 0208 3596 4058
Opening hours: Opening hours:

@ mo - fr: @ mo - fr:
9:00 - 17:30 9:00 - 17:30

MY ACCOUNT

MY ACCOUNT

LINKS CONTACT

LINKS CONTACT

Customer Services
For questions about invoices, licenses and

services.

@
=

)

Internet:
Service question

Phone number:

0208 396 4058

Opening hours:
mo - fr:
9:00 -17:30

General

For all other contacts with Exact Software.

@

O]

Internet:
General question

Phone number:
0208 396 4058

‘Opening hours:
mo - fr:
9:00 - 17:30

Select a country and click Support question, Sales question, Service question, or General

question.
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5.4.3 Support through local Exact offices and resellers

Exact has appointed over 400 authorized Exact resellers all over the world. These resellers have
support specialists who have been trained and certified by Exact so that a high standard of service for
our products is guaranteed. If you are a customer of our resellers, go to them for technical support.
Besides providing high-quality software support, these centers can also offer consultancy, sales, and

hardware support services.

The following web page relating to Exact resellers worldwide is available by clicking Exact Worldwide
at the top right corner of the main web site at www.exact.com, as shown in the following:

BUSINESS SOFTWARE

[
Q)

HOME  ABOUT EXACT PRODUCTS INTERNATIONAL BUSINESS MEDIA  CAREERS

The following web page will be displayed. Select the required location link.

BUSINESS SOFTWARE

Home » ExactWorldwide

-

HOME ABOUTEXACT PRODUCTS INTERNATIONAL BUSINESS MEDIA CAREERS

Finland

Iceland P
Russia /s

unif 3 /
g ; /
© : ; «
Germany, Ukraine s 5 s
GLOBAL REACH ¥ ottt
We're a global company with 1,550 employees in 15 countries. { Tukey g% ¥ China 7. S A Jopan) pig ',:’ 4
We build our business software for more than 200,000 ¥ lraq Aloharistas Ocean
businesses around the world Mgeria ( Libya | ESYPY iy s
‘Saudi Arabia. India i
Mali | Niger Sudan Tootend
2 L cn 2
) Venezuela 5 I ) T Nigeria < Ethiopia —
N Colombia | = {_ 2 5 N oy B
- | - W " s S conga aKeme . st - mdnn“v........... . e .
New A - L e Papua New \
e . \‘l A \Tanzania (s - “‘ +
7 & Peru’ts Angola i A
i Bolivia <50 | -
{ i S Nambis . Madagascar Indian :
& I s Sout ¥ cean Australi | Santh
Eoogle il e e ) e Al e @) R

Exact operates in 110 countries

Local presence

Exact operates in 110 countries with local presence around the globe. Below

Go directly to your country website

B United Kingdom - English \

Alternatively, go to Where we are under the Contact section at the bottom of the page, as shown in the

following:
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Connect with us Contact

Linkedin DREAMING IS GDOD Q Send us an email

DOING IS BETTER

@ExactSoftware
@Exactoniine Exactis looking for people who do g +31 (0)1 5-71150 00
" Q

Careers at Exact

You can make the difference at Exact. We grow fast and
YouTube have offices around the world. At the same time our News and Press Releases

organisation is small enough to stand out.
= June 29, 2015

Exact Blog To make the difference. We're looking for people who dare Belgian success for Exact
Exact RSS to do, who love to break boundaries. Are you in? = June ‘IQJ 2015
Exact introduces Exact Online in France
- June 9, 2015
International success for Exact

OoN €8

Go to news overview

The following web page will be displayed.

BUSINESS SOFTWARE HOME ABOUT EXACT PRODUCTS INTERNATIONAL BUSINESS MEDIA  CAREERS
0 0
GLOBAL REACH + Exact operates in 110 countries
Americas . .
Europe, Middle East and Africa Local presence Go directly to your country website
Asia Pacific Exact operates in 110 countries with local presence United Kingdom - English
around the globe. Below is an overview of our operating E= United States - English
What we do local presence by country = Nederland (Netherlands) - Nederlands
B8 Deutschland (Germany) - Deutsch
Governance H Belgié (Belgium) - Viaams

H Belgique (Belgium) - Frangais
Financial reporting

Company management Americas

Corporate social responsibility B= Caribbean H Mexico ES United States

Qur alliances
Europe, Middle East and Africa

Achievements

2 Austria H Belgium lew Czech [ France

B Germany “ Georgia = Hungary = Kuwait

= Netherlands == Poland Saudi Arabia B South Africa
E spain =S Ef United Kingdom

Select the required location link. The following web page will be displayed:
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Exact Worldwide  Contact  Login ~

= exact search...

BUSINESS SOFTWARE HOME ABOUTEXACT PRODUCTS INTERNATIONAL BUSINESS MEDIA CAREERS

around the world.

Chatswood *

Show Details »

. .pe
GLOBAL REACH + Asia Pacific
Americas
Europe, Middle East and Africa = ALI stralia
Asia Pacific
Cl
What we do Exact Office
“ Sulte 401, Level 4, 15 Help Street, 2067
ovemance New South Wales, Australia
Financial reporting Call +61 28448 1900

F- +61 28448 1984

Company management i
info.au@exact.com

hitp:iiwww.exactsoftware.com.au
How to reach us

Corporate social responsibility
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Click the office link, or the map location to display contact information on your local Exact or Exact
reseller office.

Exact Worldwide Contact Login «

= exact search... @

BUSINESS SOFTWARE HOME ABOUT EXACT PRODUCTS INTERNATIONAL BUSINESS MEDIA  CAREERS

s b st
L Mali [ higer| ] sudanxf’/_r'
=X ek Chad
e

- DA Canga]
4 e

businesses around the world I~ ] n.k[@,.ir

$J’ | Chatswood *

Indnneul

i e Show Details »
p Angola Tt p
1 s 20 - ;
| . Nemibia | Indian |
! South M '\,‘“ South 0 5 = Ocean Australia ! § =4
Boogle. | utinic 2 Aiiantie . ol | |
g f Ocean { Ocean Soutl africa | Terms of Use
. .
GLOBAL REACH + Asia Pacific
Americas
Europe, Middle East and Africa = Australia
Asia Pacific
c
What we do Exact Office
Governance Suite 401, Level 4, 15 Help Street, 2067
New South Wales, Australia
Financial reporting Call +61 28448 1900
F: +61 28448 1984
Company management
info.au@exact.com
Corporate social responsibility Rt hwww.exactsoftware. com.au
How to reach us

176



CHAPTER 5 | SUPPORT FOR EXACT GLOBE NEXT

5.5 THE EXACT CUSTOMER PORTAL

There is a Customer Portal link on the Exact web site www.exact.com. Customers have a full range of
services and support from the Exact Customer Portal.

» Customer Portal
m » Partner Portal

BUSINESS SOFTWARE HOME ABOUTEXACT PRODUCTS INTERNATIONAL BUSINESS MEDIA  CAREERS

» Employee Portal

The services and support include:

e Receiving queries. 24 hours a day, 7 days a week, on the internet.

e Extensive and useful information that you can search for.

e Answers to FAQs.

e News about the latest products and versions by Exact.

e Access to your own and your customers' databases for information and maintenance.

The details of some of the services and support available at the Exact Customer Portal are described in
the following sections.
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5.5.1 Password and logging on

A password is needed to log on to the Customer Portal. Any request including the password, can be
made through a phone call to your local Exact office, or through the Contact form available on the
Exact web site at www.exact.com. For more information, see 5.4 Personalized Services.

Once the customer code and password are available, log on to the Exact web site, and then click the
Customer Portal link. A logon page will be displayed. At User name, type the customer code, for
example, “112543”, and then type the password. At Domain, type “eweb”. Note that the password is
case-sensitive. If the Domain field is not visible, type “eweb\” before the customer code at User name,
as shown in the following:

Windows Security ﬂ

iexplore
The server customers.exact.com is asking for your user name and
password. The server reports that it is from eweb.com.

| eweb\112543 |

| sesses| |

[ ] Remember my credentials

Cancel

Click OK. The Customer Portal page will be displayed:

@ HOME SUPPORT MY ACCOUNT LINKS CONTACT

BUSINESS SOFTWARE

New customer portal

Welcome to the new customer portal

Controlled Release participants New user interface Exact Synergy Windows 10 is not supported.
wanted In product update 255 the interface of Exact Windows 10 is not yet supported for Exact
Would you like to immediately benefit from new Synergy is completely redesigned. Read more Globe and Exact Synergy Enterprise. »
solutions and new features? » about it in these blogposts. »

Good afternoon Demo, it's Thursday November 12, 2015 at 4:44 PM

Search in our Knowledge Base

P =3
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There are five main links (at the top of the web page), and they are Home, Support, My Account,
Links, and Contact. The Links hyperlink accesses the latest news about Exact products and their
versions, and services. The Contact link accesses the lists of customer support. Other links are
described in the following sections.
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5.5.2 Searching for requests and documents

Among the extensive search features on the Customer Portal page are the My Requests search and
My Documents search. The two search links can be selected under the My Account hyperlink, as
shown in the following:

E HOME SUPPORT MY ACCOUNT LINKS CONTACT

BUSINESS SOFTWARE My Account Card
My Requests

My Licenses

NEW customer pOr‘ta My Favorites

My History
Welcome to the new customer por®™

Read more »

N ‘ ‘ t
——— i | —

Controlled Release participants New user interface Exact Synergy Windows 10 is not supported.
wanted In product update 255 the interface of Exact Windows 10 is not yet supported for Exact
Would you like to immediately benefit from new Synergy is completely redesigned. Read more Globe and Exact Synergy Enterprise. »
solutions and new features? » about it in these blogposts. »

Good afternoon Demo, it's Thursday November 12, 2015 at 4:52 PM

Search in our Knowledge Base

L =

Exact Synergy Enterprise is another sophisticated software application developed by Exact which
provides an integrated workflow solution that supports the Customer Portal and other portals for
resellers, suppliers, and employees.

The search functions for requests and documents work as follows:

Go to My Account > My Requests or My Account - My Documents, define the search criteria under
the Criteria section, and then click Refresh to search for the request or document.
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5.5.3 My account data

Another useful feature provided on the Customer Portal page is the My Account link for Exact

customers to access their accounts with Exact. Click My Account, and then click My Account Card to
access the customer card, as shown in the following:

m HOME SUPPORT MY ACCOUNT LINKS CONTACT

Accounts: Customer BZ % @

- . Created by Rob Klijsen 17-08-2007 15:22
[XClose | [ Edit ][ Create letter | [ Create email | Modified by Frieda van den Heuvel 09-08-2016 16:08

Demo Pre Sales - 353976 Contacts y

Add
Address Molengraaffsingel 33 (4) Dhr.  Rob Klijsen - Pre Sales rob klijsen@exact.com [ = ]
— Exact Postcode / City 2629 JD Delft
Country / State Netherlands (NL) Zuid-Holland Mevr. Agneszka Preizner --- -
And it all comes together. Website www exact.com
E-mail rob klijsen@exact.com Dhr. Michiel Bos - -
Phone / Extension +31 152624323
Fax External References Add
e Type Link
@ Contracts ¥ = Waorkflow ;I'; Projects
Marketing
=] . e
Documents & Transactions nli Reports Type / Scatus Customer Active
Sector / Subsector - Information and 620 - Computer programming, consultancy
communication and related
Size Unknown
Chamber of Commerce number
Private Cloud 0
Relations
Manager Patrick Purperhart (Employee)
Customer Advocate / KAS
Executive Sponsor
This customer card can be edited by clicking Edit and the web page will be displayed as follows:
@ HOME SUPPORT MY ACCOUNT LINKS CONTACT
Accounts: Customer * O

Created by Rob Klijsen 17-08-2007 15:22

Maodified by Frieda van den Heuvel 09-08-2016 16:08

Summary

Marketing
Code 353976 Type Customer
Name Demo Pre Sales Status Active
Address |Molengraaffsingel 33 ‘ Sector / Subsector J—1- Information and 620 — 620 - Compu[ﬁr
[r— Postcode / City [2629 JD ‘& Delft ‘ , communication programming, consultancy
= ExaCt Country / State [NL ‘D‘;‘Netherlands ZH ||:;‘Zu\d-Ho\Iand Chamber quomm::: UNKNOWN — Lnknown
And it all comes together. Website |www exact.com ‘ urmber
E-mail |rob Kijsen@exact.com ‘ Document
Phone / Extension [+31 152624323 i | Private Cloud |0
] Relations

Manager 200151 — Patrick Purperhart
Customer Advocate / KAS

Executive Sponsor l:l&
Reseller 362377 — Exact Nederland
Highest Release Allowed
Parent account

Lead Account Manager l:l[a

Financial
Division 170 — Exact Software Nederland B.V.
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5.6 FAQS ABOUT THE EXACT CUSTOMER PORTAL

The answers to some of the frequently asked questions relating to the optimized use of the Exact
Customer Portal page are detailed in the following sections.

How do | set the language?

Click My Account, and then click My Account Card. Under the Contacts section, select your name
and click Edit. Select a language at Language under the Contacts section and click Save.

@ HOME SUPPORT MY ACCOUNT LINKS CONTACT

Contact: Rab Klijsen B * @
| Delete H Inactive H vCard Cun;;i;?:ggﬁ:;;?s‘;i

Created by Rob Klijsen 17-08-2007 15:22
Modified by Frieda van den Heuvel 09-08-2016 16:07

Contacts Remarks

Title (% De heer
nitials |R.

First name
Middle name
Last name
Suffix

Job description
Job title

Phone

Extension "
Verification Date |18-01-2008
Mobile
Customer Survey Date Send |22-02-
Fax —‘
Blocked for solicitation
E-mail |rob klijsen@exact com :l

Rob

Klijsen

Pre Sales

(s
06-14198110

Timestamp Full screen

Free fields

Blocked for email []

Valid email address ] opt-out for surveys []

Email permission W]
Language [‘qEnghsn
Main Yes

Receive Commercial Mailings []
Press releases Exact Group []

P o
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How do | change the password?

On the toolbar, click = beside your name, and then click Change Password.

» My Profile
HOME SUPPORT MY ACCOUNT LINKS (W I TN . Change Passw
» Logoff

BUSINESS SOFTWARE

New customer portal

Welcome to the new customer portal

Read more »

Controlled Release participants New user interface Exact Synergy Windows 10 is not supported.
wanted In product update 255 the interface of Exact Windows 10 is not yet supported for Exact
Would you like to immediately benefit from new Synergy is completely redesigned. Read more Globe and Exact Synergy Enterprise. »
solutions and new features? » about it in these blogposts. »

Good morning Demo, it's Friday November 13, 2015 at 11:30 AM

Search in our Knowledge Base

L =

Define the fields, and then click Save.

= exact HOME SUPPORT MY ACCOUNT LINKS CONTACT

Password

Password

Old password

MNew password

Confirm password

Note:

Passwords are case-sensitive. Hence, ensure the right cases are used when entering passwords.
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How do | create and maintain contact persons?

To create contact persons:

1. Click My Account, and then click My Account Card. Under the Contacts section, select Add.

Contacts
Dhr.

Mewr.
Dhr.

Dhr.

Rob Klijsen - Pre Sales
Agneszka Preizner —-—
Michiel Bos - --

Demo - DEMO

2. Onthe Contact: New page, define the fields, and then click Save.

Contact: New

Contacts
Title
Initials
First name
Middle name
Last name
Suffix
Job description
Job title
Phone
Extension
Mobile
Fax
E-mail
Valid email address
Email permission
Language
Main

DgMonsweur

G

+31 152624323

[ ]
1
]

]
]
[}1 French

No

To edit contact persons:

1. Click My Account, and then click My Account Card.
2. Under the Contacts section, click the required contact person.

Contacts
Dhr.

Mevr.,
Dhr.

Dhr.

Rob Klijsen - Pre Sales

Agneszka Preizner — - -
Michiel Bos - --

Demo - DEMO

3. Make necessary changes and click Save.

MY ACCOUNT LINKS CONTACT
B « @
Customer Demao Pre Sales
Status: Active Rating: 1
Created by Demo 01-12-2016 04:26
Modified by
Remarks
Timestamp Full screen
Free fields
Follow up date
Reserved (prev email bounched)
Receive Commercial Mailings (|
Financial information []
Blocked for email []
opt-out for surveys []
Press releases Exact Group O

184



CHAPTER 5 | SUPPORT FOR EXACT GLOBE NEXT

How do | get online support?

Click Support at the top of the page, and then click Ask Support a question. Alternatively, click Ask
Support at question at the bottom of the homepage.

m HOME SUPPORT MY ACCOUNT LINKS CONTACT

BUSINESS SOFTWARE

Ask your question to our support department * O

Created by Deme 13-11-2015 05:01

Your information Knowledge base

Account code: 353976 — Demo Pre Sales
Contact: C{;Demo

Please contact me by: ‘2: Customer / Reseller portal Vl

My question:

Select your product line: | Exact Compact hd
Subject: | Accounting v

Release: [y
Priority: |3 - Medium

My question: |

Extra information

Browse...

You can also create a support request by clicking My Account, and then clicking My Requests. On the
Workflow page, click New. Select Support request under the Support request type in the All request
types section. On the Request: New page, click New. Define the fields, and then click Submit.

@ HOME SUPPORT MY ACCOUNT LINKS CONTACT

Support request - New @ ¢ % 0
In Process Solution Offered Solution Accepted

Demo Role: SUPP Support Person Person

01-12-2016 04:28 Level: Division (Account)

CUSTOMER INFORMATION

Account [%,353976 — Demo Pre Sales — Netherlands — Customer — Active Initiated by | =Y
Contact G\ Please contact me by: ~
QUESTION
Question ‘

Priority |3 - Medium W

ADDITIONAL INFORMATION

Module Y Release [
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How do | view a few web pages together?

Go to File on the browser page, and then click Duplicate tab. Alternatively, select New tab or New
window. The same web page will be opened in a new window or new tab, allowing you to see as many
web pages as you like at one time.

=]}
B

S
s
saa

&)

)| @ https:/customers.exact.com/docs/SysWebSite.espPortal=2 p-ac H (@ Exact Synergy Ent... ]E&m Syneray Ente. | € Customer Port.. * | (3 Bxact Synergy Ent.. | ‘
JEE it View Favorites Tools Help

New tab Ctrl+T
Duplicate tab Ctrl+K —_—
New window Ctrl+N
New session HOME SUPPORT MY ACCOUNT LINKS CONTACT
Open in Immersive Browser s
Open... Ctrl+0
Edit with Word (desktop) = I | ES—— | S———
Save as... Ctrl+S
i il New customer portal
Welcome to the new customer portal
Page setup...
Print... Ctrl+P
Print preview... Read more »
Send »

Import and export...

Properties

Exit ease participants New user interface Exact Synergy Windows 10 is not supported.
wanea In product update 255 the interface of Exact Windows 10 is not yet supported for Exact
Would you like to immediately benefit from new Synergy is completely redesigned. Read more Globe and Exact Synergy Enterprise. »
solutions and new features? » about it in these blogposts. »

Good afternoon Demo, it's Friday November 13, 2015 at 12:12 PM

Search in our Knowledge Base

L =3

How do | add the Exact Customer Portal to Favorites?

The Exact Customer Portal is a very useful source of information and downloads for Exact Globe
Next/Exact Globe+. It will be convenient if it is added as a favorite site for easy access. To do that, on
the Customer Portal homepage, select Favorites on the Microsoft Edge toolbar or go to Favorites at
the top menu, and then select Add to Favorites.... The following page will be displayed:

Add a Favorite
i Add a Favorite
N Add this webpage as a favonte. To access your favorites, visit the
Favorites Center.
MName: |Exa|:1 Customer Portal|
Createin: .7 Favorites v || MNewfolder

coce

At Name, type an appropriate name for the web site, for example, “Exact Customer Portal”, and then
click OK to complete the process. After that, you can access the Customer Portal by selecting
Favorites at the top menu, and then selecting Exact Customer Portal.
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APPENDIX A: PRODUCT UPDATE
CHANGES

Product Update  Chapter

405 All chapters

406 21,253

407 21.1,22,24,3.1.2,3.2.1

408 21.1,22,24

409 2,211,21.2,2.2,2.4,25,25.2,254,255

411 211,22,23,24,24.1,3.1,3.1.1,3.1.2,3.2.1,3.2.2,3.3.2,3.3.3,3.3.5,4.1,
41.1,4.2.1,4.2.2,43.1,43.2,5.1,5.1.2,5.1.3,5.2,5.4.2,5.4.3,5.5,5.5.1,
55.2,55.3,5.6

412 21.1,26,3.2.1,333,4.1

413 21.1,254,256,3.1,3.1.1,3.1.2,41.1,4.2.1,5.1.3,5.4.2,5.5.3, 5.6

414 21.1,22,23,24,24.1

415 211

416 22,24,241,25,25.2,254,256,25.7,25.8,4.2.1

417 211

418 211,25

419 211

420 21.1,31,311

421 211,212,255

422 211

500 211,212

501 21.1,5.6

502 211,25
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